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7 dbespans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTENEWN

CHHCcoK M3MEHSIONINX JOKyMEHTOB
(B pen. @enepanbubix 3ak0HOB 0T 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
or 02.11.2004 N 127-®@3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-@3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-03)

Hacrosmuii  3akoH peryaupyer OTHOIICHHUS, BO3HUKAIOIIME MEXAY IOTPEOUTEIIIMA |
W3TOTOBUTENSIMU, UCTIOTHUTEIISIMHU, UMIIOPTEpaMHU, MPOJABIIaMU, BIIAJeNIblIaMU arperaropoB HHGOPMAIHH
0 ToBapax (yciyrax) Mpu Mpojiake TOBapoB (BBITIOJHEHUN Pa0OT, OKa3aHUH yCIIyT), yCTaHABIMBAET MpaBa
notpedureneii Ha mpuoOpeTeHre TOBapoB (PpaboT, ycnyr) HaAJeXkallero KayecTBa M O€30MacHBIX IS
KU3HH, 3JI0POBbsI, UMYIIIECTBA TOTPEOUTEIICH U OKPYKAFOIIEH CPe/Ibl, TOTyYeHHe HH(POPMAIIUK O TOBapax
(paborax, yciyrax) u 00 UX M3TOTOBUTENAX (MCIONIHMUTENSX, MPOAABIAX), O BIaJeibllaX arperaropoB
nH(popMamu o0 ToBapax (yciayrax), IPOCBEHICHUE, TOCYJapPCTBEHHYIO W OOIECTBEHHYIO 3alIUTy WX
MHTEPECOB, a TAKXKE OMPEAeIIIeT MEXaHU3M pealiu3allii dTHX PaB.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YCEMBIC B HACTOAIIICM 3aKoHe:

HOTPEOUTENH - TPAXKAaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WK MPUOOpecTH J100 3aKa3bIBAIOLIHA,
MPUOOpPETAIOIMI WM UCIONB3YIOUMI ToBaphl (paboOThl, YCIYTH) HCKIIOUUTEIBHO MJIs JIMYHBIX,
CEMEIHBIX, AOMAIIHUX W HHBIX HYXKJ, HE CBA3aHHBIX C OCYILIECTBIECHHUEM MPEANPUHUMATEIBCKON
NeSITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTEh - OpPTraHM3allds HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPaBOBOM (DOPMBI, a TaKkKe
WH/IMBUYaIbHBIA TPEANPUHUMATENh, IPOU3BO/IAIINE TOBAPHI IS pealn3aluy NoTpeOUTesIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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UCTIOJIHUTENb - OPraHM3allUsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-IIPaBOBOM (DOpMBI, a TakKxke
UHIUBUAYAIbHBIN IPEIIPUHUMATEIND, BHITOIHAOIME PA0OTHI MM OKAa3bIBAIOIINE YCIYTHU MOTPEOUTENSAM
10 BO3ME3AHOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpPraHMU3aLMOHHO-NIPaBOBOM (OPMBI, a Takxke
WHIMBUYAIbHBIA TpEINpUHUMATENb, PEAN3YIOIME TOBAphl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
IIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrparui cuiy. - Genepanbhsiii 3akon oT 21.12.2004 N 171-D3;

HEI0CTaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBUE TOBapa (paboThI, yCIIYTH) UITH 00s3aTeIIbHBIM
TpeOOBaHUSM, MIPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM TMOpsSAKe (B TOM 4YHCIE
HEBBITTOJTHEHNE TIPH MPOAAXKE MIIM MUCIOIb30BAaHUH OTIEIBHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBAPOB C
MpPEeBAPUTENFHO YCTAHOBJICHHBIMU MPOTpaAMMaMM JJI DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH
TpeOOBaHUM, yCTAaHOBIEHHBIX ITyHKTaMU 4.1 1 4.2 craTbu 4 HacTOSIIEro 3aKOHA), UM YCIIOBUSM J10T0BOpa
(pu MX OTCYTCTBUU WJIM HETIOJIHOTE YCIOBUN OOBIYHO MPEIbSIBIIEMbIM TPEOOBAHUSAM), WIH LEISIM, AJIS
KOTOpBIX TOBap (paboTa, yciiyra) Takoro pojaa oObIYHO MCHOJIb3YETCs, WM LEJIAM, O KOTOPbIX IPOAABEll
(ucmonHUTENh) OBLI MOCTABJICH B U3BECTHOCTH MOTPEOUTENIEM IIPU 3aKIIIOYEHUH JOTOBOPA, WM 00pasily u
(WIM) OIMCAHUIO TP MPOAAKE ToBapa 1o o0pasiry u (WIK) 1O ONMUCAHUIO;

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
O3)

CYLIECTBEHHBIH HEOCTATOK TOBapa (padoThl, yCIIyTH) - HEYCTPAaHUMBbII HEIOCTATOK MJIM HE0CTATOK,
KOTOPBIN HE MOXKET OBITh yCTpaHEH 0e3 HeCOpa3MEPHBIX PACXOI0B WM 3aTPaT BPEMEHH, UM BBISBISCTCS
HEOJHOKPATHO, WJIU MPOSBIISIETCS BHOBD IIOCIIE €r0 YCTPaHEHUs, WIH APYTUe OJOOHbIE HEOCTATKH;

(B pea. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThl, yciayru) - Oe3omacHOCTb ToBapa (paboOThl, YCIyTW) Ul >KHU3HU,
37I0POBbS, UMYIIIECTBA TIOTPEOUTENSI U OKPY’KAIOIICH CPe/Ibl MPH OOBIYHBIX YCIOBHUSIX €r0 HCIOIb30BaHUS,
XpaHeHHUs, TPAHCIIOPTHUPOBKH M YTHIM3AIMM, a Takke O€30MacHOCTh Mpolecca BHIIOIHEHUS PabOoThI
(OKa3aHMs YCIIyTH);

YIOJHOMOYEHHAs: U3TOTOBUTENEM (TIPOIABLIOM) OpraHU3alys WK YIOJTHOMOUYEHHBIH H3rOTOBUTENEM
(mpoaBLOM) WHAMBUAYAJIbHBIN MpeANpUHUMATEb (Jajee - YINOJIHOMOYEHHas OpraHu3alus WIH
YIIOJIHOMOYEHHbI ~ WHAMBHUIYAlbHbIM  NpeanpUHUMATeNb) -  OpraHU3alys, OCYIIECTBISIONMAsT
ONPENEIICHHYIO ACSATENBHOCTh, WM OpPraHHu3anus, co3AaHHas Ha Tepputopuu Poccuiickoit denepanun
M3TOTOBUTENEM (TIPOAABLIOM), B TOM YHCJI€ MHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM INPOAABLIOM),
BBITIOJHSIONINE OIpEeIeHHbIe (YHKIIMM HAa OCHOBAaHMM JIOTOBOpAa C M3TOTOBUTENEM (IIPOAABIIOM) M
YIOJIHOMOYEHHbIE UM Ha NMPUHATHE U YAOBJIETBOPEHHE TPeOOBAaHUM NMOTpeduTeel B OTHOILIEHUH TOBapa
HEHa/JIe)Kalllero KadecTBa, JHO0 WHIUBUAYAJIbHBIA MpeANpUHUMATEIb, 3apErUCTPUPOBAHHBIA Ha
tepputopun Poccuiickoit @eneparium, BHIOIHIIOMUN OnpeieeHHble (PyHKIIMM Ha OCHOBAaHHH JI0TOBOpA
C U3TrOTOBUTEINEM (ITPOAABIIOM), B TOM YHCJI€ C UHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABLIOM),
Y YIOJTHOMOUEHHBIN UM Ha MPUHSATHE U YIOBIETBOPEHUE TpeOOBaHUMN MOTpedUTENel B OTHOILICHUH TOBapa
HEHa/JIeXkKaIllero KayecTBa;

(ab3am BBeneH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTED - OpraHU3aIlMs HE3aBUCHUMO OT OpraHU3alMOHHO-TIPaBOBOM (hOPMBI MIIH MHANBUAYAIbHbII
MpEeANPUHUMATEN, OCYIIECTBIISIIOLIME UMIIOPT TOBapa JJis €ro MOCIeAyIoIeld pealn3aluid Ha TEPPUTOPUHI
Poccuiickoit @enepanuu;
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(a63ar BBenmeH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynsranrllimroc: npumeyanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATCs m3meHneHust (P3 ot 31.07.2025 N 290-D3).

BIajeNiel] arperatopa wHGoOpManmuu O ToBapax (yciyrax) (mamee - Biajaenel] arperaropa) -
OpraHu3anysi HE3aBUCUMO OT  OpPraHM3alUOHHO-TIPaBOBOW  (QOpMBI  JHOO  MHIUBUAYATbHBIN
MpePUHUMATENb, KOTOPBIE SIBJIAIOTCS BIaJ€iblaMU MPOTPaMMBbl JIJISl SJEKTPOHHBIX BBIYMCIUTEIBHBIX
MAaIIH ¥ (WK BIIaJIeIbIIAMU CaiiTa U (MK ) CTPAHUIIBI caiiTa B MH()OPMAITMOHHO-TEJICKOMMYHUKAITUOHHON
cetu "MIHTEepHET" ¥ KOTOPBIE MPEAOCTABISIOT MOTPEOUTEIIO B OTHOIIIEHUH ONPEICIICHHOTO ToBapa (YCIyTH)
BO3MOKHOCTh OJJHOBPEMEHHO O3HAKOMUTBHCS C MPEJIOKEHHEM MpojaBla (HCIOJIHUTENS) O 3aKIIOYCHUH
JIOTOBOpA KYIUIM-IIPOAAYKU TOBapa (J0roBopa BO3ME3AHOIO OKa3aHMs YCIYT), 3aKJIIOYUTH C MPOJABLIOM
(McToNHUTEIeM) TOTOBOP KYTUIU-TIPOIaXKH (JIOrOBOP BO3ME3THOTO OKA3aHUs YCIIYT), a TAKXKE IPOU3BECTH
IIpeIBapUTEIbHYIO OIUIaTy YKa3aHHOIO ToBapa (YCIyrd) MyTeM HAJIWYHBIX pacyeToB JUOO IepeBoja
JICHEe)KHBIX CPENICTB BIIAJIENIbIly arperaropa B paMKax MpUMEHseMbIX (opM Oe3HaTUYHBIX PacueToB B
COOTBETCTBHUHM C ITyHKTOM 3 cTtarbu 16.1 HacTosmero 3akoHa u ®@enepajibHbIM 3aK0HOM OT 27 utons 2011
roga N 161-®3 "O nmanmoHanbHOH INIATEKHOU cucTeME".

(ab3an BBeneH denepanpHbiM 3akoHOM 0T 29.07.2018 N 250-®3; B pen. ®enepalbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mag.a |. OBLUUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMM B obnactu 3awuTbl npasB
notpedurtenen

1. OTHOomeHus B 00JacTH 3alIMTHI TpPaB MOTPEOUTENEH peryaupyrorcs [paxIaHCKUM KOIEKCOM
Poccuiickoit denepannu, HaCTOAIUM 3aKOHOM, JAPYTMMHU (erepaabHbIMU 3aKOHAMU (Jlaee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHH C HHUMH HWHBIMH HOPMAaTHBHBIMH IIPABOBBIMH akTaMH Poccuiickoit
denepanumn.

(m. 1 B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoii ®Penepanuu He BhpaBe MopydaTb (eaepanbHbIM —OpraHaM
WCIIOJTHUTENIbHOM BJIACTH MPUHUMATD aKThl, COJEPKAIE HOPMBI O 3aIIMUTE IIPaB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit denepanuu BrnpaBe u3gaBaTh A8 MNOTpeOUTENs W MPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTEIIA, ynOHHOMOquHOfI opraHmauI/m NI YHOJ'IHOMO‘IGHHOFO I/IHI[I/IBI/II[yaJ'IBHOFO
MpeIpUHUMATENSI, UMIIOPTEpA, Biajeiblla arperatopa) IMpaBuia, o0s3aTelbHbIE MPHU 3aKIIOUEHUU U
WCIOJTHEHUM MYOJIMYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-NPOJAXKH, HSHEProCHaOKEHUs,
JIOTOBOPOB O BBITIOITHEHUH PaOOT M 00 OKa3aHUU yCIyT).

(ab3ar; BBemen ®dexepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOTO 3aKOHA OT
24.04.2020 N 144-®3)

Ao63ar yrparun cuty ¢ 1 aBrycta 2011 rona. - ®enepanbusiii 3akod ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHblie goroBopbl Poccunckon ®epepauum
1. Ecin mexayHapoaHeiM noroBopom Poccuiickoir denepanii yCTaHOBIECHBI WHBIE IMpaBUia O

3alIUTC IIpaB HOTpC6HTCJ’ICﬁ, 4eM TEC, KOTOpPBIC NPCAYCMOTPCHBI HACTOAIIHUM 3aKOHOM, MMPUMCHATIOTCA
mpaBujia MEXIYHApPOAHOT'0 JOroBopa.
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2. Pemienus MeXXrocy1apCTBEHHBIX OPTaHOB, MPUHATHIE HA OCHOBAHHUH MOJIOKEHUN MEXTyHAPOTHBIX
norosopoB Poccuiickoit Penepanyy B UX UCTOIKOBAaHMHM, ITpoTuBOopedameM Konctutynunu Poccuiickoit
denepanuu, He TOMJISKAT UcToMHEeHNUIO B Poccuiickoit denepanun. Takoe nMpoTHBOpEeYre MOXKET OBITh
YCTaHOBJICHO B MOPSIJIKE, OMPEIEICHHOM (eIepaIbHBIM KOHCTHUTYITUOHHBIM 3aKOHOM.

(. 2 BBenen DeaepanbHbIM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBelWeHUWe B obnacTtM 3awuTtbl nNpaB
notpedurtenen

1. [IpaBo moTpeduTeneil Ha MPOCBEIIeHUE B 00IACTH 3alIUTHI IPaB MOTpeduTeneil odecneunBaeTcs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHMH B  (QeaepalbHble TOCYIapCTBEHHBIC
oOpa3oBaTeibHbIC CTAHAAPThl U 00pa30BaTeNbHBIC MPOrPaMMBbI, a TaKXe MOCPEACTBOM OpraHU3aIHH
cucTeMbl HHPOpMANNHU MOTpedHuTeNei 00 UX MpaBax U 0 HeOOXOIUMBIX JAEHCTBHUSX IO 3AIUTE 3TUX TIPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B nmensx peanmuzanuu IpaBa MOTpeOuTeNeld Ha MPOCBEIIeHHEe B OONAacTH 3alUThl IpaB
noTpeduTeNeil oprad roCyIapcTBEHHOTO Ha/I30pa OCYIIECTBISIET (POPMUPOBAHUE U BEJCHUE OTKPBHITOTO H
00IIEeTOCTYITHOTO TOCYAaPCTBEHHOTO MH(OPMALIMOHHOTO pecypca B 00JaCTH 3alUTHI PaB MOTPEOUTENEH,
KadecTBa W 0€301aCHOCTH TOBapoB (paboT, yciyr) B MOpSJKE, YCTAaHOBICHHOM [IpaBUTEIHLCTBOM
Poccuiickoit @enepanuu.

(. 2 BBennen PenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIponaBen (ucmosHUTENB) OOsi3aH MEpeaarh MOTPEOUTENIO TOBAp (BBIMOIHUTH padoOTy, OKa3arh
YCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oOTCyTCTBHMM B JOTOBOpPE YCJIOBHUH O KadecTBe ToBapa (paboOThl, YCIyru) MpOaaBer]
(ucrionmHMTENb) 00s3aH MepeAaTh NOTPEOUTEN0 TOBap (BBIMOJHUTH pPabOTy, oOKa3aTb YCIyry),
COOTBETCTBYIOILIUI OOBIYHO MPEABABISIEMbIM TPEOOBAHUSAM U MPUTOIHBIN JUIS 1IeJIeH, AJI1 KOTOPbIX TOBap
(paborta, yciryra) Takoro posa 0ObIYHO MCIIOIB3YETCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBeny (MCHOJIHUTENB) MPH 3aKIIOYEHUH JIOTOBOpa ObUT MOCTaBJIEH MOTpeOuTeneM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MpUOOpeTeHHs] ToBapa (BBIMOJIHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel] (UCIOMHUTENb) 00s3aH Mepearh MOTPeOUTEN0 ToBap (BBIMOJIHUTG PabOTy, OKa3aTh YCIyry),
MIPUTOIHBIN JJIS1 HCTIOJIb30BAHUSI B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Ilpu npogake ToBapa Mo odpasiy u (WIK) OMUCAHUIO Tpo/IaBell 00s3aH Mepeaars NoTPeOUuTeo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMMCAHUIO.

4.1. llpu npopaxe OTAECIBHBIX BHJOB TEXHUYECKH CIIOKHBIX TOBAapOB C IMPEABAPUTEILHO
YCTaHOBJIEHHBIMU IIpOrpaMMaMH U1l DJEKTPOHHBIX  BBIUYMCIMUTEIbHBIX MAIIUH  MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BAaTh OT/ENbHbIE BUJBl TEXHUYECKH CIOXKHBIX TOBAapOB C
MIPEABAPUTEIIBHO YCTAHOBIECHHBIMY ITPOTpaMMaMU JIJIS JIEKTPOHHBIX BBIUMCIUTENBHBIX MAILIMH, CTPAHAMH
MIPOUCXOXKICHUSA KOTOPBIX sBISIIOTCS Pocculickas @enepauus WM ApyrHe TOCYAApCTBA - UJIEHBI
EBpazuiickoro 3k0HOMHYECKOro coro3a. [lepeueHb OTIENbHBIX BUAOB YKa3aHHBIX TEXHHUUYECKHU CIIOKHBIX
TOBapoOB, IMOPSAAOK COCTABJICHUS M BEACHMS IMEPEYHS IPOrpPaMM Ul DJIEKTPOHHBIX BBIYMCIHUTEIBHBIX
MallluH, CTpaHaM¥ IIPOUCX0XKICHHS KOTOPBIX ABISIIOTCS Poccuiickas denepanus Uiy Apyrue rocy1apcraa
- wyieHbl EBpa3zuiickoro S5KOHOMHUYECKOTO COr03a M KOTOPBIE IOJKHBI OBITH MPEIBAPUTEIBHO YCTAHOBIICHBI,
U TIOPSIIOK MX MPEABAPUTENILHON YCTaHOBKH, BKIIOUast TpeOOBaHUSI K (YHKIIMOHUPOBAHUIO, OIIPEIEIISAIOTCS
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[IpaBuTenscTBOM Poccuiickoit @enepannm.

[IpenBapuTenbHO YCTAHOBIEHHBIE MPOrPAMMbl ISl 3JCKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
UCIIONIb3yeMble TOTpeOUTEeNIeM Ha OTHENbHBIX BHJIAX TEXHHUYECKH CIIOKHBIX TOBAapOB JUIS JIOCTyMa K
uHbOpMaLMU Ha caiTax B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW cetn "VIHTepHeT", JOIKHBI
o0ecrevrnBaTh BO3MOKHOCTh UCIIONIb30BaHUS 0€3 TOMOIHUTEIbHBIX HACTPOEK (10 YMOTYaHHIO) TOMCKOBOM
CUCTEMBI, CTPAHOU ITPOUCXOKICHUS KOTOPOH siBsieTcst Poccuiickas @enepauus Wi Apyrue rocy1apcraa -
yieHbl EBpazuiicKoro SkKOHOMHUYECKOTO COr03a, B MOPSAKE, ycTaHOBIEHHOM [IpaButensctBoM Poccuiickoi
®enepanun. TpeOoBaHUS K yKa3aHHOM MOUCKOBOI CUCTEME U TOPSIOK €€ ONPeIesICHUs yCTaHABINBAIOTCS
[IpaBuTenscTBoM Poccuiickoit ®enepanum.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPAMMBI JUIsl 3JCKTPOHHBIX BBIYMCIUTEIbHBIX MAIUH,
HCIIOJIb3yEeMbIe TIOTPEOUTENIEM Ha OTJEIbHBIX BUIAX TEXHUYCCKH CJIOKHBIX TOBAPOB, TOJDKHBI B TOM YHCIIC
BKJIFOYaTh MHOTO(DYHKITMOHAILHBIN CEPBUC 0OMEHA HHPOPMAIIHEH, a TAK)KE IPOTPAMMY IS JEKTPOHHBIX
BBIYMCIIMTEIIbHBIX MAIllMH, KOTOpas MpeIHa3Ha4YeHa ISl IOMCKa, TPOCMOTPa M MPUOOPETSHHSI POTpaMM
JUIS.  DJIGKTPOHHBIX BBIYHUCIUTEIBHBIX MAIlIWH, TPUMEHSEMBIX TOTPEOUTEISIME C HCIOIh30BAHHEM
TEXHUUYECKH CIIOKHBIX TOBApOB (Jaliee - eAUHBIA Mara3uH MPUIOKEHUN), 1 GYyHKIIMOHUPOBAHUE KOTOPOM
OCYHIICCTBIIICTCS C Y4YETOM OCHOBHBIX TIPUHIIMIIOB, YTBEPXKJaeMbIX (emepalbHbIM  OpPraHOM
UCIIOTHUTENIbHOM BIAaCTH, OCYHIECTBISIIOIIMM (DYHKIIMU 1O BBIPAOOTKE M peau3allii rocyJapCTBEHHOM
MOJIMTUKA W HOPMATHUBHO-TIPABOBOMY PETYIHPOBAaHHIO B cdepe HHOOPMANMOHHBIX TEXHOJIOTHH.
®denepalbHBIN OpraH UCIOTHUTENIBHOMN BIACTH, OCYIIECTBISIOMNN (PYHKIIUU IO BEIPAOOTKE U peasln3aluu
TOCYJIapCTBEHHOW IOJIMTUKA W HOPMATHBHO-IIPABOBOMY PETYIUPOBaHUIO B cdepe WHEPOPMAITMOHHBIX
TEXHOJIOTHM, Takke YyTBEpXkKJaeT MepeuyeHb HPOorpamMM JUIsl SJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIUH,
pa3MelaeMbIX B €IMHOM Mara3uHe MPHIOKEHHUH B 0053aTeIbHOM MOPSIIKE.

(ab3ar; BBenmeH denepanbHbIM 3akoHOM OT 14.07.2022 N 266-03; B pen. denepadbHOr0 3aKoHA OT
24.06.2025 N 156-D3)
(m. 4.1 BBegen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. llpu mnpomaxe M UCIHOJB30BAHUHM OTICIBHBIX BUJIOB TEXHUYECKUA CIIOXKHBIX TOBAapOB C
MIPeBAPUTENHHO YCTAHOBIEHHBIMU MPOTPAMMAMH TSI JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH, BKIIOYAs
€IMHBIA Mara3uH MPUJIOKEHUHN, 00ECIIEINBACTCS OTCYTCTBHE CICAYIOIINX YCIOBHM:

1) NpuBOAAIIMX K OrpaHMYEHHIO BO3MOXKHOCTH TNpHOOpeTeHHs (YCTAHOBKHM) MpOrpamMMm Juis
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH C UCIOIb30BAHUEM €AMHOI0 Mara3uHa MpuIoKeHHI;

2) NpUBOMAIMX K OrPAaHUYEHUIO MM HEBO3MO)XHOCTH HCIOJIb30BaHUS (YHKIMOHAJIBHBIX
BO3MOXXHOCTEM IPEIBAPUTEIBHO YCTAHOBICHHBIX B COOTBETCTBUHU C IOJIOKCHHSIMH HACTOAILEH CTaTbU
[IPOrpamMM I JIEKTPOHHBIX BBIYUCIUTENIBHBIX MALLIMH, BKIIIOYasl €AUHBIA Mara3uH MIPUIIOKECHUH, a TAKKe
MporpaMM JJisi DJEKTPOHHBIX BBIUMCIUTENBHBIX MAIlIWH, HPUOOpPETEHHBIX (YCTAHOBJIEHHBIX) C
UCTOJIb30BaHUEM €IMHOr0 MarasuHa IMPUJIOKEHUH (B TOM YHUCIIE YCIIOBHMM, OrpaHMYMBAIOIIUX TMOUCK,
OOHOBJIEHHE MPOrpaMM JUIsl 3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIIWH, YIpPaBJIE€HUE HX HACTPOHWKaMU,
o0ecriedeHHe B3aMMOJCHCTBUS C MOTPEOUTENsIMHU, HalpaBieHHE WM YBEIOMJICHMH, YCIOBHUH,
IpelyCMaTPUBAIOIINX PUMEHEHHE 0COObIX TpeOOBaHUM K (POPMUPOBAHUIO IIEH HA YCIYTH, OKa3bIBa€MbIE
B paMKax €IMHOIO0 MarasvHa IPWIOKECHUM WM IIPU HCIOIb30BAHUU IIPOrPAMM JUIS DIIEKTPOHHBIX
BBIUHCIUTENbHBIX MAalllH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C HUCIHOJIb30BAaHHUEM €IWHOTO MarasmHa
NPUIOKEHUH, MO0 NPUBOJAIIMX K OrPAaHUYEHUIO (YHKIHMOHAJIBHBIX BO3MOXHOCTEH TEXHMYECKU
CJIO’KHOTO TOBapa MpH UCIOJIb30BaHUU MPOTPaMMBbl JJIs SJIEKTPOHHBIX BHIYMCIUTENIbHBIX MAIIUH);

3) npuBOAAIIMX K OrPAaHUYEHHIO CHOCOOOB OIUIATBl C HCIIOIb30BAHHWEM €JMHOI0 MarasuHa
NPWIOKEHUN mpu npuodpeTeHUH (YCTAaHOBKE) M HCIHOJIB30BAaHUM MPOrpaMM JUISL AJIEKTPOHHBIX
BBIYMCIIUTEIIBHBIX MAIlIKH.
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(1. 4.2 BBeaeH denepanbHbiM 3ak0oHOM OT 07.07.2025 N 194-D3)

5. Ecnu 3akoHamMu WK B YCTaHOBJICHHOM MMU TOPSIIKE TIPEyCMOTPEHBI 00s13aTeIbHBIE TPEOOBAHUS
K ToBapy (pabore, yciyre), mpoaasel] (MCIIOIHUTENb) 00sS3aH MepeIaTh MOTPEOUTENI0 TOBap (BHITOIHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMIA ITUM TPEOOBAHHSIM.
(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 5. [lpaBa u 06s13aHHOCTU U3roToBUTENA (MCMONMHUTENS, NpoAaBLa) B obnactu
yCTaHOBJIEHUSA CPOKa CNnyXObl, CpoKa rogHOCTU ToBapa (paboTbl), a Takke rapaHTUMHOro
cpoka Ha ToBap (paborty)

1. Ha rtoBap (paboty), mpeaHasHauYeHHBIA ISl AJUTEIBHOTO MCIOIb30BAHUS, H3TOTOBUTEID
(MCTIONHUTEh) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - MEPHOMA, B TCUECHHUE KOTOPOTO HM3rOTOBUTEINb
(ucnosHUTENH) 00s13yeTcss 00eceunBaTh MOTPEOUTENIO BO3MOYKHOCTD MCIIOJIb30BaHMsI TOBapa (padoThl) 1Mo
HA3HAYCHUIO U HECTU OTBETCTBEHHOCTH 3a CYIICCTBCHHBIC HEIOCTATKH Ha OCHOBAHUH ITyHKTa 6 cTaThil 19
Y IMyHKTa 6 cTaThu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. VI3roToBUTENb (UCIIOIHUTENb) 00s13aH yCTaHABIMBATh CPOK CITY»KObI TOBapa (paboThl) ATUTEIBHOTO
TI0JIb30BaHUs, B TOM YUCJIC KOMIUICKTYIOIINX U3ICIIH (JIeTaJIe, y3JI0B, arperaroB), KOTOPHIE 110 UCTCUCHUH
OIIPEJICIIEHHOTO MTEPHOJIa MOTYT MPEACTABIISTh OMACHOCTh JUISI XKH3HH, 3[0POBBS IOTPEOUTEIIS, IPUUUHSTh
BpEJl €r0 UMYIIECTBY WJIM OKpYIKAroIeH cpere.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HCUUCIATHCA €AMHHUIIAMU BPEMEHH, a TaKXKe HHBIMHU
eIUHULIAMU U3MEpeHUs (KWJIOMEeTpaMM, MeTpaMHU W TPOYMMHU EIUHUIAMU HM3MEPEHUS HUCXOAsS U3
(YHKIIMOHAIHFHOTO Ha3HAUCHUS TOBapa (pe3ysibrara padboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nponyxTsl nuTaHus, napproMepHO-KOCMETHUYECKHE TOBAPBI, MEIMKAMEHTHI, TOBapbl OBITOBOI
XMMHUHU U MHbIE TO100HBIE TOBaphI (paboThl) U3TOTOBUTENb (UCIIONHUTENb) 00s3aH yCTaHABINUBATh CPOK
TOIHOCTH - MIEPUOJI, [T0 UCTEYEHUHU KOTOPOTo ToBap (paboTa) CUNTAETCS] HEIPUTOIHBIM JJIs MCTIOIb30BAHUS
110 HA3HAYEHHMIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIponaxa ToBapa (BBIIOIHEHHE pabOThI) IO UCTEUEHUH YCTAaHOBIEHHOI'O CPOKA FOIHOCTH, a TAKXKe
ToBapa (BBINOJHEHHE pPalOOTHI), HA KOTOPBIM JOKEH OBbITh YCTAHOBJEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3aIIPEIIAETCS.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButens (MCTIOJHUTENH) BIpaBe yCTaHABIMBAThH HA TOBap (paboTy) rapaHTHIHBIA CPOK -
MepuoJl, B TEUCHHUE KOTOPOTO B cCllydae OOHapyXeHHuss B ToBape (paboTe) HemocTaTKa H3TOTOBUTEIH
(MCTIONHUTENB), TPOJABEl, YHIOTHOMOYEHHAs] OpPTaHHW3aIUs WU YHOJTHOMOYCHHBIH WHIWBUIYaTbHBINA
MPEIITPUHAMATENb, UMIIOPTEp OOS3aHbI YIOBICTBOPUTH TPEOOBAHMS IOTPEOUTENS, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 Hacrosmiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTens BlpaBe NPUHATH 0053aTE€IBCTBO B OTHOIIEHWH HEJIOCTAaTKOB TOBapa, 0OHAPYKEHHBIX
110 MCTEUYCHUN YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOJHUTEILHOE 0053aTeIbCTBO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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ConeprxaHue TOTIOJHUTEILHOTO 00513aTeNIbCTBA U3TOTOBUTEIS, CPOK JICHCTBHSI TAKOTO 0053aTENIbCTBA
1 TIOPSIJIOK OCYIIECTBICHHSI TOTPEOUTEIIEM IIPAB 10 TAKOMY 00S13aTEIIBCTBY OMPEICIISIFOTCSI HU3TOTOBUTEIICM.
(a63ar BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpo;[aBeu BIIPpaBC IMPUHATDH 00513aTeILCTBO B OTHOIICHUH HEOOCTATKOB TOBAapa, O6Hapy)KGHHLIX e(e]
HCTCUYCHUH FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOT'O U3IrOTOBUTCIIEM (I[OHOJ'IHI/ITCJ'IBHOC O6H33T€J'II)CTBO).

ConepxaHue JTOMOTHUTEIBHOTO 00513aTeIbCTBA MPOJABIIA, CPOK JIEHCTBHS TAKOTO 0053aTeNIbCTBA U
MOPSZIOK OCYIICCTBICHUSI TIOTPEOUTENEM IpaB IO TaKOMY OOS3aTENIbCTBY OIPENENSIOTCS JIOTOBOPOM
MEXJTy TOTPeOUTEIeM U TIPOIABIIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBuTens (mponaBel) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApYyKEHHBIE B
TEUEHHE CPOKa JACUCTBUS JOMOIHUTEIILHOTO 00513aTeIbCTBA, B COOTBETCTBUHU € a03alleM BTOPBIM ITyHKTa 6
crateu 18 HacTosIIero 3akoHa, a Mociie OKOHYaHHsI CPOKa ACWCTBUS JOTIOIHUTEIBHOTO 0053aTeIhCTBA - B
COOTBETCTBHMHM C IIYHKTOM 5 cTrarbu 19 HacTosiero 3akoHa.

(n. 8 BBenen deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O06A3aHHOCTb W3roToBUTENA 06ecneyYnTb BO3MOXHOCTb PEeMOHTa W
TEXHUYECKOro obcnyXnBaHus ToBapa

HzroroButens 00s3aH 00eCNEeYUTh BO3MOXKHOCTh HCIOJB30BaHMs TOBapa B TEUCHHE €r0 CPOKa
cIty>kOb1. 111 3TOM 11enM M3roTOBUTENh 00ECIIeUMBACT PEMOHT U TEXHHUECKOe OOCITy)KMBaHHE TOBapa, a
TaKk)Ke BBIMYCK M MOCTaBKy B TOPrOBbIE M PEMOHTHBIE OpPraHMU3AIMHU B HEOOXOAMMBIX UIsI PEMOHTa W
TEXHUYECKOTO OOCTY>KUBaHMS 00bEME U aCCOPTUMEHTE 3allacHbIX YacTeil B TEUEHUE CPOKa MPOU3BO/ICTBA
TOBapa U MOCJE CHATHUS €T0 ¢ TPOU3BOJICTBA B TEUEHHE CPOKA CIIYKOBI TOBapa, a MpU OTCYTCTBUM TaKOTO
CpOKa B TE€UEHHE JIECATH JIET CO JHS Mepeaadu ToBapa NOoTPeOUTENIo.

Cratba 7. MpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyrm)

1. IoTpebuTens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIIOBUSIX €rO
WCTOJIb30BaHMs, XPAaHEHUs, TPAHCIOPTUPOBKU M YTHIM3alMHM Obl1 Oe30maceH jsl JKU3HH, 3]10pOBbs
MOTpeOUTENS, OKPYXKAIOIIEH Cpelibl, a TaKKe HEe MPUUYHMHSII Bpel UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpBIE JIOJKHBI O0OecrieunBaTh O€30MacHOCTh ToBapa (padoThl, YCIOyrH) Ui KU3HM U 370pOBbS
OTpeOUTENs, OKpY)KaoLIel cpeabl, a Takke MpeJoTBpAIlCHUE MPUUYMHEHUS Bpela HUMYILIECTBY
noTpeOuTeNs, IBIAIOTCS 0053aTebHBIMU U YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM UM ITOPSIIKE.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsrotoBuTenb (MCIOMHUTENB) 00s13aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTO CPOKa CIIY>KObI UJIM CpOKa TOAHOCTH ToBapa (padoThl).

Ecnu B cCOOTBETCTBHM ¢ TTYHKTOM | cTaThu 5 HACTOsIIEro 3aKOHA M3TOTOBUTENb (MCIIONHUTEND) HE
YCTaHOBUJ Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH 0OecreunTh 0€30mMacHOCTh ToBapa (paboThl) B
TEUYEeHHUE JACCATH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npudnHEHHBIN KU3HH, 37J0POBBIO WM UMYIIECTBY IMMOTPEOUTENST BCISACTBIE HEOOCCIICUCHHIS
0e30MmacHOCTH ToBapa (paboThl), TMOMIEKHUT BO3MEIIEHUIO B COOTBETCTBHHM CO CTaTheil 14 HacTOAIIETO
3akoHa.
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3. Ecimm pama  Ge3omacHOro UCIMOJIb30BaHWS ToBapa (paOoThl, YCIyru), €ro XpaHEHWs,
TPAHCIIOPTHPOBKH M YTHJIM3AIMH HEOOXOAMMO COONIONaTh CHElMabHBIC MpaBWia (Jajee - MpaBHia),
M3TOTOBUTENH (MCTIIOHUTENB) 00513aH YKa3aTh 3TH MIPAaBHUJIa B CONTPOBOIUTEIBHOMN IOKYMEHTAI[UH HA TOBAP
(paboty, ycnyry), Ha 3TUKETKe, MapKHUPOBKOW MJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEIh) 00s3aH
JIOBECTH 3TH MPaBUJIA IO CBEACHUS IOTPEOUTEIIS.

4. Eciu Ha TOoBapbl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM TOPSJAKE YCTaHOBJICHBI
o0si3aTebHBIC TPeOOBaHUS, 00CCIEUMBAIONINE MX OE30IMaCHOCTh JJISl KH3HH, 3J0POBBS MOTPEOUTEIS,
OKpY’KaroIel cpeapl W MPeJOTBpAIICHHE MPUYMHEHUST Bpela UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, ycIyr) yKa3aHHBIM TPEOOBAHUSAM TOJICKUT 00S3aTEIIEHOMY MTOJTBEPIKICHHUIO B MTOPSIKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMHU aKTaMHU.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

He nomyckaercs mnpomaxka ToBapa (BBIIOJHEHHWE pabOTHI, OKa3zaHHE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHbopManuu 00 o00s3aTeIbHOM MOATBEPKACHUU €ro
COOTBETCTBHS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaercst mpojaka ToBapa, B TOM 4YHCJIE€ MMIIOPTHOIO TOBapa, COJEPKaLIETOo
uH(pOpMaIMIO, 3a pacHpOCTpaHEHHWE KOTOPOH MpeaycCMOTpeHa aJMHUHHUCTPATUBHAs WM YroJOBHAS
OTBETCTBEHHOCT.

(m. 4.1 BBegen PexnepanbubiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecniu ycTaHOBIICHO, YTO MPH COOTIOACHUN TOTPEOUTENIEM YCTaHOBJICHHBIX MTPABHJI UCTIOJIb30BAHHUS,
XpaHCHUsI WM TPAHCIOPTUPOBKH TOBapa (padOThI) OH MPUYHHSIET WIA MOXET MPUYMHUTH BPE] JKU3HH,
37I0POBBI0O M MMYIIECTBY NOTPEOUTENSI, OKPYKAIOWIEH cpene, M3rOTOBUTENb (MCIOIHUTEINb, TPOJABell)
00s13aH HE3aMETUTEIHbHO MPUOCTAHOBHUTH €0 MPOM3BOICTBO (pealu3aliio) 10 YCTPaHEHHs MPUYUH
Bpc€aa, a B HCO6XO}II/IMBIX ClIy4dasx NpUHATb MCPBI 11O U3BATUIO €TO U3 060p0Ta " OT3BIBY OT HOTp€6I/ITCJ'I${
(motpebuTeneii).

Ecnu nmpuanHb! Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOIHUTEINB) 00s3aH CHATHh TaKOW
ToBap (paboTy, yciayry) ¢ mpousBoacTBa. IIpu HEBBINONHEHHH W3rOTOBUTENEM (MCIIOIHHUTEIEM) STOMH
0O0SI3aHHOCTH YTIOJIHOMOYECHHBIN (hefepaibHblid OpraH HMCIOJHHUTEIBHON BIACTH IPUHUMAET MEPHI I10
OT3bIBY TAKOT0 TOBapa (paboThl, yCIIyI') C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPeOUTENs WM TOTpeduTeneit
B ITOPSAKE, YCTAHOBIEHHOM 3aKOHOAATebcTBOM Pocculickoit denepanun.

(B pen. ®enepanbHbiX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TPUUMHEHHBIE MOTPEOUTENI0 B CBSI3M C OT3BIBOM TOBapa (paloThl, YCIYyTH), MOIJIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (HCIIOTHUTEIEM) B ITOJIHOM O0BbEMeE.

6. Yrparun cuiy. - @enepanbubliii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lNpaBo noTrpebutens Ha MHdoOpmauuro o6 usrorosutTene (McnonHurtene,
npopaasLe) u o ToBapax (paboTax, ycrnyrax)

1. [TorpeOuTens BrpaBe MOTpeOOBATh NMPEOCTABICHNUS HEOOXOAUMOM U TOCTOBEpHOU HH(MOpMAIIH

00 M3roToBUTEINE (UCIIOJIHUTENE, MPOJABLIE), PEKUME €ro padoThl U peaJu3yeMbIX UM ToBapax (padorax,
yCIIyTrax).

Koncynsranrlliroc: npumeuanue.
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C01.03.2026 B 11. 2 cT. 8 BHOCATCS M3MeHeHUs (D3 ot 24.06.2025 N 168-D3). Cm. Oyaylyro pelakiuo.

2. Yka3aHHasg B MyHKTe | HacTosmmiedl crarbu MH(POpMalWs B HANSAIHONW M JOCTymHOW (opme
JOBOJIUTCS 10 CBEACHUS MOTPEOUTENICH MpH 3aKIIOYEHUH JOTOBOPOB KYILUIH-TIPONAXH U JOTOBOPOB O
BBITIOJIHEHUH PA00T (OKa3aHWHM YCIYT) CHOCOOaMH, MPUHITHIMH B OTACIBHBIX chepax oO0CITyKHBaHUS
norpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTEIBHO, 0 YCMOTPEHHIO WU3TOTOBHTENS (MCHIOTHUTEIIS,
MIPOZaBIla), HAa FOCYAApCTBEHHBIX fA3bIKaxX cyObekToB Poccuiickoit denepanyiv 1 pOAHBIX SI3bIKaX HapOAOB
Poccuiickont @enepanuu.

3. YromHOMOYEHHAsI OpraHu3alys WM YIOJTHOMOYECHHBIH HHIMBUIYaTbHBIN MPEIIPUHUMATEI 110
TpeOOBaHUIO MOTPEOUTENS 00SI3aHBI IPEIOCTABUTEH TOATBEPKACHUE CBOMX MOJHOMOUYHNH, BRITEKAIOIINX U3
3aKIIFOYEHHOTO MMH JIOTOBOPA C M3TOTOBHUTENEM (IIPOIABIIOM).

(. 3 BBeneH PeaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 msrotoButene (McnonHuTene, npopasBue, Bnagenbue
arperaTtopa)
(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. U3roToBuTens (MCIIOTHUTENb, IPO/IABEI]) 00s13aH JJOBECTH JI0 CBEICHHS MOTpeduTens GupMeHHoe
HalMEHOBaHUE (HaMMEHOBaHME) CBOEH OpraHu3aluy, MECTO €€ HaXOXKICHUs (apec) U peKuM ee padoThl.
[Tponaser (MCIIOHUTEINB) pa3MeNaeT yKa3aHHY0 HHPOPMAIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hzrorosurein (I/ICHOHHHTGHB, HpOIIaBCII) - I/IHIII/IBI/II[yaJIBHI)If/'I npeanpuHuMaTeiib - JOJDKCH
NPEJOCTAaBUTh MOTPEOUTENI0 HH(POPMALUIO O TOCYIaPCTBEHHOW PETUCTpAllMM ¥ HAMMEHOBAHUU
3aperuCTPUPOBABIIETO €r0 OpraHa.

N3rotoBuTens (mpojaasen) 00s3aH JOBECTH 10 CBEACHUS MOTpeduTens pupMeHHOe HauMEHOBaHUE
(HaMMEHOBaHMUE), MECTO HAXOXKJEHUS (aapec) M PEeKUM pabOThl YMOIHOMOYEHHOM OpraHu3alud HId
YIOJTHOMOYEHHOTO MHAUBUTyaJIbHOTO MPEATPUHUMATEISL.

(ab3an BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAasI OpTaHU3aIMs WM YIIOJTHOMOYECHHBIN WHANBUAYAIbHBIN MPENNPHHUMATEND B
ciy4yae oOpatieHust moTpeduTesst 00s3aHbl IOBECTH JI0 €r0 CBEACHUS HHGOPMAIIUIO O ce0e U U3TOTOBHUTEIIE
(mponasiie) (pupmMeHHOE HaMEHOBaHHE (HAMMEHOBAHHE), MECTO HaXOXKIEHUs (aapec), pexkuM paboThl,
TOCY/IapCTBEHHBIN PErHCTPAMOHHBI HOMEp 3aliCH O CO3/IaHUM IOPUIMYECKOTO JIMIA, (paMuiInio, nuMms,
OTYECTBO (€CIU HMMEEeTCs), TOCYAAPCTBEHHBIM PErMCTPAL[MOHHBIA HOMEpP 3alHMCU O TOCYJapCTBEHHOM
peructpanyuu (HU3MYECKOTO JIMIA B Ka4eCTBE WHAWBUIYAIBHOTO MPEINpPUHUMATENS). YIIOITHOMOUYSHHAS
OpraHu3alysl Wik yIOJTHOMOYECHHBIN WHINBUAYATbHBIN MIPEANPUHIMATEb BIIPaBe JOBECTH J0 CBEICHUS
noTpeduteneit nHGOpMaIHo 0 cede MOCPEACTBOM €€ pa3MEIICHUsI Ha CBOEM CaiTe B MH(POPMAIMOHHO-
TeJIEKOMMYHUKalMoHHOW cetn "WuTepHer", nHdopmaimio o6 u3roroBuresne (IpoJaBle) MOCPEACTBOM
pa3MeIIeHnsI Ha CBOEM caiTe B MH(OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha
CTpaHHUIly caiiTa u3roToBUTENsS (MpoAaBla) B HH(DOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Untepuet", comeprkanryro nHbopMaruio 06 n3rotoButesne (IpoaasIe).

(m. 1.1 BBenen ®@enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Brnagenern arperaropa oOsi3aH JOBECTH JO CBEIEHHUS TOTpeOUTeNnei mHpoOpMalum o cedbe u
npoaasie (ucnomHutene) (GUpMEHHOE HaMMEHOBaHWE (HAaWMEHOBAaHHE), MECTO HaXOXJAeHus (aapec),
pPeXKHM padOThI, TOCYIAPCTBEHHBIM PErUCTPAIMOHHBI HOMEpP 3allUCH O CO3JaHUH IOPHJIMYECKOTO JIUIIa,
dbamMunnio, UMs, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBINM PEruCTPAIlMOHHBIM HOMEp 3amucH O
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rOCyAapCTBEHHON perucTpauuu (GU3NYECKOro JIMIa B Ka4eCTBE MHAMBHUIYaTbHOTO MpeANpUHUMATENs), a
TaKkkKe 00 HMMEIOUIMXCS M3MEHEHHSIX B yKa3zaHHOM uHQopmanuu. Brazgenen arperatopa JOBOIUT A0
CBe/IeHUs NoTpeduTenei nHpopManuio o cede 1 mpoaaBlie (UCIIOIHUTENE) MOCPEICTBOM €€ pa3MelleHuUs
Ha CBOMX CaiiTe W (WJM) CTpaHUIlE caliTa B HHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW cetn "UHTepHeT".
Wudopmanuio o mnpopaBlie (MCIONHUTENE) BIAJENEl] arperaropa BIIpaBe [OBECTH [0 CBEACHUSA
noTpeOuTeNneil MocpeICTBOM pa3MeIIeHUs] Ha CBOUX CaiTe W (WJIM) CTpaHMIE caiiTa B MH(POPMAIIMOHHO-
TEJIEKOMMYHHKAITMOHHOM ceTh "MHTepHeT" CChUIKM Ha CalT pojiaBiia (MCIIOIHUTENS) B MH(POPMAITMOHHO-
TEJIEKOMMYHUKalIMOHHOU ceTH "UHTepHet".

(n. 1.2 BBeaen denepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.3. IIponaser (MCTIOIHUTENH) 00513aH MPEIOCTABUTD BIAJICIIbIy arperaropa 1 pa3MecTUTh Ha CBOEM
caiite B MHPOPMaIIMOHHO-TEJICKOMMYHHKAITMOHHOW ceTH "MHTepHeT" (Ipu ero HaJIMYuu) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyto B myHKTe 1.2 HacTosmiel cratbu. B ciydae, eci UMEIOTCSl H3MEHEHUS
B Takoil MHdopmanuu, npoaasel (HUCIOJHUTENb) 00s3aH B TEUEHUE OJHOIO pabodero JHA ¢ MOMEHTa
BHECEHMsSI B HEE U3MEHEHMI COOOIIUTD BIAJEIbIly arperaropa 00 3TUX U3MEHEHUSIX U pa3MECTUTh UX Ha
CBOEM caiiTe B HH()OPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetu "HHTepHer" (IIpy €ro Hajauyuw).
Brnanenen arperaropa o0si3aH BHECTH 3T W3MEHEHHsS B HMH(OpMAIMIO O MPOAABIE (MCIOIHUTENE) B
TEUEHHE OJHOTo pabouero AHA, €CiIM pa3MellleHUe YKa3aHHOW MH(opMalMu OCYLIECTBISETCS Ha caiTe
BJaJiebla arperaropa 1 (WiM) ero CTpaHULE caiiTa B MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"UnTepuer".

(m. 1.3 BBeaen ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Koncynsrantllntoc: nmpumeuanue.
C 01.03.2026 ct. 9 nononusiercs n. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. Oyayiryro pegaKuio.

2. Ecnu BUA JAEATEIBHOCTH, OCYIIECTBISIEMBIM HW3rOTOBHTENEM (UCIOJIHHUTENEM, MPOAABIIOM),
TTOJITICKUT JTUIIEH3UPOBAHUIO U (MJIN) UCTIONTHUTEh UMEET TOCYIapCTBEHHYIO aKKPEIUTAIINIO, 10 CBEICHUS
MOTpeOUTENs AOJDKHA OBITH JI0BeeHa WH(GOpMAIUs O BUJIE AEATEIbHOCTA M3TOTOBUTENS (MCIIONHUTENS,
MPOJIaBIIa), HOMEpE JHUIEH3UH U (UJTH) HOMEPE CBUETENHCTBA O TOCYIAPCTBEHHON aKKpEIUTAIUN, CPOKaX
JEHCTBUS yKa3aHHBIX JUIEH3UU U (WJIU) CBUICTENHCTBA, a Takke HHQpopMmanus o0 opraHe, BbIAABIIEM
yKa3aHHBIC JIUIEH3UIO U (WJIM) CBUIETEIHCTRO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHast yHKTaMH 1 U 2 HacTosIeH cTaThy, 10JIKHA ObITh 10BEACHA 110
CBeJICHHsI TOTpeOUTeNeH TakKe MPU OCYIECTBIEHUN TOPTOBIH, OBITOBOTO U MHBIX BUAOB OOCITY>KHBaHUS
noTpeduTesneil BO BpeMEHHBIX TOMELIEHUX, Ha SpMapKax, C JJOTKOB M B APYTUX CIydasix, €CJIU TOPrOBIIs,
ObITOBOE M HHBIE BHUJIBl OOCITYXKMBAaHUS MOTPEOUTENECH OCYLIECTBISIOTCS BHE IMOCTOSHHOIO MecTa
HaXOXKJEHUS MPOJaBLa (MCIIOTHUTEIS).

Cratba 10. UHdopmauumsa o ToBapax (pabortax, ycnyrax)

1. U3roroButens (MCIONHUTEND, NMPOJABEL]) 003aH CBOEBPEMEHHO MPENOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JIOCTOBEpHYIO HH(pOpMalHio O ToBapax (paborax, yciyrax), o0ecrneunBaroIlyio
BO3MOXKHOCTbh WX TpaBWIbHOTO BbIOOpa. [lo oTnenbHBIM BuaaMm TOBapoB (paboT, yciyr) mepeyeHb U
crniocoObl JoBefeHusT MHpopMmanu 10 moTpedbutens ycraHaBnuBatoTcs I[IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmarus o ToBapax (paboTax, yciryrax) B 00s13aTeIbHOM MOPSIKE JOIDKHA COAePKATh!

HAaMMCHOBAHUEC TCEXHUYCCKOIO0 pPEriiaMCeHTa HWJIM HWHOC YCTAHOBJIICHHOC 3aKOHOOATCIbCTBOM
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Poccuiickoit denepanun 0 TEXHUUYECKOM PETYJIUPOBAHHHM M CBUICTEIBCTBYIONMEE 00 00s3aTeIbHOM
MOJTBEPKJICHUH COOTBETCTBHUS TOBapa 0003HAYCHHCE;
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

CBelIcHUST 00 OCHOBHBIX IOTPEOMTEIILCKMX CBOWCTBAaX TOBAapoB (paboT, yciyr), B OTHOIICHHH
MIPOAYKTOB MHUTAHMs CBEEHUS O cOCTaBe (B TOM 4YHCIIe HAUMEHOBAHME HCIIOJIb30BAaHHBIX B Ipoliecce
W3TOTOBIICHUS MPOIYKTOB MUTAHUS MHINEBHIX J00aBOK, OMOIOTHYECKH aKTUBHBIX JT00ABOK, HH(POPMAIIHSI
0 HAJIWYUHU B MPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-HH)KEHEPHO-
MOIU(UIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIM COJEPKaHWE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT Oojiee NEBATHU JECATHIX MPOIEHTA), MHUIIEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSX IPUMEHEHUSI U XPAHEHUS MPOIYKTOB MUTAHUS, O CIIOC00aX M3rOTOBJICHHS TOTOBBIX OJIIOJ, BEce
(oObeme), naTe U MeCTe M3TOTOBJICHHS M YITAKOBKH (pacacoBKH) MPOTYKTOB MUTAHUS, & TAKKE CBEIACHUS
O TPOTHBOIIOKA3aHUAX JJIs UX MPUMEHECHHS TPU OTIEIbHBIX 3a0oneBaHusX. [lepeueHs ToBapoB (pador,
yciyr), uHpopManus O KOTOPBIX JOJDKHA CONEp)KaTh IMPOTHUBOMOKA3aHUS Ui MX MNPUMEHEHHS IpH
OTAENbHBIX 3a00JeBaHusX, yTBepxaaercs [IpasurensctBoM Poccuiickoit denepannu;

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-D3)

LIeHYy B pyOJIsIX U yCIIOBHS IPUOOpETEHHs TOBapOB (padoT, yciiyr), B TOM YKCIIE IIPU OIIaTe TOBAPOB
(pabort, yciyr) depes onpeaenecHHOe BpeMsl MOCie uX nepenadu (BbIIOJHEHUs, OKa3aHusl) MOTPEeOUTEIto,
MIOJTHYIO CyMMY, ITOJUIEXKAIIYO BBITIATEe MOTpeOUTEIeM, 1 rpad)K MOTaIIeHUs STOH CyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUHBIN CPOK, €CIIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3(h(HEKTUBHOTO M 0€30I1aCHOTO MCIIOIh30BAHUS TOBAPOB (PadoT, yciIyr);

uHpopMaLuio 06 sHepreTuueckoit 3(h(heKTUBHOCTH TOBApPOB, B OTHOLLIEHUH KOTOPBHIX TpeOOBaHUE O
HAJIMYAH TaKOH HHPOPMAIIUH OTIPENIETICHO B COOTBETCTBHH C 3aKOHO/IATEIILCTBOM 00 3HEprocOepekeHuH U
O TIOBBIIIEHUH SHEPreTHYECKO FPPEKTUBHOCTH;

(ab3an BBeneH denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIn CPOK T'OAHOCTHU TOBAPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKXX€ CBCICHHUA O H€06XOI[I/IMI>IX I[CI\/JICTBI/ISIX HOTpe6I/IT€J'I$I MO0 UCTCUCHUHN YKa3aHHBIX CPOKOB 1
BO3MOKHBIX TTOCIICACTBUAX IIPU HEBLIIIOJHCHUHU TAKUX HeﬁCTBHﬁ, €CJIM TOBAphbI (pa6OTBI) 10 UCTCUCHHUU
YKa3aHHBIX CPOKOB MPEACTABIAIOT OMACHOCTbL JIA JKU3HU, 3JO0POBBA MU HUMYIICCTBA HOTpe6I/IT€J'I$I NI
CTAHOBATCA HCIPUTOAHBIMU IJI UCITOJIB30BAHUS 10 HA3HAYCHUTO,

aapec (MecTOo HaxoXJAEHHs), (UPMEHHOE HaMMEHOBaHHME (HAUMEHOBAaHUE) W3TOTOBUTENS
(ucriomHUTENS, MPOJABIA), YIOJHOMOYEHHOW OpraHu3alMyd WM YIOJTHOMOYEHHOTO WHIMBHYaJbHOIO
MpeIIpUHIMATENS, IMIIOPTEPA;
(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

uH(popMaIuio 00 06sg3aTeIbHOM MOATBEPKICHUH COOTBETCTBUS TOBApOB (paboT, YCIIyr), YKa3aHHbIX
B IYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIUIO O IPAaBUJIAX MPOAAKU TOBAPOB (BBITOJHEHUS PaOOT, OKa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBHIMONHATH paboTy (OKa3blBaTh YCHOyry), M
MH(OPMALIUIO O HEM, €CJIM ATO UMEET 3HaYEHUE, UCXO/S U3 XapakTepa padoThl (YCIyrn);
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(a63ar BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCIIOJIb30BAHHC q)OHOI‘paMM IIPpU OKA3aHWUH Pa3BJICKATCIBbHLIX YCJIYTI' UCHOJHUTCIAMU
MY3bIKaJIbHBIX TIPONU3BEACHHH.
(a03aw BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciau mpuoOperaemplii morpebuteseM ToBap ObUT B yNOTPEOJCHUH WIHM B HEM YCTPAHSUICS
HEIO0CTaTOK (HEOCTATKH), MOTPEOUTEIIO JOKHA OBITh MpeocTaBIeHa HHpopManus 06 IToM.

Koncynprantlltoc: npuMevanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCs n3meHnenus (D3 ot 28.12.2024 N 546-D3).

3. Uudopmanus, npeaycMOTpeHHass IMYHKTOM 2 HACTOSIIEH CTaTbu, JTOBOJUTCS /IO CBEACHUS
noTpeduTeneii B TEXHHMYSCKOW JOKYMEHTAIMH, NpUiaraeMoil K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MAPKUPOBKON U UHBIM CIIOCOOOM, MPUHSATHIM JJIS1 OTAETIBHBIX BUIOB TOBAPOB (PadoT, yCIIyT).
WNudopmanust 06 00s3aTeTbHOM MOATBEPKACHUN COOTBETCTBHS TOBApOB IPEICTABISETCS B MOPSAKE U
crocobaMu, KOTOpbIE YCTaHOBJIEHBI 3aKoHOIATeNbCTBOM Poccuiickoii denepanuu 0 TEXHUYECKOM
peryinupoBaHUM, M BKIIOYAaeT B ceOs CBEACHUS O HOMEpE JOKyMEHTa, IOATBEPKIAIOIIEr0 TaKoe
COOTBETCTBHE, O CPOKE €r0o ACHCTBUS U 00 OpraHU3aIuy, €0 BbIIaBIICH.

(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrparun cuiy. - @enepanbubiii 3akon oT 21.12.2004 N 171-D3.

Koncynprantllnroc: npuMedanue.
C 01.09.2026 cr. 10 gononusiercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynsranrlliroc: npumeuanue.
C 01.03.2026 3axon nononusiercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyayuiyro pelakiuo.

Cratba 11. Pexxum paboTtbl npogaBua (McnonHuTens)

1. Pesxxum paboOThI TOCYIapCTBEHHBIX, MYHUIIMITAIIBHBIX OPTaHU3alUi TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY’KUBaHUS MOTPEOUTENEH YCTaHABIMBACTCS MO PEHICHUIO COOTBETCTBEHHO MCHOTHUTEIBHBIX
opraHoB cy0bekToB Poccuiickoit denepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexum paboThl OpraHu3aiiii, OCyIEeCTBISIONIMX AEITEIbHOCTD B c(pepax TOProBoro, ObITOBOro U
MHBIX BUJIOB OOCITYy>KMBaHMs MOTpeOUTENe M He YKa3aHHBIX B MyHKTe | HacToAIIeH CTaThu, a TAKKe
WMHIUBUAYAIbHBIX MTPEANPUHUMATENEH YCTAHABIUBACTCS UMH CAMOCTOSATEIBHO.

3. Pexum pa6OTBI npoaaBua (I/ICHOJ'IHI/ITCJI}I) JOBOAUTCA A0 CBCIACHHA HOTpGGHTCJ’ICﬁ n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roToBUTENs (MCnonHUTens, npoAaBua, Bnagenbua
arperaTopa) 3a HeHaganexallyt uHdopmalmio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeOuTento He NpPeAocTaBleHa BO3MOXKHOCTh HE3aMEUIMTENBHO MOIYYUTh IIpU
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3aKJIIOYCHUH JoroBopa nHpopmarmio o ToBape (padote, ycayre), OH BIpaBe MOTpeOOBaTh OT MpojaBIiia
(WcToNHUTENS) BO3MEIEHUST YOBITKOB, TPUYMHCHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUYCHUS
JIOTOBOpA, a €CIIU JIOTOBOP 3aKJIOUEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €ro MCIOJIHEHHUS M MOTPeOOBaTh
BO3BpaTa YIUTAYeHHOH 3a TOBAp CyMMBI 1 BOSMEIIEHUS IPYTUX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3ze OT MCIIOTHEHUS AOTOBOpa MOTPEOUTENh 00s3aH BO3BPATHTH TOBAp (pe3yibTar paboThl,
YCIIYTH, €CIIH 3TO BO3MOYKHO 10 X XapaKTepy) MPOAABILY (MCIIOIHUTEIIO).
(B pen. @enepanbHoro 3axkoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponmaBen (UCIONHUTENB), HE MPEJOCTABUBIIUNA MOKYNATENI0 TIOJTHOM W JOCTOBEPHOM
uHpopmauu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, MPEAyCMOTPEHHYIO IyHKTamu 1 - 4
crarbu 18 wim nyHkTom | crateu 29 Hactosuiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThbl, YCIYTH),
BO3HUKIIIKE TIOCJIE €ro nepeayy NoTpeOUTeNIo BCIEACTBUE OTCYTCTBHSI Y HEr0 TakoW HH(POPMALUH.

(. 2 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bmagenen arperaropa, MpeIOCTaBUBILINI MOTPEOUTENI0O HEAOCTOBEPHYIO HIIM HEMOIHYIO
uHpOpMaLUIo 0 ToBape (yciyre) WK MponaBle (MCIOJHHUTENE), HA OCHOBAaHUH KOTOPOW MOTpeduTenemM
ObUT 3aKJIOYEH JOTOBOP KYIUIU-MPOJAXH (IOTOBOP BO3ME3AHOrO OKa3aHUS YCIYr) C MPOJABLOM
(McnoTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC IOTPEOUTENI0 BCIEACTBUE
MIPEIOCTABIICHUS €My TaKoi UH(OpMaIUK.

Ecnn nHOe He NpeayCMOTpPEHO COIAIlICHHEM MEXIy BIIAJEbLIeM arperaropa M IpPOAaBIOM
(MCHONHUTENIEM) WM HE BBITEKAaeT M3 CYyIIECTBa OTHOUICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOHTEeNIeM ¢ MPOJAaBLOM (MCIOJIHUTENIEM) HAa OCHOBAHUH
IPEeI0CTaBICHHOH BIIaIeiblIeM arperatopa nHpopMaiuu o ToBape (yciayre) Wiu npojasie (HCIOTHUTENE),
a TaKkXKe 3a COOIOJICHNE TIpaB MOTpeOuTeNeH, HApYIICHHBIX B PE3yNIbTaTe Mepeiadl MOTpeOUTEIo ToBapa
(yciyrn) HeHaJIexallero kauecTBa 1 0OMeHa Helpo10BOJIbCTBEHHOIO TOBapa HayIeXkallero kayecTsa Ha
aHAJIOTMYHBINA TOBAp, HECET MpoAaBel] (MCIIOTHUTED).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYMHEHHbIE IOTPEOUTEIIO
BCJIE/ICTBUE IPEIOCTABICHUSI €My HEJOCTOBEPHOM WM HEMOJHOM MH(popManuu o ToBape (yciyre), B
cllyyae, €CJIM BIaJieiel] arperatopa He M3MeHseT MHpOpMaIuio o ToBape (yciyre), IpeaoCTaBICHHYIO
IIPOAABIIOM (HUCIIOJIHUTENIEM) U COJIEPIKALIYIOCS B MPEAJIOKEHUH O 3aKIIOYEHUH J10r0BOpa KYTLTU -ITPOIaXKu
(toroBopa BO3ME3/IHOTO OKa3aHUs YCIyT).

(m. 2.1 BBegen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpeOuTeny BIpaBe NPeAbSBUTh TpeOOBaHHE K BIaJeiblly arperaropa O BO3BPATe CyMMBI
MIPOM3BEIEHHOM UM Ipe/IBapUTEIbHON OIIaThl ToBapa (yciayru). Bianenen arperaropa Bo3BpaliaeT cyMmy
MIOJTYYEHHOM UM INpe/IBapUTENIbHON OIJIaThl TOBapa (yCIyrH) B TEUCHUE IECATH KaJleHIapHbIX JHEH co THS
MIpeIbSABICHUS TOTPEOUTENEM TAaKOTO TPeOOBAHUS TPU OAHOBPEMEHHOM HAJIMYHMH CIEAYIOUINX YCIOBHIL:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO TOTpeOMTENeM BHECEHa NpeaBapuTeibHas orJiara Ha
OaHKOBCKHU CUET BIIAJeNIbIla arperaropa, He mepeIan MmoTpeouTeNto B Cpok (yCiIyra He OKa3aHa B CPOK);

NOTPeOUTENs HAIIPABIJI MPOAABILY (MCIIOIHUTEINIO) YBEOMIICHHE 00 0TKa3€ OT UCIIOIHEHUS IOTOBOpa
KyIUTU-TIPOAQKH  (JOTOBOpa BO3ME3IHOTO OKAa3aHWsI YCIYr) B CBSA3M C HApPYIICHWEM MPOJIaBIIOM

(ucmonHUTENEM) 00513aTENBCTBA TIEPEaaTh TOBAP (OKa3aTh yCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBanreM o Bo3Bpare CyMMbI ITPEIBAPUTEIHHOM OTUIaThl TOBapa (yCIIyTH) MOTpeOnuTeh
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HampaBlsieT BIAJAENbIly arperatopa IOATBEP)KIEHUE HaMpaBlIeHUs MNpoAaBly (MCIIOIHUTENIO)
yBeIOMJICHHSI 00 OTKa3e OT WCHOJHEHHUS JIOTOBOpa KYIUIM-TIPOAAXH (IOrOBOpa BO3ME3IHOTO OKAa3aHMS

yCIyT).

Ecnu nHOE HE NpeyCMOTPEHO YCIOBUSIMHU I10JIb30BAaTEIbCKOT0 MIIM HHOTO COINIAIICHUS TOTPEOUTENs
C BJIaJIEJBLIEM arperartopa, yBeJOMICHHE MPOJABILy (MCIIOJHUTEIN0) 00 OTKa3e OT MCHOJHEHHS I0rOBOPa
KyIUTU-TIPOAAXH  (JIOTOBOpa BO3ME3JHOTO OKa3aHMs YCIYyT) MOXET OBbITh HAaIlpaBlICHO BIaJENbIly
arperaropa, KOTOpbIi 00s513aH HAIIPaBUTh €r0 MPOJABILY (MCIIOTHHUTEIIO).
(m. 2.2 BBeneHn ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, ykazaHHOM B ITyHKTE 2.2 HACTOAILIEH CTAaThH, BJIAJIEJICI] arperaropa BIpaBe OTKa3aTh
NOTPeOUTEITIO B BO3BPATE CyMMBbI IPEABAPUTEIHHOM OIIaThl TOBapa (YCIyTrH) MPH MOIY4YEHUH OT IIPOIaBLa
(ucmonHUTENs) MOATBEPKACHUS MPUHATUS OTpeduTeneM ToBapa (0Ka3aHUsl YCIyTH) MPU yCIOBHH, YTO
KOIIWSI TAKOTO MOJITBEPKICHUS ObLIa HAaIIpaBJIeHA BIIAACIIbIIEM arperaropa moTpeOUTeINto B TEUEHUE ACCITH
KaJeHJapHBIX [HEH cO [HS TMOJy4YeHHs BJaJeiblleM arperaropa TpeOOBaHHS O BO3BpPATe CYMMBI
npeaBapuUTEeNbHON oruIaTel ToBapa (yciyru). B cimyuyae Hecornmacus motpeOuTeNs ¢ MpeacTaBICHHBIMU
BJIQJIETIBIIEM arperaropa [IoKa3aTelbCTBAMU TPUHATUS ToTpedutenemM ToBapa (OKa3aHHUS YCIYTH)
noTpeOuTeNs BIpaBe TpeOOBAaTh BO3BpaTa CyMMBbI IMTPOU3BEACHHON UM MPEIBAPUTEIHHON OIUIATHl TOBapa
(yciyru) B cyneOHOM MOPSIKE.

(m. 2.3 BBeaeHn ®PexnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuumHEeHMM Bpena JKU3HH, 3J0POBBI0 M HMMYIIECTBY IOTPEOUTENS BCIIEACTBHE
HETPEIOCTABICHHSI €My TIOJTHON M TOCTOBepHOW mMH(popManuu o ToBape (pabote, yciayre) HOTpeOUTETh
BIIpaBe MOTpe0OBaTh BO3MEIICHHUSI TAKOTO Bpeaa B MOPSIKE, IMPEIyCMOTPEHHOM cTaThell 14 HacTosmiero
3akoHa, B TOM YHCIIE TIOJTHOTO BO3MEIICHHUS YOBITKOB, IPHYNHEHHBIX TPUPOAHBIM O0BEKTaM, HAXO IS IIUMCS
B COOCTBEHHOCTH (BJIaJICHHH ) TOTPEOUTEIIA.

(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Ilpu paccMoTpeHMHM TpeOOBaHUI MOTPeOUTENss O BO3MEIIEHUH YOBITKOB, NPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HENOCTAaTOYHO NOJHOW uH(popMmanueil o ToBape (pabore, yciayre), HE0OXOIUMO
UCXO/IUTh M3 TNPENNOIOKEHHs] 00 OTCYTCTBUHM y MOTpPeOUTENs CHelualbHbIX MO3HAHUI O CBOMCTBaxX U
XapaKTepucTUKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynsranrlliroc: npumeuanue.
C 01.10.2026 B HaumenoBanue cT. 13 BHocsATcs uzmenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb Mu3rotoBuTensa (MCNOMHUTENs, npoAasua,
YNONMHOMOY€HHOW opraHusauumu unu YNONMHOMOYEHHOro MHAUBUAYaNbHOIo
npeanpuHUMaTens, MUMNopTepa) 3a HapyLieHue npaB noTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynsranrllinroc: npumeuanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCS M3Menenus (O3 or 31.07.2025 N 290-D3).

1. 3a HapyuieHue mpaB MOTpedOUTENeil U3roTOBUTENb (MCIIONHUTENb, MPOAABELl, YIOJIHOMOYEHHAs
OpraHM3alnys WIA YIOJHOMOYEHHBI WHIUBUAYAJbHBIA MpENNPUHUMATEND, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. Eciu uvHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE MOTPEOUTENI0, MOJIeKaT
BO3MEILICHUIO B TIOJIHOM CyMMe€ CBEpPX HEYCTOMKH (TI€HU), YCTaHOBJICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Yrnara HeyCcToiKY (IIeHU ) M BO3MEIICHNE YOBITKOB HE OCBOOOX/TAF0T H3TOTOBUTEIS (MCIIOJTHUTEIS,
NpolaBlia,  YINOJHOMOYECHHYH  OpraHW3alMi0 WM  YIOJHOMOYCHHOTO  HHIUBUIYaJHbHOTO
IpeAnpUHUMATeNsl, UMIOPTEPa) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha HETro 00s3aTeNbCTB B HAType IMepen
noTpeduTenem.

(B pen. @enepanbHoro 3axkoHa ot 21.12.2004 N 171-03)

Koncynprantllntoc: npuMevanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCs u3menenus (P3 ot 31.07.2025 N 290-D3).

4. N3rotoBuTenb (MCHOIHUTEIND, IPOAABEL, YIOIHOMOUEHHAs OPraHU3alusl UM YIIOJIHOMOYECHHBIH
UHJUBUAYAIbHBIN IPEIIPUHUMATENb, UMIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEUMCIIOJIHEHHE
00s13aTeNbCTB WIIM 3a HEHaJJIeXKalllee HCIOIHEHUE 0053aTeNbCTB, €CIM JIOKAKEeT, YTO HEUCIOJTHEHHUE
0053aTeNIbCTB WM UX HEHAJISKAIee NCIIOTHEHHE IPOU30IIIIO BCIISICTBUE HETIPEOJOIUMON CHIIBI, & TAKXKE
10 UHBIM OCHOBAHUSIM, NIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepasibHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpebutenss o0 yrjaare HEYCTOWKH (I€HH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TMOJUIEKAT YAOBIETBOPEHUIO M3TOTOBUTENIEM (MCIIOIHUTENIEM, MTPOIABIIOM, YIIOJTHOMOYEHHOMN
OpraHu3alieil Wi YINOJIHOMOYEHHBIM HWHAWBHUIYaIbHBIM MpEANpPUHUMATETIEM, HMIIOPTEPOM) B
T0OPOBOJILHOM TIOPSIJIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynprantllnroc: mpuMedanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS M3MeHeHus (D3 ot 31.07.2025 N 290-D3).

Koncynsranrllimroc: npumeuanue.

O BBISIBIEHUH KOHCTUTYIIMOHHO-TIPaBOBOroO cMbicia ab3. 1 m. 6 ct. 13 cMm. [locranoBnenne KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBIeTBOpeHHWH CyIOM TpeOOBaHMIA MNOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3BICKUBAa€T C HU3TrOTOBUTCIA (I/ICHOJ'IHI/ITGJ'ISI, mpoaania, ynOJIHOMO‘-ICHHOfI opraHu3anvi WA
YIOJIHOMOYEHHOTO MHIUBU1yaJIbHOTO MTPEANPUHUMATENS], UMIIOpTEPa) 3a HecoOIoieHne B T0OPOBOILHOM
MOpsAJIKE YAOBIETBOPEHUs TpeOoBaHUM noTpeduTens mrpad B pazMepe NAThAECAT IPOLUEHTOB OT CYMMBI,
MIPUCYKAECHHON CYJIOM B IOJIb3Y MOTPEOUTEIS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asgBieHneM B 3allUTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
noTpedutenei (UX accorualuu, CO3bl) UM OpPraHbl MECTHOTO CaMOYIIPABJICHHUS, MIATHACCSIT MPOIICHTOB
CYMMBI B3BICKaHHOTO IITpada mepeuncisitoTcs yka3aHHBIM O0bEMHEHHSIM (UX aCCOLIUAIUSAM, COF03aM ) WU
OpraHam.

Cratbsa 14. UmyLlecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCneacreve
HefoCTaTKOB ToBapa (paboTbl, ycnyru)
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1. Bpen, nNpuYMHEHHBI JKWU3HHU, 3[0pPOBBI0 WJIM HUMYLIECTBY IOTpPEOUTENss BCIEICTBHE
KOHCTPYKTHBHBIX, TIPOU3BOJICTBEHHBIX, PELENITYPHBIX WM UHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MELIEHUIO B IIOJTHOM 00BbEME.

2. IlpaBo TpeGoBaTh BO3MEIIECHUS Bpea, IPUUYNHECHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), TpU3HAETCA 3a JIOOBIM IOTEpPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOUIEHUSIX C MPOABIIOM (MCIIOJIHUTENIEM) WIIH HET.

3. Bpen, mpuYMHEHHBIH KU3HHU, 3A0POBBIO MM UMYIIECTBY MOTPEOUTEINS, OAIECKHUT BO3MELICHUIO,
€CJI Bpe] IPUYMHEH B TEYCHHUE YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIM CpPOKa TOHOCTH TOBapa (padoThl).

Ecnu Ha ToBap (pesynsrar paGoThI) HOJKEH OBITH YCTAHOBJEH B COOTBETCTBHM C ITyHKTaMu 2, 4
CTaTbU 5 HACTOSAIEr0 3aKOHA CPOK CITY>KOBI MJIN CPOK FOHOCTH, HO OH HE YCTAHOBJICH, TM00 MOTPEOUTEINIO
He ObUIa IIPEA0CTaBIeHA MTOJHAS U IOCTOBEPHAs HHPOPMAIIHS O CPOKE CITYKOBI HITH CPOKE TOAHOCTH, JINOO
noTpeduTeNs He OBUT TPOMH(OPMHUPOBAH O HEOOXOAMMBIX JCHCTBHSIX MO UCTCUSHUHM CPOKA CITYKOBI MITH
CpOKa TOJIHOCTH M BO3MOXXHBIX ITOCIIC/ICTBHUSAX NPU HEBBIOJHEHHH YKa3aHHBIX JIEHCTBUi, MO0 TOBap
(pe3ynbrar paboThl) 110 UCTEUEHUH ITUX CPOKOB IPEICTABISET ONACHOCTD IS KU3HU U 310POBbs, BPEI
MO/JICKUT BO3MEIIEHHUIO HE3aBICUMO OT BPEMEHH €ro MPUYNHECHHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUM € IIYHKTOM | cTaThu 5 HACTOsIIEro 3aKOHA M3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CITYyKOBI, BPEIl MOJICKUT BO3MEIICHUIO B CITydae ero NpUIUHCHUS B
TEUEHHE JICCATH JIET CO JHsI Iepeadu ToBapa (padoThl) MOTPEOUTEINIO, a €CIIH JCHD NEPEeIayn YyCTAHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITIOJTHEHUS paOOTHI).

Bpen, npuunHeHHBIH BCIEICTBUE HEJOCTATKOB TOBapa, MOJUICKUT BO3MEIIECHUIO MPOAABIIOM HIIU
M3TOTOBUTEIIEM TOBapa MO BBIOOPY MOTEPIICBIIIETO.

Bpez[, HpI/I‘-II/IHeHHI:Jﬁ BCJIICACTBUEC HCAOCTATKOB pa6OTLI HWJn yCIyru, noIJIC)KUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. U3roTtoBHUTEIH (I/ICHOHHI/ITeHB) HECCET OTBCTCTBCHHOCTL 3a BPCI, HpI/I‘lI/IHeHHHﬁ JKU3HU, 3J0POBLIO
WM UMYIICCTBY HOTp€6I/IT€J'I$I B CBA3U C UCIIOJIB30BAHUCM MATCPUAJIOB, O6OPYI[OB3HI/I${, HUHCTPYMCHTOB U
HHBIX CpPCACTB, HCO6XO,I[I/IMBIX AJi1 IpOU3BOACTBA TOBAPOB (BLIHOJ'IHGHI/IH pa60T, OKa3aHHuA ycnyr),
HE3aBHUCHUMO OT TOT'O, IMO3BOJIATT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIIBUTH X 0COOBIC CBOMCTBA
WK HCT.

5. 3rotoBuTens (MCTIOIHUTEND, TPOJABEL) 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIN IOKAXKET, YTO
BpeJl MPUYMHEH BCIEACTBUE HEMPEOJOIUMON CHUJIbl WM HapyLIeHHs MOTpPeOUTeNeM YCTaHOBJIEHHBIX
IIpaBWJI UCIIOJIb30BAHUS, XPAaHEHUS WM TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcaumsa MopanbHOro Bpega

Koncynprantllntoc: mpumedanue.
C 01.10.2026 B a63. 1 ct1. 15 BHOCsTCs M3meHeHus1 (D3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpel, NPUYMHEHHBI TOTPEOUTENI0 BCIEACTBUE HAPYLICHHS HW3TOTOBHUTEIIEM
(uctoHUTENIEM, TTPOAABIIOM, YIIOTHOMOUYCHHON OpTraHU3aIluel Uiy YIIOJIHOMOYEHHBIM WHIUBU Ty JTbHBIM
MpeIpUHUMATENIEM, HUMIIOPTEPOM) TIpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU U TPABOBBIMU
aktamu Poccuiickoit deneparuu, peryJMpyrOnMMy OTHOIICHHS B 00J1aCTH 3aIUThI TIPaB MOTPEOUTENEH,
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MOJVIC)KUT KOMIICHCAIIUY TIPUIMHUTENIEM Bpea MPH HATMYUH €T0 BUHBI. PazMep KOMIIEHCAllnu MOPaIbHOTO
Bpe/ia OnpeAessieTcs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEIICHHs UMYIIIECTBEHHOTO Bpea.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KomneHncaius MOpajibHOTO Bpela OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIIECTBEHHOTO
BpE/ia U IOHECEHHBIX MOTpedUTeIeM yObITKOB.

Cratba 16. HegonycTumbie ycnoBmusa AoroBopa, ywemnsowme npasa norpedurens,
3anpetbl M 0053aHHOCTU, Hanaraemble Ha npoaaBua (McnonHuTensl, Bnagenbua
arperaTtopa)

(B pen. ®enepanpHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonmycTuMBIMH yCTIOBUSIMH JIOTOBOPA, YIIEMJISIOIIMMU MpaBa MOTPeOUTENs, ABISIOTCS YCIOBHUS,
KOTOpbIE HapyIIAKOT MpaBuiia, YyCTAHOBJICHHBIE MEKIyHApOIHbIMU JIoroBopamu Poccuiickoit denepanmu,
HACTOSIIMM 3aKOHOM, 3aKOHAMHU U NPUHUMAEMbIMH B COOTBETCTBUM C HMUMM WHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit @enepanuu, peryivpyroldMy OTHOLIEHUS B OOJIACTH 3alUTHl IIPaB
norpebureneil. Henomyctumble yciaoBHs JOTOBOPa, YIIEMIISIONINE [IpaBa MOTPEOUTENS, HUYTOKHBI.

Ecnu BriIIOYEHHE B JIOTOBOP YCIIOBHM, YIIEMIISIONIMX TpaBa IMOTPEOUTEIS, TIOBICKIIO MPUYNHEHHE
yOBITKOB TOTPEOUTEINI0, OHM IOJUIEKAT BO3MELICHHIO MPOAABIIOM (HM3TOTOBUTENIEM, HCIIOIHUTENIEM,
UMIIOPTEPOM, BIIAJIENBIIEM arperaropa) B IMOJHOM O00ObeME B COOTBETCTBHM CO cTarbell 13 Hacrosmiero
3akoHa.

TpeboBanue MOTPEOUTENST O BO3MEIICHUH YOBITKOB TOJUICKUT YIOBICTBOPCHUIO B TCUCHUE JICCATU
JTHEH CO JTHA €T0 MPEAbSIBICHHUS.

Koncynsranrllimroc: npumeuanue.

[Tonoxkenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycranaBnuBarolue nepeueHb HeI0MyCTUMBIX
YCIIOBUI JOTOBOPA, YIIEMJISIOLIUX IpaBa MOTPEeOUTENs, paCIpOCTPaHAIOTCS HAa OTHOILIEHUSI, BOZHUKILINE
13 paHee 3aKI0YEHHBIX JOTOBOPOB.

2. K HeonyCTUMBIM YCIOBHSIM JIOTOBOPA, YIIEMIISIOUINM MpaBa MOTPeOUTENsl, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE€ MPEIOCTABISAIOT MPOAABIYY (M3rOTOBUTENIO, UCIIOIHUTEIO, YIIOJTHOMOYEHHON
OpraHM3aly WM YHOJHOMOYEHHOMY WHIUBUAYAJIbHOMY MpEINPUHUMATEN0, UMIOPTEPY, BiaJeibIly
arperaropa) MpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIIOJHEHUs 00s3aTelabCTBa WM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3arenbCcTBa (MPEeAMETa, LIEHbl, CPOKAa U MHBIX COIVIACOBAHHBIX C MOTpeOUTENeM
YCIIOBUI), 3a HCKIIOYEHHEM CJIy4yacB, €CJIM 3aKOHOM WJIM HHBIM HOpPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuy mpenycMOTpEeHa BO3MOKHOCTD ITPENOCTABICHUS] IOTOBOPOM TaKOTO MPaBa;

2) yclioBHsl, KOTOpbIE OTPaHUYMBAIOT MPABO MOTPEOUTENST HA CBOOOIHBIN BHIOOP TEPPUTOPHATIEHON
MTOJICYTHOCTH CIIOPOB, IPEyCMOTPEHHBIN ITyHKTOM 2 CTaTb 17 HacTOAIIEro 3aKOHa;

3) ycroBusi, KOTOPBIE YCTAaHABIUBAIOT JIJIsl TOTpeOuTes mrpadHbIe CAHKITUH WK UHBIE 00sI3aHHOCTH,
MPEMNSATCTBYIONINE CBOOOIHOM peau3aiyy MpaBa, yCTAaHOBJICHHOTO CTaThel 32 HACTOSIIETO 3aKOHa,;

4) YCJI0BUSA, KOTOPBIC HCKIIIOUAOT WKW OTpaHUYMBAIOT OTBCTCTBCHHOCTL IIPOAAaBIia (I/I3F OTOBUTCIIA,
HUCITOJTHUTCIIA, yr[OJ'IHOMO‘IGHHOfI opraHusanuvu NI YIOJIHOMOYCHHOT'O HHIAWBHUIYAJIbHOI'O
NpCaANpUHUMATCIIA, UMIIOPTEPA, BJIAACIIbIA arper: aTopa) 3a HCHUCIIOJHCHUC WM HCHAAJICKAIICC
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HCIIOJIHEHHE 003aTeNLCTB 110 OCHOBAHHAM, HC ITPEAYCMOTPECHHBIM 3aKOHOM;,

5) yciioBusi, KOTOpbIe OOYCIIOBIMBAIOT IPUOOPETEHIE OJHUX TOBAPOB (paboT, ycIIyT) 00s3aTeIbHBIM
pUOOPETEHUEM MHBIX TOBAPOB (paboT, ycIIyT), B TOM YHCIIE IPEAYCMATPHBAIOT 0053aTEIIbHOE 3aKITFOYCHUE
MHBIX JOTOBOPOB, €CJIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YyCIOBUA, KOTOpbIE NPEIYyCMaTPHUBAIOT BBHIINOJHEHHE JOIMOJHUTENBHBIX pPAadoT (OKa3aHHe
JOTIOJTHUTENBHBIX YCIIYT) 3a IUIaTy 0e3 MOydeHUs COTNIacHsl TOTPeOnTes;

7) ycnoBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 Hacrosimiero 3akoHa IPaBo
noTpeduTens Ha BBIOOP crmocoda u (OpMBI OTUIATHI TOBAPOB (PaboT, yCiIyT);

8) ycioBuUs, KOTOpbIE CO/AEPKAT OCHOBAHUS JTIOCPOUHOTO PACTOPKEHHS JOTroBOpa MO TPeOOBaHUIO
npojaBlia (MCIOJHUTENs, BJlajAelblla arperaropa), HE MPEAyCMOTPEHHbIE 3aKOHOM WJIM HWHBIM
HOPMAaTUBHBIM ITPaBOBbIM akToM Poccuiickon deaepanuu;

9) yciioBusi, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIe OTPAaHUYUBAIOT MTPABO BBIOOpA BHJIa TPEOOBAHUH, TPETYCMOTPEHHBIX ITYHKTOM
1 crateu 18 u mynkrom 1 crarbu 29 HacTosiiero 3aKoHa, KOTOPbIE MOTYT OBITh IPEIBSABICHBI MPOJIABILY
(M3rOTOBUTENIO,  HUCIOJHUTENIO,  YINOJHOMOYEHHOW  OpraHu3aldd WO  YIHOJHOMOYEHHOMY
WHJMBUIYAIbHOMY TMPEANPUHUMATENI0, HMIIOPTEPY) MpPH MPOJaXe TOBAPOB (BBIOJIHEHUU padoT,
OKa3aHUM YCIYT) HEHAJIeXKAIIEro KaueCTBa;

11) ycioBusi, KOTOPBIE YCTaHABIMBAIOT 0053aTEIbHBIN 10CYICOHBIN MOPSII0K pACCMOTPEHHS CIIOPOB,
€CJIM TaKOU MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblE€ YCTAHaBIMBAIOT MJi1 MOTpeOUTENsT OOS3aHHOCTh IO JOKa3bIBAHUIO
OIpeIeNIEHHBIX 00CTOSATENBCTB, OpeMsl T0Ka3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENS;

13) ycioBusl, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTENS B CPECTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHbIX
pas;

14) ycnoBus, KOTOpbIE CTAaBAT yJOBJIETBOPEHUE TPEOOBAHUN MOTpEOUTENEH B OTHOILIEHUH TOBAapOB
(pabot, ycayr) ¢ HeJoCTaTKaMHM B 3aBUCHUMOCTH OT YCJIOBHUI, HE CBS3aHHBIX C HEJIOCTaTKaMU TOBAapOB

(pabor, ycayr);

15) uHBIE yCNOBHS, HapylIAOIIME MpaBUiIa, YCTAHOBIECHHBIE MEXIyHAPOAHBIMHU JOTOBOPAMU
Poccuiickoit deneparuu, HACTOSAIUM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMBIMU B COOTBETCTBHUU C HUMH
WHBIMU HOPMAaTHUBHBIMU NPaBOBbIMHM akTamu Poccuiickoit denepanuu, perynvpyromMi OTHOLIEHUS B
00J1acTH 3alIUTHI IPaB MOTpeOUTENEH.

3. IlponaBen (MCHIOJHUTENb, BIAJENEll arperaropa) HE BIOpPaBe OTKA3bIBaTh B 3aKJIIOUCHHH,
WCIIOJTHEHUH JO0TOBOPA, HAIPABJIEHHOTO Ha MpUOOpEeTeHHe OJHUX TOBapoB (padoT, ycayr), Mo MpUYUHE
OTKa3a NOTpeOuTeNnss B NPUOOPETEHHMM HWHBIX TOBapoB (paboT, ychyr). YOBITKH, NpPUYWHEHHbIE
MOTPEOUTENIO BCIEACTBUE HApYILIEHHS €ro IpaBa Ha CBOOOAHBIK BBHIOOpP TOBapoB (paboT, ycmiyr),
BO3MEIAIOTCS MTPOIABLIOM (MCIIOTHHUTENEM, BIIAJEIbIEM arperatopa) B MoJIHOM o0beMe.

3amnperaercs y10BIE€TBOpeHHE TpeOOBaHUI OTpeOuTeNe B OTHOILIEHUU TOBApoB (padoT, yciyr) ¢
HEIOCTaTKaMH CTAaBUTh B 3aBHCHMOCTb OT YCJIOBHUIl, HE CB3aHHBIX C HEJOCTaTKaMHU TOBapoOB (paldor,

yCIyT).
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3amperiaercss OTKa3 B 3aKJIIOYEHHHM JOTOBOpa M BO BHECEHMM W3MEHEHHIH B JOTOBOP B Cilydae
MIPaBOMEPHOT0 yKa3aHHsl MOTpPeOUTENeM Ha HEAONMYCTHMBIC YCIOBHS JOrOBOpa, YIIEMIISIONIME IpaBa
MOTpeOUTENs, B LIETAX UCKIIIOUEHHUs Takux ycioBui. [Ipu npeabssienuu norpedutesneM TpeGoBaHus 00
UCKJIIOYCHUH W3 JOTOBOPAa HEAOMYCTHMBIX YCJIOBHH JOrOBOpa, YIIEMIISIONIMX IpaBa IMOTPEOUTEINs,
yKazaHHOE TpeOOBaHME MOAJIE)KUT PACCMOTPEHUIO B TEUEHUE JECITH JHEH CO JIHSA €ro MpeIbsBICHHUS C
00s13aTeIbHBIM H3BEIEHHEM MOTPEOUTENISE O Pe3ylbTarax pacCMOTPEHHs M MPUHITOM MOTHBHPOBAHHOM
PEIICHUH O CYIIECTBY YKa3aHHOTO TPEeOOBaHUS.

AO3anpl 4eTBEPTHIN - MATHIA yTpatiiu cuity ¢ 1 ceHTsOpst 2025 roma. - ®enepaibHbIl 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaka MOMOJHUTEIBHBIX TOBAPOB (BBIOJHEHHWE JIOMOJHUTENBHBIX paldoT, OKa3aHue
JONOJHUTENBHBIX YCIIYT) 3@ OTJEJbHYIO IJIaTy OCYIIECTBIISIETCS IPOJABIIOM (MCIIOIHUTEIEM, BialelIbLieM
arperaropa) UCKJIIOUMTEIbHO € COIIaCHsl OTPEOUTENS.

[Torpeburens BmpaBe MoTpeOoBaTh OT IMpoAaBla (MCIOIHUTENS, BilaJlelblla arperatopa) Bo3Bpara
YIUTQYE€HHOM IEHE)KHON CyMMBI 32 IPOJaHHbIE 0€3 €ro corliacus JOTOJHUTEIbHBIE TOBAPHI (BBITIOJHEHHbIE
JIOTIOJIHUTENbHBIE pa0OThI, OKa3aHHBIE JOMOIHUTEIBHBIE YCIYTH).

3arnperaercss HaBsI3bIBAHUE MOTPEOUTENIO JOTIOJIHUTENBHBIX TOBAPOB (padoT, yCIIyT) 3a OTACIIbHYIO
IUIaTy ITyTEM MPEIOKEHHS OTPEOUTEITIO 10 3aKIIFOYSHHUS I0TOBOpa O MPHOOPETEHNH OCHOBHBIX TOBapOB
(pabort, ycayr) npuoOpecTH TOMOIHUTEIbHBIE TOBAPHI (PaOOThL, yCIyTH) WK 3aKJIIOYUTh UHBIE IOTOBOPBI,
NpUOOpPETeHUE WM 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBAETCS 0053aTEIbHOCTBIO IMPU NPUOOPETEHUH
OCHOBHBIX TOBapoOB (paboT, yCIyT), €CIM HHOE HE MPEAYCMOTPEHO 3aKOHOM.

[Torpebutens BIpaBe 0TKa3aThCs OT OIJIAThI HABSI3aHHBIX JIOTIOJTHUTEIBHBIX TOBApOB (paboT, yciyr),
a eCIIi OHU OILJIAYeHBI, BIPaBe MOTPEOOBATh OT MPOAABIA (MCTIOTHHUTEIIS, BIIaAeIbIla arperatopa) Bo3Bpara
YIUUTAYEHHOU JIEHEKHOM CyMMBI.

TpeboBanue moTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a HaBA3aHHBIC JIOMOJHHUTEIIBHBIE TOBApPbI
(paboTel, yciyru) Wiau TpUOOpETeHHbIE 0€3 ero coracHs AOMONHUTENbHbIE TOBaphl (BBINOJHEHHBIE
JOTIOJTHUTENIbHBIE Pa0OTHI, OKa3aHHBIE JOMOJHUTEIBHBIC YCIYTH) JACHEKHOW CYMMBI TOJICKUT
yIOBIIETBOPEHHIO B TEUEHUE TPEX JHEH CO JTHS MPEIbIBICHUS YKa3aHHOTO TPEeOOBaHUSI.

Cornacue  moTpeOuTENsT Ha  TPUOOPETEHUE  JIOTIOJHUTEIBHBIX  TOBApOB  (BBIMIOJIHEHHUE
JIOTIOJIHUTENBHBIX paboOT, OKa3aHWEe [OMOJHHUTEIBHBIX YyCIOyr) 3a Mmiaary odQopmiseTcs MNpoaaBLOM
(ucrioHHUTENEM, BIIAACITBIIEM arperaropa) B MMCbMEHHOU (hopMme, ecii HHOE He MPEIyCMOTPEHO 3aKOHOM.
OO0s13aHHOCTD JTOKa3aTh HATMYUE TAKOTO COINACHS MU 00CTOATEIhCTBA, B CHITYy KOTOPOTO TaKOe coracue
He TpeOyeTcs, Bo3jaraeTcsi Ha mpojasiia (UCTIOTHUTESI, BIIJIeNbIa arperaropa).

[IpocTraBnenue npoaaBLOM (HMCIIOJIHUTENIEM, BIIAJIEIbLEM arperaropa) aBTOMaTH4eCKUX OTMETOK O
COTJIacUM TIOTpeOUTENsT Ha MPUOOPETEHUE OMOTHUTEIBHBIX TOBAPOB (BBITOJIHEHHE TOTIOJHUTEIHHBIX
paboT, OKazaHWE NOTOJIHHUTEIBHBIX YCIYT) WM BBIPAXKEHUE MPOAABIOM (HCIIOIHUTEIEM, BIIaJeibIeM
arperaropa) 3a IIOTPEOHWTENss TaKOTO COIJlacus B HWHOM BHAEC JUO00 (OopMHUpOBaHWE MPOAABIIOM
(ucnonmHUTENEM, BIAJENBIEM arperaropa) YCIOBUW, NPEANOJIaralolliXx H3HAYalbHOE COIJIacue
nmoTpeduTenss Ha MPUOOpPETEeHHE JOMOTHUTEIBHBIX TOBAapOB (BBITIOJHEHUE JOMOTHHUTEIBHBIX pPadoT,
OKa3aHME JIOMOJHUTEIbHBIX YCIIYT), HE JOMYCKAETCS.

(m. 3.1 BBenen @exnepanbHbIM 3ak0oHOM 0T 07.04.2025 N 69-D3)

4, Hpo;[aBeu (I/ICHOHHI/ITCJ'H:, BjIaaciacl ar peraTopa) HC BIIpaBC OTKa3bIBATb HOTpC6I/ITCJ'IIO B
3aKJIIOUCHUH, UCITIOJTHCHHUHU, U3SMCHCHUHN WJIM PAaCTOPKECHHUU JOTOBOpPaA C HOTpe6I/ITeJ'IeM B CBs3HU C OTKa3oM
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MOTpeOUTENsT MPEAOCTaBUTh NEPCOHANbHBIE JaHHBIC, 3a HCKIIOUEHHEM CIy4yaeB, €ClUd OO0s3aHHOCTb
MPENOCTABIICHUSI TAaKUX JaHHBIX MPEIyCMOTPEHA 3aKOHOAATeNbCTBOM Poccuiickon dexnepanuu wWin
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJIHEHHUEM J0r0BOpa C MOTPEOUTENIEM.

[Tpu mpenbsBIeHUN TOTpeOUTENIeM TPeOOBaHUS O MPEIOCTABICHHH MH()OPMALUUA O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHMSX, OIPEICIISIONIMX HEBO3MOXKHOCTh 3aKIIIOUYEHUS, HCIIOTHCHUS,
W3MEHEHUsSI WIH PACTOP>KEHUSI JOroBopa 0e3 MpedoCTaBICHHUS MEPCOHAIBHBIX JTaHHBIX, B MHCHMEHHOM
dbopme (B ToM uncie B (hopMe 3JIEKTPOHHOTO IOKYMEHTA) MpoaaBell (MCIOTHUTENb, BIaIeTIel] arperaropa)
JOJDKEH TPEJOCTaBUTh TaKyr0 MH(QOPMAIMIO B TECUCHUE CEMH JHEH CO JHS MPEABSBICHHS YKa3aHHOTO
TpeOoBaHUSI.

IIponaser (MCHONHUTENb, BIAJIEIEL arperaropa) NpeaocTaBiIseT HHHOPMALUIO TOTPEOUTENIO B TOM
(bopme, B KOTOPOIi peIbsIBIEHO TpeOOBaHKE NOTPEOUTENS O IPEIOCTABICHUH HH(OPMALIUU O KOHKPETHBIX
INpUYrMHAax W MPaBOBLBIX OCHOBAHUAX, OIPCACIIAIONMX HCBO3MOXKHOCTb 3aKJIFOUCHHA, HWCIIOJIHCHUA,
M3MEHEHUs WIM pacTOpPKEHHUs J0roBopa 0e3 MpeAoCTaBlIEHUs MEPCOHANbHBIX JAHHBIX, €CIM MHOE He
YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu nmpenbsBieHUN MOTpeOUTENIeM TPeOOBaHHS O MPEIOCTaBICHUU MH(OPMAIMU O KOHKPETHBIX
IPUYMHAX M IPAaBOBbIX OCHOBAHMSX, ONPENCIIAIOIIMX HEBO3MOXHOCTh 3aKJIIOUEHHUS, HCIOJHEHMUS,
M3MEHEHUSl WIH PAcTOPKEHUS I0ToBopa 0e3 MpenoCcTaBiIeHUs MePCOHAIbHBIX JaHHBIX, B YCTHOU (dopme
Takasi HHpOopMaIys 10bKHA OBITh PEIOCTaBICHA HE3aMETUTENILHO.

Cratbsa 16.1. ®opmMbl 1 NOPAAOK onnaTbl NPU NpoAaxe ToBapoB (BbINOMTHEHUM pabor,
oKa3aHuu ycryr)

(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. ITponaser (MCTIOTHUTENB, BIaIeNell arperatopa B caydyae MCIOIb30BaHUS B CBOCH JIEATEIHHOCTH
HaJIMYHBIX PACUETOB C MOTPEOUTENEM) 00s13aH 00ECIIEYNTh BOBMOXHOCTH OIUIaThl TOBAPOB (PadoT, yCIyT)
MyTeM HCIOJIB30BaHUSl HAIIMOHATBHBIX IJIATeKHBIX HHCTPYMEHTOB, a TaKKe HAJUYHBIX PAcYeTOB IO
BBIOOPY TIOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OILIAaThl TOBAapoB (paboT, yCIIyr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUIAT€XHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIbHOM CHCTEMBI IUIATEKHBIX KapT
pacripocTpaHseTcsi Ha TponaBia (WCIONHUTENS, BIAJAETbIa arperaropa), y KOTOPOTO BBIpyYKa OT
pea3alui TOBapoB (BBINOJHEHUs pabOT, OKa3aHUS YCIYyT) 3a MPeaIIeCTBYIOUIMH KaJleHAapHbIH Tof
MPEBBIIIACT JBAIIIATh MIJIJTHOHOB PYOJIEH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecmu MecTo orutatsl ToBapoB (paboT, yCiayr) HaAXOMUTCS B MECTe, TJIe HE MPEIOCTaBISIIOTCS YCIyTH
J0CTyna K TMONIBIKHOW panuotreneoHHOW CBs3W M (WIM) CpPEACTBaM KOJUIEKTHMBHOTO JOCTyINa K
nH(pOpPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON cet "VHTepHeT", mponaBel (MCIIOTHUTENb) 0CBOOOXKIACTCS
OoT 00S3aHHOCTH O00EeCHeyuTh B OTOM MeECT€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCIIOJTb30BaHUEM HAIIMOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponmaBerr ocBOOOXAaeTcss OT OOA3aHHOCTH O0OECHEYUTh BO3MOXKHOCTH OIUIAThl TOBAapOB C
WCTIOIb30BAaHNEM HAIIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aliil TOBapOB B KOTOPOM COCTaBJIsIeT MEHee NSATH MWIIMOHOB pyOsiel 3a MpeaniecTBYIOIIUI
KaJICHAAPHBIN TOJI.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)
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Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 1 ct. 16.1 nononnsiercst a63. 5 - 7 (D3 or 23.07.2025 N 248-D3).

2. Omnara ToBapoB (paboT, YCIyr) MOXKET HPOU3BOAMUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHeM MpojaBlia (MUCIIOJIHUTENSI) IMYTEM pacueToB dYepe3 CyObEeKTOB HAIMOHAIbHOW ILIATEKHOM
CHUCTEMBI, OCYIICCTBISIOMNX OKa3aHUE IUIATEXKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepanu O HAIMOHAJIBLHOW IUIATEKHOM CHUCTEME, €CJIIM HMHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMU NpaBoBbIMH akTamu Poccuiickoit denepanmu.

3. Ilpu orutate TOBapoB (paboT, yCIyr) HAJIWMYHBIMH JIEHE)KHBIMU CpEIACTBAMHU 00s3aTEIhCTBA
nmoTpeOuTeNss Tepea MpoaaBIoM (HCIIOJIHUTENEM) IO OIulaTe TOBapoB (paldoT, YCIyr) CUMTAIOTCS
WCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJIMYHBIX JIEHEKHBIX
CpeICTB TpojAaBlly (MCHOTHHUTEN0) TUOO IJIaTeKHOMY areHTy (Cy0areHry), OCYIECTBISIOLIEMY
JESTeTBHOCTD 10 MPHEMY IJIaTekel (PU3NIECKUX JHUII.

[Tpu omnate ToBapoB (paboT, yCIIyr) MyTeM MepeBoa MPEI0CTaBISIEMbIX TOTPEOUTENEM HATUYHBIX
JICHEX)KHBIX CPENICTB 03 OTKPHITHS OaHKOBCKOTO cueTa 00s3aTelIbCTBA MOTPEOUTENS Tepe]] MPOIaBIOM
(McmonHUTEIEeM) 1O OIUIaTe TOBApOB (paboT, yCIIyT) CYMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPE€ACTB C MOMCHTAa BHCCCHUA HOTp€6I/IT€JICM HAJIMYHBIX AOCHCKHBIX CPCACTB Kp@I[HTHOfI
Oopranuzanuu JIM6o 0aHKOBCKOMY IIJIAT€KHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOMIUM JESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu 0 HAMOHAIBHOM ITUIATEKHOM CUCTEME.

[Tpu omnate ToBapoB (padoT, ycnyr) myTeM MepeBoa JCHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMbIX
(dhopM Oe3HAMYHBIX PACIETOB 00S3aTEILCTBA MMOTPEOUTEIIS TTEPE]] IPOIABIIOM (MCIIOTHUTEIIEM) 110 OILIaTe
TOBapoB (paboT, yCIIyr) CYUTAIOTCS MCIOTHEHHBIMU B CyMME, YKa3aHHOW B PaclOpsDKEHUU O MEPEeBOE
JICHEXKHBIX CPEACTB, C MOMEHTAa TOJTBEPXKICHHS €r0 HCIIOJIHEHUS OOCITYKHBAIOIIEH IMOTPEeOUTEIIS
KPEIUTHOU OpraHu3alrei.

4. Tlpu orutare ToBapoB (padoT, yciyr) MponaBiy (MCIIOTHUTENIO) 3alpenieHO YCTaHABIUBATH B
OTHOIIIEHUH OJHOTO BHJIa TOBApOB (paboT, yCIIyT) pa3IMyHbIe IIEHBI B 3aBUCUMOCTH OT CIIOCO0a WX OTUIATHI
MOCPEACTBOM HAJIMYHBIX PACUCTOB HUJIM B paMKaX IMPUMCHACMBIX q)OpM O€3HAIMYHBIX pacycToB.

Koncynsranrlliroc: npumeuanue.
C 01.04.2026 ct. 16.1 nononusiercs m. 4.1 (O3 ot 31.07.2025 N 284-D3). Cm. Oyayulyro peJakiuio.

5. IlponaBer (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIME Yy MOTPEOUTENs YOBITKH,
BbI3BaHHbIC HapyllleHueM TpeOoBaHul MyHKTa | HacTOsIIEH CTaThy.

Cratba 17. CynebHas 3awuTta npaB notpedurtenen

1. 3amumra npaB NoTpedUTENeH OCYIECTBISAETCS CY0M.

3amuTa rnpas nNoTpeduTeNel YCIyr, OKa3blBaeMbIX (PMHAHCOBBIMU OpPraHU3ALUSIMU, OPraHU3YIOIIUMHU
B3aMMOJICHCTBHE C YIOJHOMOYEHHBIM I10 IpaBaM NOTpeOuTene (pUHAHCOBBIX YCIYr B COOTBETCTBUU C
@enepanbHbM  3ak0HOM "OO yHNOJTHOMOYEHHOM [0 TIpaBaM MOTpeduTeneld (UHAHCOBBIX YCIyr',
OCYILIECTBIIACTCS C OCOOCHHOCTAMH, YCTAHOBJIEHHBIMU YKa3aHHBIM De/iepaibHbIM 3aKOHOM.
(a63ar BBenen denepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)
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2. Ucku o 3amure npas noTpeduTesieil MOryT ObITh IPEIBSIBICHBI 110 BEIOOPY UCTIA B CYJI IO MECTY:

HaxX0XXACHUA OpraHru3annu, a €CJIU OTBETYUKOM ABJIACTCA HHZ[HBHI[y&JIbHBIfI MNpCANPpUHUMATCIIb, - €TO
KUTCJIBCTBA,

KHUTCJIbCTBA UJIU Hpe6bIBaHI/I$I nucrua,
3aKJIFOUCHUA UJIN UCIIOJIHEHHUA O0IroBOpa.

Ecnu uck Kk opranu3anyy BEITEKAaeT U3 ISATENIbHOCTHU e (DriIraa Win MpeaCcTaBUTEIbCTBA, OH MOXKET
OBITH IIPEBSIBICH B CYJl 110 MECTY HaXOXAEHUs ee (puinasa Wik IpeacTaBUTENIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IorpeOutenu, WHBIE HCTIBI MO HMCKaM, CBS3aHHBIM C HapyIICHHEM IIpaB TOTPEOUTENCH,
OCBOOOXKIAIOTCSI OT yIUIaThl TOCYIAPCTBCHHOH IIONLIMHBI B COOTBETCTBHHM C 3aKOHONATEIHCTBOM
Poccuiickoit @denepanuu o Hasorax u cOopax.

(n. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmaea Il. 3ALLUTA NPAB MOTPEBUTEJIEU NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. lNpaBa noTpedbutens npu o6HapyxeHUM B ToBape He4OCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IloTpebutens B ciaydae oOHApYKEHHS B TOBAape HENOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOAABIIOM, I10 CBOEMY BBIOOpY BIIpaBe:

noTpedoBaTh 3aMEHBI HA TOBAp ITOM K€ MapKH (3TUX K€ MOAENH U (UJIN) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TAKOH ke TOBap APyroil Mapku (MOAENH, apTHKYNa) C COOTBETCTBYIOIIUM
MepepacyeToM NOKYTHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOTO YMCHBIICHU A HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCIJIMTCIbHOI'O 663BO3M€3)1HOFO YCTpaHCHHUA HCAOCTATKOB TOBapa MU
BO3MCHICHUS PACXOA0B HAa UX HUCIIPABJIICHUC HOTpe6I/ITeHeM HJIN TPETbUM JIMIIOM;

OTKa3aThCs OT UCTIOJTHEHUS IOTOBOPA KYIUTH-TIPO/IaXKH U TIOTpeOOBaTh BO3BpaTa yIuladeHHOM 3a TOBap
cymMel. [To TpeGoBaHMIO IPO/IaBIIA M 32 €T0 CUET MOTPEOUTENH TOJKEH BO3BPATUTh TOBAP C HETOCTATKAMH.

[Tpu 3TOM mOTpeOuUTENH BIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX
€My BCIEACTBHE IMPOAAXH TOBapa HEHAJUIeKAIEro KauyecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbIE HACTOAIIMM 3aKOHOM JIsl yAOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAaHUM MOTPEOUTES.

B oTHOIEHHHM TEXHUYECKH CIIO)KHOTO TOBapa MOTPEeOUTENh B Ciiydae OOHapyKeHHUS B HEM
HEJIOCTAaTKOB BIIPABE€ OTKA3aThCsA OT HWCIOJHEHHS JOTOBOpa KyIUIM-TIPOJAKH M MOTpeboBaTh BO3BpaTa
yIUIAaY€HHOM 3a TaKoi ToBap CyMMBI JINOO MPENbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp 3TOU K& MapKH
(Monenu, apTHKyJa) WKW HA TaKOW K€ TOBap APYrod Mapku (MOAENH, apTHKYjIa) C COOTBETCTBYIOIIUM
MepepacueToM MOKYMHOW IIEHbI B TEUYEHHE MATHAIATA THEH cO JHS Mepeqayd MOTPEOUTEN0 TaKoTro
ToBapa. Ilo McTedeHHH 3TOro Cpoka yKazaHHble TpeOOBaHHUS IMOJJIEKAT YIOBIETBOPEHHUIO B OJHOM U3
CJIEIIOILUX CIIy4aeB:
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oOHapy)KeHHE CYIIeCTBEHHOTO HEJOCTaTKa TOBApa;
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApPA,

HCBO3MOXHOCTb HCIIOJIB30BaHMs TOBapa B TCUYCHHE KaXXA0Iro Troga FapaHTI/IfIHOFO CpOKa B
COBOKYITHOCTH Ooilee ueM TPpUALATh JHEW BCICACTBUE HCOAHOKPATHOI'0 YCTPAHCHUSA CTrO PA3JINYHBIX
HCOOCTATKOB.

IlepedeHb TEXHUYECKH CIIOKHBIX TOBAPOB yTBepkaaercs lIpasurensctBom Poccuniickon denepanun.
(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBanwusi, yka3aHHbIC B ITYHKTE | HACTOAIIEH CTaThH, IPEIBABISIOTCS MOTPEOUTENIEM IPOIABILY
1100 YIOJTHOMOUEHHOM OpraHu3alyy Wi YIOJHOMOYEHHOMY WHAMBUYyaIbHOMY IPEAIPUHUMATEINIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [ToTpebuTens BpaBe NpenbsBUTh TPEOOBaHMUS, YKa3aHHbIC B a03ariax BTOPOM U ISITOM ITyHKTa |
HACTOSAIIEH CTarbd, W3TOTOBUTENO, YIOJHOMOYEHHOW OpraHU3alid WA  YIOJHOMOYEHHOMY
MHIUBHIyaTbHOMY TIPEIIPUHIMATEII0, HMIIOPTEDY.

(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo mnpeabsiBieHHs 3THX TpeOOBaHHMN TOTPEOHMTEbh BIPABE BO3BPATUTh HM3TOTOBHUTENIO WIIH
UMITOPTEPY TOBApP HEHAJICKAIIETO Ka4eCTBA M MOTPeOOBATh BO3BpATa yIIAUEHHOM 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynsranrllimroc: npumeyanue.
C 01.10.2026 ct. 18 gononusiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @eaepanbubiit 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy mTOTpeOUTENs] KAacCOBOTO WM TOBAPHOTO 4Yeka IUOO HMHOTO JOKYMEHTa,
YIOCTOBEPSIONINX (AKT M yCJIOBUSI TOKYIKH TOBapa, HE SBJISETCS OCHOBaHHUEM JJIsi OTKa3za B
YIOBIETBOPEHUH €T0 TPEOOBAHMIA.

[Iponaserr (M3rOTOBHUTEIB), YIIOJTHOMOYCHHAS OpPTaHU3AIIHS UITN YIIOJTHOMOYCHHBIN HHINBUIYaTbHbIN
MpeINpUHUMATENb, UMIOPTEp 00sS3aHBI MPUHATH TOBAP HEHAJIEKAIIETO KayecTBa y MOTPEOUTENs] U B
cilydae HEOOXOTUMOCTH TIPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeOuTenp BIpaBe ydacTBOBaTh B
MIPOBEPKE KauyecTBa TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B cnyuyae crmopa o mpuuMHaX BO3HHMKHOBEHMS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBUTEIND),
YIIOJIHOMOYEHHAs1 OPTaHU3alusl WM YIOJHOMOYEHHBIM WHAWBUAYAJIbHBIN MPEIIPUHUMATEND, UMIIOPTED
00s13aHBI MIPOBECTH JKCIIEPTU3Y TOBapa 3a CBOM cueT. DKCHepTH3a ToBapa MPOBOJUTCS B CpPOKH,
ycTaHoBieHHbIe cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHS COOTBETCTBYIOIIHMX
TpeboBanuit norpedurens. [lorpedutens BpaBe MpUCYTCTBOBATH NP MPOBEIEHUH SKCIEPTH3bI TOBApa U
B CJIy4ae HECOIIacHsl C €€ pe3ysIbTaTaMi OCIIOPHUTH 3aKJIIOYEHUE TaKOM 3KCIEPTU3bI B CYI€OHOM MOPSIIKE.
(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHEpTHU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTAaTKW BO3HUKIIM BCIIEIACTBUE
00CTOSITEBbCTB, 32 KOTOpPBbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTEINB), MOTPEOUTENh 00s3aH BO3MECTUTH
MPOAABIy (M3rOTOBUTENIO), YIIOJHOMOUYEHHOW OpraHu3aliy WM YIOJIHOMOYEHHOMY WHAMBUAYAIbHOMY
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NPEANPUHIMATEII0, UMIIOPTEPY pacxXombl Ha TPOBENEHHE OJKCIEPTU3bl, a TaKKe CBS3aHHBIE C ee
MIPOBEJICHUEM PAcXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENH), YIOJHOMOYCHHAs OpraHW3alUsl MM  YIIOJTHOMOYCHHBIN
WHIUBUAYATbHBIA TPEANPUHAMATENh, UMIIOPTEp OTBEYACT 3a HEIOCTAaTKH TOBapa, Ha KOTOPBHIA HE
YCTaHOBIICH TapaHTUWHBIA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHU BOZHUKJIM JO IEpeadd ToBapa
MOTPEOUTEIIO WIIH IO MPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHomeHnu ToBapa, Ha KOTOPBIM YCTaHOBJIEH TI'apaHTHHHBIA CPOK, IpojaBell (M3rOTOBUTED),
YIIOJJHOMOYEHHAs! OPraHU3alysl WK YIOJIHOMOYEHHBIN UHAWBUYyAJIbHBIA NIPEAPUHUMATENb, UMIIOPTED
OTBEYaeT 3a HEJOCTAaTKU TOBAapa, €CJIM HE JOKaXKeT, YTO OHM BO3HMKIM IIOCJIE IIepeladd ToBapa
HOTPEOUTENI0 BCIEJICTBUE HApYIIEHUs MOTpeOUTENeM NpaBUi HCIOJIb30BaHUS, XpPaHEHHs WU
TPaHCIIOPTUPOBKH TOBApa, IEUCTBUM TPETHUX JIUL] WIIH HENIPEOIOJIMMON CUJIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. ocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KWIOTPaMMOB JUIS PEMOHTA,
VIICHKH, 3aMEeHbl W (WJIM) BO3BpAT HMX IMOTPEOUTENIO OCYIIECCTBISIFOTCS CHJIAMH W 3a CYET IpoJaBIa
(M3rOTOBUTENSA,  YIOJHOMOYCHHOW  OpraHM3alMi  WJIM  YINOJHOMOYCHHOTO  HMHAMBUAYaJIHHOTO
MpeANPUHUMATENIS,, UMIIOpTEPa). B cilyuae HEMCIIOMHEHUS JaHHOM 00sI3aHHOCTH, a TAKXKe MPU OTCYTCTBUU
npojaBna (M3rOTOBHUTEINS, YMOJIHOMOYEHHOH OPraHM3alM WM YIOJHOMOYEHHOTO HHIMBHIYaJIbHOTO
IpeINpUHIMATENS, IMIIOPTEPA) B MECTE HAXOXKACHUS TIOTPEOUTENsI JOCTaBKa M (MJIN) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISTHCS MOoTpeduTeneM. [Ipu 3Tom mponmasen (M3roTOBUTENb, YIIOJTHOMOYCHHAS
OpraHu3alysi WA YIOJHOMOYEHHBId WHAWBUIYAIBHBIA TpeIIpUHUMATENb, HUMIIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACcXO/ibl, CBSI3aHHBIE C JJOCTABKOW M (MJIM) BO3BPATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabABNeHUMA noTpebutenem TpeObOBaHMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. ITorpeOuTensb BIpaBe MpeabsiBUTH IPEAYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa TpeGoBaHUS
K TIpofIaBIly (M3rOTOBUTENIO, YIIOJIHOMOUYEHHON OpraHu3aIlii Wid YIOJIHOMOYCHHOMY WHIUBUIYaJIbHOMY
MpeIMPUHUMATENI0, UMIIOPTEPY) B OTHOIICHWH HEIOCTAaTKOB TOBApa, €CJIIM OHU OOHAPY)KEHBI B TEUCHHE
TapaHTUITHOTO CPOKA WJIM CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmEHNN TOBApOB, HA KOTOPLIC FapaHTI/II\/JIHI)IC CPOKH MU CPOKH TOAHOCTH HC YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe MPEIbsSBUTh YKa3aHHbIE TPeOOBAaHMS, €CIIM HEJOCTAaTKU TOBAapOB OOHAPYKEHBI B
pasyMHBIH CPOK, HO B IpeeNiaX JAByX JIET CO JTHS Mepeqadl UX IMOTPEeOHTeNto, eciu Ooee JITUTEIbHbIE
CPOKHU HE YCTaHOBJICHBI 3aKOHOM UJIH JIOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTUIHBINA CPOK TOBapa, a TAKKe CPOK €ro CIy>KObl MCUHCISETCS CO JTHS IMeperadyd ToBapa
MOTPEOUTEITIO, €CIIU MHOE HE IIPEYCMOTPEHO T0ToBOpoM. Eciu 1eHb nepenayn yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU HUCUUCISIOTCS CO AHS U3TOTOBJICHUS TOBApa.

(B pen. ®enepanpHOro 3ak0Ha OT 17.12.1999 N 212-D3)

I[J'IH CC30HHBIX TOBAPOB (06yBI/I, OACKIbI 1 HpO‘-II/IX) 9TU CPOKU UCUUCTIAIOTCSA C MOMCHTA HACTYTIJIICHU A
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COOTBETCTBYIOIIETO CE30HA, CPOK HACTYMJIEHHS KOTOPOIO OIpPENEINeTCs] COOTBETCTBEHHO CyObEeKTaMH
Poccuiickoit denepannu UCXOIs U3 KIMMATUYECKUX YCIOBUN MeCTa HAXOKICHHS TOTpeOUTENei.

[Tpu nponake ToBapoB 1o oOpasLam, MO IOYTE, a TaKXKe B CIydyasX, €CIM MOMEHT 3aKJIHUCHHs
J0TOBOpa KYIUIU-TIPOAQXH M MOMEHT IIepellayd TOoBapa IOTPEOUTENI0O HE COBIAAAIOT, 3TH CPOKH
HCUHUCIIAIOTCS CO JHS JIOCTaBKM ToBapa moTpeOutento. Eciau norpeOuTens JUIIEH BO3MOXKHOCTH
MCTIOJIb30BaTh TOBAP BCIIEICTBHE OOCTOATENBCTB, 3aBUCAIIMX OT MPOAABIIA (B YaCTHOCTH, TOBAP HYXKIAETCS
B CHELIMAJIbHON YCTAHOBKE, MOAKIIOYEHUH WU COOpKE, B HEM UMEIOTCS HEAOCTaTKM), TapaHTUIHBIN cpok
HC TCEYCT OO0 YCTpaHCHHUA IIPOAABLIOM TaKHX obcrogrenscTB. Eciu JACHb JOCTaBKH, YCTaHOBKH,
HOJKITIOYEHUs, COOPKH TOBapa, yCTPaHEHUS 3aBUCALIMX OT IPOJaBLia 00CTOATENbCTB, BCIEICTBUE KOTOPBIX
noTpeOUTeNs HE MOXKET MCIOJh30BaTh TOBAP IO HA3HAUEHHIO, OMPENEIUTh HEBO3MOXKHO, 3TH CPOKH
HCUHUCIIAIOTCS CO JIHS 3aKJIFOUEHMS J0r0BOpa KyIUIU-IIPOJAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63an uckiroueH. - GenepanbHbiid 3akoH 0T 17.12.1999 N 212-03.

Cpok TOAHOCTH TOBapa OMpPENENseTCS MEPUOOM, MCUHUCIAEMBIM CO JTHA M3TOTOBJICHUS TOBapa, B
TE€UYEeHHE KOTOPOTO OH MPUTO/ICH K UCIOIB30BAaHUIO, HIIM AATOM, 10 HACTYIUICHHUS] KOTOPOH TOBAp MPUTOEH
K HCITI0JIb30BaHUIO.

[TpomOmKUTENBHOCTh  CPOKAa TOJAHOCTH TOBapa JOJDKHA COOTBETCTBOBaTh  0OO0SI3aTEIbHBIM
TpeOOBaHUAM K O€30aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IapaHTuiinble CPOKM MOTYT YCTAaHABIMBATHCA HA KOMIUIEKTYIOIIME W3JIEINUSI U COCTaBHBIE YacTU
OCHOBHOT'O TOBapa. ['apaHTuiiHbIE CPOKM Ha KOMIUIEKTYIOIINE U3JEIHsI U COCTaBHBIE YACTH UCUUCIISAIOTCS
B TOM JK€ IIOPSZIKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apaHTHliHBIE CPOKY HA KOMIUIEKTYIOIINE U3JIEIHS U COCTaBHBIE YAaCTH TOBApA CUUTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIHE, €CIIM UHOE HE YCTAaHOBJICHO JOTrOBOpoM. B cirydae, eciu Ha
KOMIIJIEKTYIOIIEE M3JEIME M COCTAaBHYIO 4YacThb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUMHBIN CPOK
MEHbIIEH MPOIOIKUTEIBHOCTH, YEM TapaHTHIHBIA CPOK Ha OCHOBHOE H37eNue, MOTpeOuTeNnb BIpaBe
IPEIbIBUTh TPEOOBaHUs, CBA3aHHBIE C HEJOCTATKAMH KOMIUIEKTYIOLIEr0 M3JENUs U COCTaBHOM 4YacTH
TOBapa, MpU HUX OOHAPYKEHUWU B TEUEHUE TapaHTUIHOIO CpOKa HAa OCHOBHOE H3/ENUE, €CId WHOE HE
IIPEYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KoMIIekTyto1ee u3zeane yCTaHOBJIEH TrapaHTUHHBINA CPOK OOJIbIIeH MPOJOKUTETLHOCTH,
YeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTEND BIIPABE NMPEABIBUTH TPEOOBAHUS B OTHOLICHUH
HEJIOCTATKOB TOBapa MpHU YCJIOBUH, YTO HEAOCTATKH KOMIUIEKTYIOLIETO M3EIUsl OOHapyKEHbl B TEUEHUE
TrapaHTHIHOTO CPOKA Ha 3TO U3JIEINE, HE3aBUCHMO OT HCTEUEHHUs TAPaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpokwu, yka3aHHbBIE B HACTOSIIEH CTaThe, TOBOISATCS IO CBEIECHUS MOTpeOUTeNs B MHGOPMAIUH O
TOBape, MPEAOCTABISIEMOI TTOTPEOUTENIO B COOTBETCTBHH O cTarheii 10 HacTosimero 3akoHa.

5. B ciywasix, korga npe1yCMOTPEHHbBIA JOTOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
Y HEJIOCTAaTKU TOBapa OOHAPYKEHBI MOTPEOUTENIEM 0 MCTEYCHUH TapaHTUMHOTO CPOKa, HO B Mpeenax
JBYX JIeT, TOTpeOUTENbh BIPaBE MPEABIBUTH MPOAABIY (M3TOTOBUTENIO) TPeOOBaHUs, IPEIYyCMOTPEHHBIE
cratbeil 18 Hacrosmero 3akoHa, €CJIM JOKa)XKET, 4TO HEIOCTaTKU TOBapa BO3HUKIM JI0 €ro Mepeaadu
MOTPEOUTEIIO WITH 10 MPUIMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)
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6. B cimyuae BBIABICHMS CYyIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBEe INPEAbSBUTH
U3FOTOBUTENIO  (YIOJIHOMOYEHHON  OpraHM3allMM WM YNOJIHOMOYEHHOMY  HHIAMBUAYaJIbHOMY
IpEANpPUHUMATEN0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHUH TAaKUX HEIOCTAaTKOB, €CIU
JOKaXKEeT, 4YTO OHM BO3HHUKJIIM JI0 TEepeady ToBapa MOTPEOUTENIO UITH 110 IPUYUHAM, BOSHUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIM HEJAOCTATKU TOBapa OOHapy>KEHBbI 110
MCTEYCHUH JBYX JIET CO JHA Mepeaady ToBapa NOTPeOUTENI0, B TECYCHHE YCTaHOBICHHOTO HAa TOBAP CPOKa
CIIy’KObI WJIN B TEUEHHUE JECATH JIET CO JIHS Iepefadyd TOBapa MOTPEOUTEINIO0 B Cllyyae HEyCTaHOBIICHMS
cpoka cimyxObl. Ecnin yka3zanHoe TpeOoBaHHE HE YJOBIETBOPEHO B TEUEHHE JBA/ALATH THEH CO JHS €ro
IpEIbABICHUSA MOTpeOUTeNeM WM OOHApPYKEHHBIH MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
NOTPeOUTENH 10 CBOEMY BBIOOPY BIpaBe MPEAbSIBUTH H3TOTOBUTENIO (YIIOTHOMOYEHHOW OpraHU3aliy T
YIOJIHOMOYEHHOMY HHIMBHIYyaJbHOMY MNpEANPUHUMATENI0, HMIIOPTEPY) HHBbIE MPEAyCMOTPEHHbIE
nyHKToM 3 cratbu 18 HacTosimero 3akoHa TpeOOBaHMS WJIM BO3BPAaTUTh TOBAP W3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHu3aly WM YHOJHOMOYEHHOMY HHIMBHIYaJbHOMY IpPEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIIJIaYEHHON JEHEKHOU CyMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa wu3rotoButenem (npoaasuoM,
YNONTHOMOYEHHOW opraHusauumemu unu YNONMHOMOYEHHbIM uHauBUAYyanbHbIM
npeanpuHUMaTenemM, UMNoOpPTepPomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHUs! HEIOCTAaTKOB TOBapa HE ONpEAEIeH B MMChbMEHHOH (hopMe corameHneM
CTOpPOH, 3TH HEJOCTATKU AOJKHBI OBITh YCTpPaHEHBI H3TOTOBUTENEM (IIPOAABIIOM, YHOJTHOMOUYEHHOU
OpraHM3ale WIM  yHOJHOMOUYEHHBIM  HMHJIMBUIYaJIbHBIM MpPEANpPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIA ISl UX YCTPAHEHHUS C
Y4eTOM OOBIYHO TNpHUMeHseMoro crmocoba. Cpok yCTpaHEHHsS HEJIOCTATKOB TOBapa, OIpPENeNseMbId B
MUCHMEHHOM (hopMe corialieHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JTHEH.

B ciydae, ecnu Bo BpeMsl ycTpaHEHHUsI HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHBI B ONIPEIeTICHHBII COINalIEeHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh COTJIAIIEHUE O HOBOM
CpPOKE YCTpaHEHHsI HEJOCTaTKOB ToBapa. [lpm 3TOM OTCyTCTBME HEOOXOMUMBIX ISl YCTpaHEHUs
HEJIOCTAaTKOB TOBapa 3alacHbIX yacTed (JieTasieil, MaTepranoB), 00OpyJOBaHUS WM MOAOOHBIE MPUUMHBI
HE SIBJISIIOTCS OCHOBAHUEM JUISl 3aKJIFOUCHHUS COIVIAIIEHHS O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapylIEHUE CPOKa, OMPEEICHHOIO COMIAIIEHUEM CTOPOH MEPBOHAYANIBHO.

(m. 1 B pea. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHUM TOBapOB JUIMTEIBHOTO TOJNb30BAaHUS H3TOTOBUTENb, MpoJaBel] JHOo
YIOJTHOMOYEHHAs OpraHu3alis WK YIIOJIHOMOYEHHbIN MHANBU Ty aJIbHBIN MpeANpUHUMATENb 00s3aHbI TPU
IpEIbIBICHUN TOTPEOUTENIEM YKa3aHHOTO TPeOOBaHMsI B TPEXIHEBHBIN CPOK O€3BO3ME3THO NMPEIOCTABUTh
MOTPEOUTENIO Ha MIEPHO PEMOHTA TOBAp JJIUTENILHOTO MOJIb30BaHus, 00J1a/1al0IUi 3TUMH K€ OCHOBHBIMU
NOTPeOUTENLCKUMH CBOMCTBAMH, 00ECIIEYMB JTOCTAaBKY 3a CBOHl cueT. IlepeueHb TOBApOB JIUTENHEHOTO
[OJb30BAHUS, HAa KOTOpbIE YKa3aHHOE€ TpeOOBaHUME HE PACIHPOCTPAHSAETCS, YCTAaHABJIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciiydae ycTpaHeHUs HEIOCTATKOB TOBapa rapaHTHWHBIN CPOK HA HETO MPOJIJICBACTCS HA TIEPHOI,
B TEUCHHE KOTOPOTO TOBAp HE HCIOIB30BAICS. YKA3aHHBIM TMEPUOJ MCUHUCISETCS CO JHS OOparieHus
noTpedurens ¢ TpeboBaHHEM 00 yCTpPaHEHHH HEIOCTATKOB TOBapa JO JHS BBIJIAYM €0 MO0 OKOHYAHWUH
pemonta. Ilpu BbIgaue TOBapa W3rOTOBHUTENb (MPOJABEl, YIOJIHOMOYEHHAs OpraHW3alus WIH
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YIOJTHOMOUYEHHBIH WHAWBUIYAIBHBIA TPEATPHHAMATEb, HIMITOPTEP) 00s13aH MPEIOCTABUTH B TMCHbMEHHOMN
dbopme morpedbutento WHGOPMAIUIO O JaTe OOpalleHUs MOTpeOuTeNss ¢ TpeOOBaHWEM 00 YCTpaHCHHH
OOHapYXCHHBIX WM HEIOCTAaTKOB TOBapa, O Jare Iepeiayd ToBapa IOTPEOUTENeM sl yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe¢ yCTPaHEHHUS HEIOCTATKOB TOBapa C MX ONUCAHHEM, 00 HCIIOJb30BAHHBIX
3alacHBIX YacTsIX (IeTansx, Marepualiax) M O JaTe Bblaud ToBapa IOTPEOMTEN0 10 OKOHYaHUHU
yCTpaHEHHUsI HEIOCTATKOB TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. HpI/I YCTpaHCHUU HCEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBbI KOMIUICKTYIOMICTO U3ACIUA WU
COCTAaBHOW YaCTH OCHOBHOTO W3JICJHs, Ha KOTOPBIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, Ha HOBBIC
KOMITJICKTYIOIIEE W3JICNINe WM COCTAaBHYIO YacThb OCHOBHOTO W3JICIHS YCTAHABIMBACTCS TapaHTUHUHBIA
CPOK TOM K€ MPOIOJKUTEIIBHOCTH, YTO M Ha 3aMEHEHHBIC KOMILJICKTYIOIICE H3/IEINE UK COCTAaBHYIO YacTh
OCHOBHOTO U3JICNHsI, €CJTH HHOE HE MPETyCMOTPEHO IOTOBOPOM, F TAPAHTHIHBINA CPOK HCUUCIISICTCS CO THS
BBIJIAYU ITOTPEOUTEITIO ATOrO TOBapa M0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTaea

1. B cnyuae oOHapykeHus: TOTpeOUTEIEM HETOCTATKOB TOBapa U MPEIbsBICHUS TPEOOBAHUS O €T0
3aMeHe  mpojaBell  (M3rOTOBUTEIb,  YIOJIHOMOUCHHAs  OpraHW3alus WM  YIOJHOMOYCHHBIN
WHIWUBUAYATBHBIN TIPEIIPUHAMATEIb, UMIIOPTEP) 00s13aH 3aMEHUThH TaKOW TOBAp B TCUCHUE CEMH JTHEH CO
IHSI TIPEABSABICHUS YKa3aHHOTO TPeOOBaHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTH JIOTIOJIHUTEIHHON
MIPOBEPKH Ka4eCcTBa TAKOTO TOBAapa MPOMABIIOM (M3TOTOBUTEIIEM, YIIOJIHOMOYCHHOH OpTraHM3alued WIIH
YIOJIHOMOYCHHBIM WHIWBUAYAIbHBIM TPEAPHHAMATEIIEM, UIMIIOPTEPOM) - B TCUCHHE JIBAJIATH JHEU CO
TTHS TIPEABSIBIICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnmn y mnponaBma (M3roToBUTENs, YIOJIHOMOYEHHOM OpraHu3alMd WU  YIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO NpPEANpUHUMATENS, UMIOPTEPA) B MOMEHT NpPEIbSABICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIN JUIs 3aMEHbl TOBap, 3aMeHa JIOJDKHA OBITh NpOBEIEHa B TEUEHHE MecsAlla CO JIHS
MIPEIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaitnero CeBepa M NpHpaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMEHEe ToBapa IMOJUICKUT YIOBJIETBOPEHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN ISl OuepeIHOU
JOCTaBKU COOTBETCTBYIOILETO TOBapa B 3TH pailoHBI, B Clydae OTCYTCTBUS y IpoJaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOW OpraHu3allMid WIM  YINOJHOMOYEHHOTO HHIUBUAYAJIbHOIO IpeANpUHUMATENS,
UMIOpTEpa) HEOOXOIMMOTO [T 3aMEHbI TOBapa Ha JIEHb MPEbSIBICHNUS YKa3aHHOTO TPeOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojee ceMu AHEH, MO TpeOOBaHMIO MOTPEOUTENs MPOAaBeLl
(u3roToBUTENh NMOO YHNOTHOMOUYEHHAs OpTraHW3alis WIM YIOJTHOMOYEHHBIH WHIUBUIYaTbHBIN
MpEeANPUHUMATETH) B TEUCHHE TPEX THEH CO JHS MpeabsSBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00si3aH
0€3BO3ME3THO TPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJIb30BAaHWE HA TEPHOJA 3aMEHBI TOBap
JUTUTEIIBHOTO TIOJb30BaHUsI, OOJIaJarONINi STUMHU K€ OCHOBHBIMH TMOTPEOMTEIHLCKMMH CBOWCTBAMH,
o0ecIedrB ero JOCTaBKy 3a CBOM c4eT. ITO MPaBUIIO HE PACIIPOCTPAHSIETCS Ha TOBAPHI, IEPEUCHD KOTOPHIX
ONPENEIISIETCA B COOTBETCTBUM C TyHKTOM 2 cTaThu 2() HACTOSIIET0 3aKOHa.

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIeKalero KauecTBa J0KEeH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yOTpeOICHUH.

[Tpu 3aMeHe ToBapa rapaHTUMHBIN CPOK UCUUCISIETCS 3aHOBO CO JHSI IIepejad ToBapa MoTpeOUTENto.
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Cratba 22. Cpoku yaoBneTBOpPeHUs oTaeNnbHbIX TpeboBaHUM noTpeduTens
(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

TpeboBanust moTpeOUTENs O COpPa3MEPHOM YMEHBUICHHWHM MOKYITHOW IIEHBI TOBapa, BO3MEILICHUH
Pacxo10B Ha UCIIPABICHUE HEAOCTATKOB TOBapa MOTPEOUTEIEM HITH TPETHUM JIMIIOM, BO3BpATE YIUIaYeHHON
3a TOBap JICHEXKHOM CYyMMBI, a TaK)Ke TpeOOBaHHE O BO3MEIIECHUH YOBITKOB, IPUYNHEHHBIX IIOTPEOUTEINIO
BCJICAICTBHE IIPOJ@XU TOBapa HEHAAJIEXkKAIIETo KauecTBa JHMOO IPENOCTaBICHUS HEHAJJIeKaIleH
uHpOpPMAIMU O TOBape, IMOJICKUT YAOBIETBOPEHHUIO NPOAABLOM (M3TOTOBHTENEM, YIIOJIHOMOYEHHOM
OpFaHH3aHHCﬁ HJIW YIIOJITHOMOYCHHBIM WHAWBUAYAJIIBHBIM HNPCANPUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC
TECATH THEW CO JTHS MPEABSIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHNUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOMHOMOYE€HHOWU
opraHu3aumm unm yrnosiHOMO4YeHHOro UHANBUAYyanbLHOro NnpeanpuHUMaTens, umnopTtepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHM noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHne npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkOHa CpOKOB, a TAaKKe 3a
HEBBINOJIHEHNE (3a/1€P>KKY BBIIIOJIHEHHUS1) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha MEpPHOJ
peMOHTa (3aMEeHBI) aHAJIOTUYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIIOTHOMOUYEHHAs OpraHu3alus Win
YIOJTHOMOYEHHBIH WHJMBUYaJbHBIA NpEANpUHUMATEIb, UMIOPTED), JOMYCTUBIIMM Takue HapyILIEHMUS,
yIUIauMBaeT MOTPEOUTENIO 32 KK JAEHb MPOCPOYKH HEYCTOWKY (TEHI0) B pa3Mepe OJHOIrO MpPOIEHTa
LIEHBI TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa oOIpeaenseTcs, UCXOMIsS M3 €ro IEeHBI, CYIISCTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeboBaHuEe TMOTPEOUTENS JOMKHO ObUIO  OBITH  YAOBIETBOPEHO MPOAABIOM  (M3TOTOBUTEINEM,
YIOJTHOMOUYEHHOW OpTraHM3alMed WM YIIOJHOMOYCHHBIM WHIUBUAYAIbHBIM TIPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JECHb JOOPOBOJIBHOTO YIOBIETBOPEHHUS TAaKOrO TPeOOBaHMS WM B JI€Hb BBIHECEHUS
CyeOHOTO pelIeHus, €ClIi TPEOOBaHKE TOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cirydae HEBBINIOJIHEHUS TPEOOBaHUM MMOTPEOUTENSI B CPOKH, ITPEyCMOTPEHHbIE cTaThsiMu 20 - 22
HACTOALIEro 3aKoHa, IOTPeOUTENb BIOpaBe IO CBOEMY BBIOOPY MpeabsBUTH HHbIE TpeOOBaHMUS,
yCTaHOBJIEHHbIE CcTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [locnegcTBusi  HapyweHus npogdaBLOM CpoOKa nepepayu
npeaBapuTeribHO OMnfla4eHHOro ToBapa norpeéurento

(BBeneHa denepanbHbIM 3akOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IIPOJaXKH, MPELyCMaTpHBAIOLINI OOsM3aHHOCTh MOTPEOUTENS MpeaBapUTEILHO
OILJIATUTH TOBAP, JOJDKEH COAEPIKATh YCIOBHE O CPOKE TIepeiaul TOBapa MOTPEOUTEIIO.

2. B ciyyae, ecnu npojasell, MOJYyYHUBIIMM CyMMY TNpEABAPUTEIBHOW OIUIAThl B OMpPENECIECHHOM
JIOTOBOPOM KYIUIH-IIPOAAKU pa3Mepe, HE HCIOMHWI 00S3aHHOCTH M0 Iepeadye ToBapa MOTpPeOUTeNto B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MMOTPEOHUTENH TI0 CBOEMY BBHIOOPY BIIpaBe MOTPEeOOBATH:

IepeIayy OIJIAYEHHOI0 TOBAPA B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
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BO3BpaTa CyMMbl IIPeBapUTEIHLHON OIIAThl TOBApa, HE MEPEAAHHOTO MPOJABIIOM.

[Tpu 3TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKXKE TOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJICACTBUE HapyLIEHHs YCTAHOBIEHHOIO JOTNOBOPOM KyIUIM-IIPOAAXXH CpOKa Iiepenadu
IIPEIBAPUTEILHO OIUIAYEHHOTO TOBApa.

3. B cnywae HapylieHUs YCTaHOBJIEHHOIO JOTOBOPOM KYyIUIM-IIPOJAXH CpOKa Ieperadu
MPEBAPUTEIHFHO OIUIAYCHHOTO TOBapa MOTPEOUTENI0 MPOJAABEIl YIUIAYMBAaeT €My 3a KakJIbld JCHb
MIPOCPOYKHU HEYCTONKY (TI€HH) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYMMBI NPEABAPUTENILHOM OIUIaThl TOBApa.

Heycroiika (1eHn) B3bICKHMBaeTCs €O JIHSA, KOIZa IO JIOTOBOPY KYIUIM-IIPOAAXKU Iepejgada ToBapa
HNOTPEOUTENIO JOKHA Obula OBITH OCYILECTBIIEHA, 10 JHA IepeJadd ToBapa MOTPEOUTEN0 WM 0 THS
YIOBJIETBOPEHHs TpeOOBaHUS OTPEOUTENS O BO3BpATE €My MPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOUTEeNeM HEYyCTOMKM (II€HHM) HEe MOXET IPEeBbIaTh CyMMY
IIpeJIBapUTEIBLHON OIIaThl TOBApa.

4. Tpe6OBaHI/I$I HOTpC6I/ITeJI${ O BO3Bpare ynﬂaquHOﬁ 34 TOBAp CYMMbI U O IIOJIHOM BO3MCIICHHUU
Y6I)ITKOB moJICKaT YAOBJICTBOPCHUIO IMIPOAABHOOM B TCUCHUC JOCCATU IIHGI\/JI CO JIHA NPCABABICHUA
COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. TpeboBanusi MOTpeOUTENsA, YCTAHOBIEHHBIC ITYHKTOM 2 HACTOSIIEH CTAaTbU, HE TMOJIEkKAT
YIOBIETBOPEHUIO, €CIM TPOJAaBell JIOKAXET, YTO HapylUIeHHE CpPOKOB MepeAayd MOTPEOUTEINIO
[IPEJIBAPUTEIBHO OIUIAYEHHOIO TOBapa MPOM30ILLIO BCJIEACTBUE HENPEONOJIMMON CHIIBI WM IO BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl € notpebutenem B crny4yae npuoopeTeHUs UM ToBapa
HeHaanexallero Ka4yecTsa

1. [Ipu 3ameHe ToBapa HEHaIJIEkKAIIETO KaueCTBAa Ha TOBAP ITOH ke MapKH (ITUX K€ MOJEIH U (HJITH)
apTUKyJa) mepepacyeT IeHbl TOBapa HE MPOU3BOIAUTCS.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3aMeHe TOBapa HEHAAJIEKAIIEro KauecTBa Ha TAKOM e ToBap Jpyro Mapku (Mojeid,
apTHKYJa) B Clly4yae, €CJIM LIeHa TOBapa, IOJIEkKAILEro 3aMeHe, HIMKE LIEeHbl TOBapa, MPeJOoCTaBICHHOIO
B3aM€H, NOTPEeOUTENb JOIDKEH JAOIUIATUTh Pa3HUILy B IIEHAX; B Clly4yae, €Clii LIeHa TOBapa, MOJIexkaliero
3aMeHe, BBIIIE [IEHbl TOBapa, MPEI0CTaBIEHHOTO B3aMEH, pa3HUIIA B [IEHAX BBIJIAYUBAETCS MOTPEOUTEINIO.
Ilena ToBapa, MOAJEKAIIErO 3aMEHE, OMNpEIeNseTcss Ha MOMEHT ero 3aMeHbl, a eciu TpeOoBaHHE
NOTpeOUTEN HE YAOBJIETBOPEHO IPOJABIIOM, LIEHA 3aMEHSAEMOro ToBapa M LieHa MePeJaBaeMoro B3aMeH
TOBapa OINPENEIAIOTCA HAa MOMEHT BBIHECEHHUS CYIOM PELICHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBieHUs motrpeduteneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOU
ILCHBI TOBapa B pacuCT MPUHUMACTCA LIEHA TOBapa Ha MOMCHT IMPCABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$[
00 yIIeHKEe WJIH, €CIId OHO JOOpPOBOJIHHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHHS O
COpa3MEpPHOM YMEHBIIIEHUH MOKYITHOM IIE€HBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJJISKAIIETO KadeCTBa MOTPEOUTENh BIpaBe TPeOOBaTh BO3MEIICHUS
pa3HUIIBI MEXIY LIEHOW TOBapa, yCTAHOBJIEHHOW JOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO Y/IOBJIETBOPEHHSI TaKOro TpeOOBaHMs WJIH, €CiIu TpeboBaHUE TOOPOBOIBHO HE
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YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEILICHHUS.
(. 4 BBenen denepasibHbiM 3ak0HOM OT 17.12.1999 N 212-D3, B pea. @enepanpHoro 3akona ot 21.12.2004
N 171-®3)

5. B ciydae BO3Bpara TOBapa HEHAQJICKAIIETO KayecTBA, MPONAHHOTO B KPEOUT, MOTPEOHTEITIO
BO3BpaIllacTCs yIUIAYCHHAs 3a TOBAp JICHE)KHAs CyMMa B pa3Mepe IOTamieHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeAnTa, a TaK)Ke BO3MELIAETCs TUIaTa 3a MPEJ0CTaBICHUE KPEAUTa.

(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHAJUIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CYET
NOTPEOUTENLCKOTO KpenuTa (3aiima), mpogaBelr] 00s3aH BO3BPATHTh MOTPEOUTENIO YIUIAYSCHHYIO 3a TOBap
JCHEXKHYI0O CyMMY, @ TaK)X€ BO3MECTHTH YIUIQUCHHBIC MOTPEOHMTENIEeM IMPOLEHTH M HHbIC IUIATEXH I10
JIOTOBOPY MOTPEOUTEIILCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpedbuTensa Ha oOMeH ToBapa Hagnexaiero Ka4ecrtsa

1. IMorpebutens BIpaBe OOMEHSTH HEIPOMOBOIBCTBEHHBIA TOBAp HAJICKKAIIECTO KayecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO ATOT TOBap ObLI MPUOOPETEH, €CIM YKa3aHHBI TOBAap HE
nofomien 1o gpopme, radbapuram, pacoHy, pacluBeTke, pa3Mepy WiIH KOMIUICKTAIIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTp€6I/ITCJII) HMECT IIPpaBO Ha o0OMeH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAJICKAIICTO KaducCTBa B
TCUCHUC YCThIPpHAALATH ,Z[Hefl, HC CUUTaA OHSA €ro IOKYIIKH.

OOMeH HenmpoAOBOILCTBEHHOTO TOBApa HAJIICKAIIIETO Ka4eCTBA MPOBOAUTCS, €CJIM YKa3aHHBIA TOBAP
He ObT B yHOTpPeOJEHMM, COXpPAaHEHBbl €ro TOBApPHBIA BHJ, MOTPEOUTENHCKHE CBOMCTBA, IMIIOMOBI,
(haGpudHbIe SIPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JTMOO0 MHOM MOATBEPKIAIONTUN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy MOTPEeOUTENsE TOBAPHOTO YeKa MIIM KacCOBOTO YeKa
U060 MHOTO TOATBEPKAAIOIIETO OIUIaTy TOBapa JOKyMEHTa HE JIUIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha

CBHJIETEJIbCKUE TTOKA3aHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tepeuenb TOBapoB, He MOJyIEkKAIUX OOMEHY IO OCHOBAHHMSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasurensctBom Poccniickoit @enepanun.

2. B ciydae, ecnu aHaJIOTMYHBIA TOBap OTCYTCTBYET B MPOJAAXKe Ha JeHb 0OpallleHHus MOTpeOuTens K
MIPOAABILY, MOTPEOUTENHb BIIpaBe OTKA3aThCSl OT MCIIOJIHEHUS J0rOBOpa KYIJIU-IPOAAXKU U MOTPedOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBII TOBap JE€HEXHOH cymMmbl. TpeOoBaHMe MOTpeOMTENs O BO3Bpare
YIUIQYEHHOM 32 yKa3aHHBINA TOBAp JCHEKHOM CyMMBI IIOUIEKUT YOBIETBOPEHUIO B TEUEHUE TPEX JHEHU CO
J(HSI BO3BpATa yKa3aHHOIO TOBapa.

[To cornameHuio MOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
MOCTYIJICHUH AHAJIOTMYHOTO ToBapa B mpoaaxy. llpomaBenr o0s3aH He3aMeUIMTENBHO COOOIIUTH
HOTPEOUTEITIO O NOCTYIIJIEHUN aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PepgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIM CNOCOO Npoaaxu ToBapa
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(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOI KYIIU-IPOJAXH MOXKET OBbITh 3aKJIOYEH Ha OCHOBAaHUU O3HAKOMJICHUS
MOTPEOUTENSI C MPEIOKEHHBIM TIPOIABIIOM OMUCAHUEM TOBapa MOCPEIACTBOM KaTaJIOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEJIIEBU3MOHHOM, IIOYTOBOM, PAIUOCBA3H U APYTUX) UIU UHBIMU
UCKJTIOYAIOIMMHI  BO3MOXXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJICHHUS TOTPEOHUTENsI C TOBapoM JIMOO
o0pa3oM ToBapa MpH 3aKJIIOYEHUHM TaKOTo JIOroBopa (IMCTAHIMOHHBIM Croco® Mpogaku TOBapa)

croco0amu.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. [IpomaBLoM 10 3aKJIFOYEHUS TOTOBOPA JOJDKHA OBITH MPENOCTABICHA MOTPEOUTEN0 HHDOPMAIIHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXJACHUS) IMPOJAaBla, O MECTe
W3TOTOBIICHUS TOBapa, O MOJHOM (PMPMEHHOM HaMEHOBaHMH (HAMMEHOBAaHUH ) MTPOAaBIla (M3TOTOBHUTETIS ),
0 LeHe M 00 yCJIOBUAX MPUOOpPETeHHs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYX Obl, CPOKE T'OJAHOCTH U
rapaHTUIHOM CpOKE, O MOpPSAKE OIUIaThl TOBapa, a TaKXE O CPOKE, B TEYEHHE KOTOpPOro IEHCTBYET
MPeJIOKEHNUE O 3aKIFOUEHUU JI0TOBOPA.

Koncynsranrllimroc: npumeuanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpeburento B MOMEHT JOCTAaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOW (hopMe MpeocTaBiIeHa
uHpopMalus 0 ToBape, mpeaycMoTpeHHas cratheil 10 HacTosmiero 3akoHa, a TaKke MpPeayCMOTpPEHHAas
MYHKTOM 4 HACTOAIIEH CTaTbl MHPOPMAIHS O TMOPSIKE U CPOKaX BO3BpaTa TOBApA.

Koncynsranrllimroc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 nomonusietcs ad3. 2 (D3 ot 28.12.2024 N 546-D3).

4. TlorpeOuTenp BIpaBe OTKA3aThCs OT TOBapa B JIF000E BPEeMs JI0 €ro mepeadu, a mocie nepenadn
TOBapa - B TCUCHUE CEMH JIHEH.

B cnyuae, ecnu nuHopmanus o mopsiike U Cpokax Bo3BpaTa ToBapa Ha/JIeKallero KadecTna He Oblia
MpeI0CTaBlIeHa B MUCbMEHHOW (JOpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIPaBE OTKA3aThCs OT
TOBapa B TEUECHUE TPEX MECSIEB C MOMEHTA TIEpeIaun TOBapa.

Bo3sBpar ToBapa HaJUIeKallero KauecTBa BO3MOXKEH B CIlydae, €CJIM COXPAaHEHBbI €r0 TOBApHBIM BUI,
MOTPEOUTENBCKHE CBOMCTBA, a TAK)KE IOKYMEHT, HOATBEPKAAIOIINN (DAaKT U YCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Yy TOTPEOUTENS TOKYMEHTA, TOATBEPKAAIOLIET0 (DaKT U yCIOBUS MOKYIIKU TOBapa, He
JHIIAET €ro BO3MOXKHOCTH CCBUIAThCA Ha JIPyTHE J0Ka3aTelbCTBA MPHUOOPETEHUs TOBapa y AAHHOIO
IIPOJaBLA.

[TorpebuTtens He BIpaBe OTKA3aThCS OT TOBapa HaJJIeXkKalllero KayecTBa, MMEIOIIero MHANBH Iy alIbHO-
OIlpeJieNIieHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAp MOMKET OBITh MCIIOIb30BAH HCKIIIOUUTEIBHO
IIPUOOPETAIOLINM €0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeOuTeNs OT TOBapa MpOJaBel] IOKEH BO3BPATHTh €My JACHEKHYIO CYMMY,
VIUTQYEHHYIO0 TOTpPEOUTENIeM II0 JIOTOBOpY, 3a HCKJIFOYCHHEM pAacXoJ0B IMpoOjaBlla Ha JIOCTaBKYy OT
MOTPEOUTENST BO3BPALIEHHOTO TOBapa, HE MO3/[HEE YeM uepe3 JAeciTh AHEH Co AHS MpeIbsSBICHUS
MOTpeOUTeIeM COOTBETCTBYIOIIETO TPEOOBAHUSI.
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5. IlocnencTBus mpojaxu TOBapa HEHAJIEXKAIEro KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJICHBI MTOJIOKEHUSMH, IPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosiero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBeneHa DenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTHAENBHBIX BHUIOB TOBAapoOB ycraHasinuBarorcs [IpaBurtensctBoMm Pocculickoit
denepanuu.

Mnasa lll. SALLLUTA MPAB NOTPEBUTENEW NMPU BbINONHEHUN
PABOT (OKA3AHWUU YCIIYT)

CraTtbAa 27. CpoKku BbINONIHEHUs paboT (oka3aHuA ycnyr)

1. HUcnonuurenp o00s3aH OCYILIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBIH MIPaBUJIaMU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUS OTIENbHBIX BUAOB YCIYT)
WIM JIOTOBOPOM O BBIOJIHEHHM padoT (oka3aHUM yciayr). B goroBope o BbImonHEHHH paboT (OKa3aHUU
YCIYT') MOXKET MpeaycMaTpuBaThcs CPOK BBIIOJIHEHUS PalOOThl (OKa3aHMs YCIYTH), €CIM YKa3aHHBIMU
[IpaBWJIaMd OH HE NPEAYyCMOTPEH, a TaKXKe CpPOK MEHbIIEH MPOJOHKUTEIBHOCTH, YEM CpOK,
YCTAQHOBJICHHBIHM yKa3aHHBIMH [TPABUIIAMH.

2. CpoK BBINOJIHEHUS paOOThI (OKa3aHUs YCIIYTH ) MOXKET OIIPEENIAThCA 1aTOM (IEPUOIOM), K KOTOPOit
JOJHKHO OBITH 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3aHUe yCcIyru) win (1) AaToii (IeproaoM), K KOTOpPOi
WCTIOJIHUTEIb JOJDKCH IPUCTYIHUTh K BBITIOJIHEHHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIIIOJIHEHUE pabOTh! (OKa3aHHUE YCIYTH) OCYLIECTBIISIETCSA MO YacTsAM (JOCTaBKa
NEpUOJMYECKON Te4YaTH, TEXHUYECKoe OOCITyKMBaHME) B TEUEHHE CpoKa JECWCTBUS JIOTOBOpa O
BBITNIOJTHEHUH paboT (OKa3aHUU YCIIyT), JOJKHBI ITPElyCMaTPUBAThCS COOTBETCTBYIOIUE CPOKH (IIEPHOAbI)
BBINOJIHEHHSI TAaKUX paboT (OKa3aHUs yCiyr).

[To cornameHWI0 CTOPOH B JIOTOBOPE MOTYT OBITh INPEIyCMOTPEHBI TaKKe CPOKU 3aBEPIICHHS
OT/IEJIbHBIX ATANOB pabOThI (IPOMEKYTOUHbIE CPOKH).
(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratba 28. MNocneacrBmna HapywwWeHUA UCNOJTHUTENEM CPOKOB BbINMONMHEHUA paboTt
(okasaHusa ycnyr)

1. Ecau ncnoiHuTeNb HapyUIMII CPOKH BBITIONHEHUS paboThl (OKa3aHUs YCIyTH) - CPOKU Havaja U
(1) OKOHYAHMSI BHIMOJIHEHUS paboThl (OKa3aHMsl yCIyru) U (WIHM) MPOMEKYTOUHbIE CPOKU BBIITOJIHEHUS
paloThI (OKa3aHuUs YCIIyTH) WK BO BPEMs BHIIIOJIHEHHUS paObOThI (OKa3aHUs YCIYTH) CTAI0 OYE€BUIHBIM, UTO
OHa He Oy/IeT BBINOJIHEHA B CPOK, OTPEOUTENH 0 CBOEMY BbIOOpY BIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUThH BBINOJIHEHUE PadOThl (OKa3aHUE YCIyrH) TPETbUM JHMIIAM 3a PasyMHYIO IIeHy WId
BBINOJIHUTH €€ CBOMMH CHUJIAMU M TOTPEOOBATh OT UCTIOTHUTEINSI BO3MEILIEHHSI IOHECEHHBIX PacXoJlOB;



https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=03.10.2025&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=03.10.2025&dst=100081&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.10.2025&dst=100106&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.10.2025&dst=100107&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.10.2025&dst=100112&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.10.2025&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.10.2025&dst=100114&field=134

noTpeOOBaTh YMEHBIIICHHS IICHBI 32 BHIMIOJHEHUE paOOTHI (OKa3aHHUE YCITYTH);

OTKa3aTbCs OT UCIIOJIHEHUS J1I0r0BOPA O BHIIIOJHEHUH pabOTh! (OKa3aHUM YCIIyTH).
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Torpeburtens BIpaBe MOTpeOOBATh TAKKE IOJHOIO BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3U C HapyLIEHUEM CPOKOB BBIMOJIHEHUS paOOThl (OKa3aHUs yCIIyrn). YOBITKM BO3MEILAIOTCS B CPOKHU,
YCTaHOBJICHHBIE JUISI YAOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUI MOTpeOUTENS.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Ha3znaueHHBIC MOTPEOUTEIIEM HOBBIE CPOKH BBIITOJIHEHUS paOOTHI (OKa3aHUs YCIYTH ) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMIOJIHEHUH pabOThl (OKa3aHUU YCIYyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoukd HOBBIX CPOKOB MOTPEOUTENb BIpaBe MNPEAbSIBUTH MCIOJHUTEIIO WHBIC
TpeOOBaHMsl, yCTAHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTaThy.

3. llena BbINIONTHEHHOW Pa0bOTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MOTPEOUTENI0 MPH OTKa3e OT
WCTIOJIHEHUSI JIOTOBOPA O BBHIMOJHEHUH paOoThl (OKa3aHWM YCIYTH), a TaKKe YYHThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBINIOJHCHHOW paboThl (OKAa3aHHOHM YCIIyTH), ONpEACSieTCs B COOTBETCTBHH C
yHKTamu 3, 4 u 5 ctarby 24 HaCTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIIOJIHEHUS I0T0BOPA O BBIIIOJIHEHUH paOOThl (OKa3aHUM yCIYTH) UCIIOJIHUTEND HE
BIIpaBe TpeOOBAaTh BO3MEILICHMsI CBOMX 3aTpar, IPOU3BEACHHBIX B IPOLECCE BBINOJHEHUS PabOTHI
(oKa3aHUs YCIIyTH), a TaKKe IUIATHl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIOYEHHEM
Cllyyasi, €CJIM MOTPeOUTEIb IPUHSII BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTry).

(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3ar1 uckioueH. - OenepanpHebiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciayuyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINIOJIHEHUS paOOThl (OKa3aHUs YCIYTH) WIN
HA3HAYCHHBIX MMOTpEOUTENIeM HAa OCHOBAaHMM IMYHKTA | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIOJIHUTENb
yIUTaYUBAET MOTPEOUTENIO 3a KaXKAbIN JIeHb (4ac, €CIM CPOK ONPEENIEH B Yyacax) MPOCPOUYKH HEYCTOMKY
(meHr0) B pa3Mepe TpexX MPOLEHTOB IIEHBl BBINOJHEHHUA pabOThl (OKa3aHMS YCIyITH), a €CIU LieHa
BBINIOJTHEHUSI Pa0OThl (OKa3aHMsI YCIyrd) JOTOBOPOM O BBINOJIHEHUH pa0OT (OKa3aHUM YCIYyr) He
orpenesieHa - oOmel meHbl 3aka3a. J[oroBopoM o0 BBIMOJHEHMHM pabOT (OKAa3aHUU YCIYT) MEXIy
MOTpeOUTENEM U UCIIOJIHUTENIEM MOKET ObITh YCTaHOBJIEH O0Jiee BEICOKUN pa3Mep HEYCTOWKU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHHe CPOKOB Hayasa BBIOJHEHHUS paOOThI (OKa3aHMs YCIyTH), €€ dTarna
B3BICKMBAETCs 3a KaXIbIH JEHb (Yac, eclii CPOK ONpe/AeieH B yacax) MPOCPOYKH BIUIOTH JO Hayana
BBINIOJTHEHHUSI paboThl (OKa3aHMsI YCIYTH), €€ 3Tana WIM NpedbsBIEHUs MOTpeduTeneM TpeOoBaHUI,
MPEIYCMOTPEHHBIX ITYHKTOM | HacTOsIIEN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHUYAHMSI BBIIIOJIHEHHUS PaOOTHI (OKa3aHUsl yCIYTH), €e
JTarna B3BICKMBAETCS 3a KaXAbIM JIeHb (Yac, eclii CPOK OINpeAesieH B yacaxX) MPOCPOYKH BILIOTH IO
OKOHYAHMsI BBITIOJHEHUS pabOTHl (OKa3aHUS YCIyTH), €€ dTana WIM MpeabsSBICHUs MOTpeduTeeM
TpeOOoBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HacTosAIIEeH cTaThu.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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CyMMa B3BICKaHHOU TIOTpEOHTEIeM HEYCTOWKH (TICHN) HEe MOXKET MPEBBIIIATh [IEHY OTACIHHOTO BUA
BBITIOJTHEHHsI paOOThI (OKa3aHMs YCIYTH) WIH OOIIYIO IIEHY 3aKa3a, €CIIH 1[eHA BBIMOJHEHUS OTACIBEHOTO
BHJ1a pabOTHI (OKa3aHUs YCIYTH) HE ONpeeeHa JOTOBOPOM O BHITIOJHEHNUH PaOOThI (OKa3aHUH YCIYTH).

Pa3mep HeycToliku (TIEHN) ONPEeAeAeTC s, UCXO/s U3 LIEHbI BBINOJIHEHUSI pabOThI (OKa3aHUs YCIyTH),
a ecJIM yKazaHHas LieHa He OlpeieieHa, UCXO/s U3 001el [IeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOOBaHWEe NOTPEOUTENS IOMHKHO OBLIO OBITH YIOBIECTBOPEHO HCIOMHUTENIEM B JCHb
JTOOPOBOJIBHOTO YOBJIETBOPEHUS TAKOTO TPeOOBAaHUS WU B JIEHb BHIHECEHUS CYI€OHOTO PElIeHHUs, €CIH
TpeboBaHue MOTPeOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanus morpedutessi, yCTaHOBJICHHbIE IyHKTOM | HacTosmedl cTarbu, HE MOZJIEkKar
VIOBIIETBOPEHUIO, €CIIM UCTIOTHHUTENh TOKAXKET, YTO HAPYIICHHE CPOKOB BHITIOTHEHHS pabOThI (OKa3aHUS
YCIIyTH) IPOU3OILIO BCIEACTBUE HEMPEOI0IUMOM CUITBI WIIH 110 BUHE MOTPEOUTEIS.

Cratba 29. lpaBa noTpedbutensa npu oOGHapy>XeHUM HeAOCTAaTKOB BbIMONTHEHHOW
paboTbl (OKa3aHHOW yCryriu)

1. ITorpeburens npu 0OHAPYKEHUH HETOCTATKOB BHITTOJHEHHOM Pa0OTHI (OKa3aHHOH yCITyTH) BIIPaBe
10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3THOTO YCTPAHEHUS HEJJOCTATKOB BBIIIOJIHEHHOW paOO0ThI (OKa3aHHOM YCIYyTH);
COOTBETCTBYIOLIETO YMEHBIIIEHUS 1I€HbI BBINOJIHEHHON paboThI (OKa3aHHOH yCIIyTn);

6C3BO3M€3[[HOFO HU3IrOTOBJICHUA IIperfI BCIIH M3 OJHOPOAHOI'0 MaTr€pualia TaAKOro X€¢ Ka4e€CTBa UJIU
IIOBTOPHOI'O BLIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpAaTUTh paHCC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIb,

BO3MEIICHUS TOHECEHHBIX UM PAacXOA0B MO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHOH paboThI
(OKa3aHHOM yCIIyTH) CBOMMHU CHUJIAMHU WJIM TPETHUMH JIUIIAMH.

VYnoBnerBopenue TpeOoBaHUN mOTpedUTENsT O OE3BO3ME3NHOM YCTPAaHEHHH HEJOCTAaTKOB, 00
W3TOTOBJICHUU JPYTOM BEIX WM O TIOBTOPHOM BBHITIOJIHEHUM PAa0OTHI (OKa3aHUU YCIYyTH) HE OCBOOOXKIAECT
WCIIOTHUTENS OT OTBETCTBEHHOCTU B (pOpME HEYCTOWKH 3a HapyllIeHHWE CPOKa OKOHYAHUS BBITOTHEHHS
paboThI (OKa3aHUsS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKa3aThCs OT MCIOJIHEHMs JIOTOBOpPA O BBHINOJIHEHMM paboThl (OKa3aHUH
yCIYTH) U TOTpeOOoBaTh MOJTHOTO BO3MELIEHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN yKa3aHHBIM JOrOBOPOM
CPOK HEJIOCTaTKH BBIMOJIHEHHOM padoThl (OKa3aHHOW YCIyTrH) HE yCcTpaHeHb! ucroyHuTeneM. [lotpedurens
TaKKe BIpPaBE OTKA3aThCs OT MCIIOJHEHHS IOTOBOPA O BBHITIOJIHEHUH pabOThl (OKa3aHUM YCIYyTH), €CIIU UM
OoOHapyKeHbl CYLIECTBEHHbIE HEJAOCTAaTKH BBINOJHEHHONW paboThl (OKa3aHHOW YCIyrW) WM HHbIE
CYLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHM JI0r0BOpa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpebuTens BHpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MEIICHUS YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3U C HENOCTaTKaMH BBIMOJIHEHHON paboThl (0OKa3aHHOHM yciyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaQHOBJICHHBIE IS Y/IOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBaHUN OTPEOUTENS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMasi moTpeOuTeto Ipyu OTKa3e OT
WCIIOTHEHUSI JIOTOBOPa O BBIMIOJIHEHWU PA0OTH (OKa3aHMM YCIYTH), a TakKe Y4YUThIBaeMas IIpH
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YMEHBIICHUU IICHBI BBIOJHEHHOW pabOThl (OKa3aHHON YCIyTH), ONpPEAEseTcs B COOTBETCTBHU C
IyHKTamu 3, 4 u 5 ctarby 24 HaCTOSAIIETO 3aKOHA.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJOCTATKAMHU BBIIIOJTHEHHOM paOOTHI (OKa3aHHOM YCIIyTH), MOTYT OBITh
IPEeIBSABICHBI IPU IPUHSATHHN BHITOIHEHHON PadOoTHI (OKa3aHHOM YCITyTH) HITH B XO/I€ BBIITOJTHEHUS PAOOTHI
(oxazaHus ycimyru) jmbo, ecau HEBO3MOXKHO OOHAPYXHTh HEJOCTATKU IMPH HPUHSATHHU BBITOJTHEHHOM
paboTHI (OKa3aHHOMU YCIIyTH), B TCYCHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIM ITYHKTOM.

[Torpeburens BIpaBe MPeAbIBIATh TPEOOBAHMS, CBSI3aHHBIC C HEJOCTATKAMH BBIMOJIHEHHOW paOOThI
(OKa3aHHOW yCIYTH), €CIM OHH OOHapY)KEHBI B TEUCHUE TapPaHTHUITHOTO CPOKa, a IPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIpe/eiax ABYX JIET CO JHS MPHHSTHS BBIMOJHEHHOW paOOThI (OKa3aHHOM yCIyTy) WK
ISITH JIET B OTHOIIICHUU HEJJOCTATKOB B CTPOSHUH U MHOM HEJIBMIKUMOM HMYIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHutenb OTBEYaeT 3a HEOOCTAaTKHU pa6OTLI (yCJ'IyrI/I), Ha KOTOPpYHO HC YCTaHOBJICH
I‘apaHTI/If/'IHBIf/'I CpPOK, €Clin HOTpe6I/IT€JII) AOKaXXCT, YTO OHHU BO3HUKIIN OO0 €€ IIPUHATUA UM HUJIU 110 IIPUYINHAM,
BO3HUKIINM A0 3TOro MOMCHTA.

B orHOmenun paboThl (yCIIyrw), Ha KOTOPYIO YCTAHOBJICH TapaHTUUHBIA CPOK, HWCIIOTHHTEIH
OTBEUYAET 3a €€ HEJOCTATKH, €CJIM HE JOKaXET, YTO OHU BO3HHKIIU IOCJIC MPUHATHS PabOThl (YCIyTH)
MOTpeOUTENIeM BCIICACTBHE HAPYIICHUS WM MPaBWUJI HCIOJIB30BaHUS pe3yibrara paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUI WIH HEMPEOIAOIUMON CHIIBL.

(. 4 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayuasx, korna mpeaycMOTPEHHBIN 10rOBOPOM TFapaHTUIHBINA CPOK COCTABIISIET MEHEE JABYX JIET
(IsATH JIeT HA HEABUKUMOE MMYIIECTBO) U HENOCTATKH paboThI (YCIyru) oOHAPYKEHBI MOTPEOUTENEM 1O
MCTEYEHUU TapaHTUHHOIO CpOKa, HO B Mpenenax AByX JieT (MATH JeT Ha HEIABM)KUMOE HMMYILECTBO),
OTpeOUTEND BIIpaBe MPEAbSBUTh TPEOOBAHUS, IPETYCMOTPEHHbIE TYHKTOM | HAcTOALIEH cTaThu, €Ciu
JOKaXXeT, 4YTO TaKWe HEIOCTAaTKU BO3HMKIN A0 NPUHATHS UM pe3yiabrata paboThl (yCIyrH) WM IO
MIPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydae BbISIBIEHUS CYLIECTBEHHBIX HEJOCTATKOB paboOThl (YCIyru) HoTpedUTenb BIpaBe
IPEIbSIBUTH HCIIOMHUTENIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPAaHEHUU HEAOCTATKOB, €CIIU JOKAXKET, YTO
HEJIOCTATKW BO3HUKJIM /IO IPUHATHS UM pe3yJsibraTa padoTsl (YCIyTH) WiIH 0 MPHYUHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET OBbITh MPEIbSABIECHO, €CIM TaKHe HEJOCTaTKH OOHApYXKEHBI 10
WCTEYCHUH JIBYX JIET (TIATH JIET B OTHOIICHUH HEABIKUMOTO MMYIIECTBA) CO JTHS MPHUHITHS pe3ysbrara
paboThI (yCiIyru), HO B Ipe/eaax YCTaHOBJIEHHOTO Ha pe3ysbraT padoThl (YCIIyTH) Cpoka CIyxObl WM B
TEUYEHHUE JECITH JIET CO THS IPUHATHS pe3ynbTaTa padboTsl (YCIyry) HOTpeOUTENEM, €CIIH CPOK CITY>KObI HE
ycraHoBieH. Ecnu nanHoe TpeOoBaHuE HE YHOBIETBOPEHO B TEYEHHME JBAALATH JHEH CO JHSA €ro
MPEIbIBICHAS MMOTPEOUTENIEM WM OOHAPYKEHHBI HEJIOCTATOK SIBISIETCS HEYCTPAHUMBIM, ITOTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHHUA LICHBI 3a BBLIITOJJHCHHYTO pa60Ty (OKa3aHHy10 ycnyry);

BO3MCHICHUA ITOHCCCHHBIX HM pPacCXoAO0B IO YCTPAHCHUIO HCIOCTATKOB BBIITOJTHEHHOM pa60TBI
(0Ka3aHHOﬁ ycnym) CBOUMU CHJIaMH WJIK TPECTBbUMU JIMIIAMU,

0TKa3a OT UCIIOJIHEHUS IOTOBOPA O BBIINOJIHEHUH pabO0ThI (OKa3aHUU yCIyTH) U BOBMEIIEHHSI YOBITKOB.
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(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Koncynsranrllimtoc: npumeuanue.
C 01.10.2026 cr. 29 gononnsiercs . 7 (@3 ot 31.07.2025 N 290-D3).

Cratba 30. Cpoku ycTpaHeHMss He[OCTaTKOB BbIMOJIHEHHOW paboTbl (OKaszaHHOWM
ycnyru)

Henocrartku paboThl (yCIyrv) OOJDKHBI OBITh YCTPAHEHBI HCIIOJHUTENIEM B pPa3yMHBIH CPOK,
HA3HAYCHHBIN MMOTPEOUTEIIEM.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

A63arr uckirodeH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

HasnaueHHbIi TOTpeOuTEIeM CPOK YCTPAHEHHUS HEIOCTaTKOB TOBApa YKa3bIBAaeTCsl B JOTOBOPE HIIH B
HHOM MOAIMMCBIBAEMOM CTOpPOHAMU IOOKYMCHTC 1Moo B 3a4BJICHUH, HAIIPAaBJICHHOM HOTpe6I/ITeJI€M
UCTIOJTHUTEITIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHe IpeIyCMOTPEHHBIX HAcTOALIeH cTaTbell CpPOKOB YCTpPaHEHHUS HEI0CTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) HMCIIOJHHUTENb YIUIAYUBACT MOTPEOUTENIO 32 KaKIbId JIeHb
IPOCPOYKH HEYCTOHKY (TIEHIO), pa3Mep U MOPSJOK UCUUCICHUS KOTOPOH ONPENEIISIOTCS B COOTBETCTBUH C
IIYHKTOM 5 CTaTby 28 HaCTOALIEro 3aKoHa.

B ciiyuae HapylleHusi yka3aHHBIX CPOKOB HOTPEOMTENb BIIPaBe MPEIbSIBUTH HCIIOIHUTEIIO HHBIC
TpeboBaHus, NPeAyCMOTpEHHbIE TyHKTaMH 1 U 4 cTarbu 29 HacTosIIEro 3aKoHa.

CraTtba 31. Cpoku yaoBneTBoOpeHUA oTaeNbHbIX Tpe6oBaHUN noTpedbuTens

1. TpeboBanus noTpeduTens 00 yMEHbIIEHNUH LIEHBI 3a BHIIIOJIHEHHYIO padoTy (0OKa3aHHYIO YCIYTy),
O BO3MEIEHUHM PacXOl0B MO YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHOW pPabOThl (OKAa3aHHOM YyCIIyTn)
CBOMMM CHJIaMU WJIM TPETHUMH JIMLIAMH, a TaK)K€ O BO3BpaTe YIJIaueHHOU 3a padoTy (yClyTy) ACHEKHOU
CyMMBl M BO3MEIEHUH YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIHOJHEHHUs JI0rOBODA,
MpeyCMOTpEeHHbIE TyHKTOM | crathu 28 u nyHkTamu | u 4 crarteu 29 Hactosmiero 3akoHa, MOJJIEKaT
YAOBJIETBOPEHHIO B JIECSTUIHEBHBII CPOK CO JIHS MPEIbSIBICHHUS COOTBETCTBYIOILIETO TPEOOBAHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanust moTpeOUTENsT O OE3BO3ME3THOM H3TOTOBIEHUHM APYroil BEMIM M3 OJHOPOIHOTO
MaTepuaia TaKkoro K€ KauecTBa WJIM O IIOBTOPHOM BBINOJIHEHHWU paboOThl (OKAa3aHUM YCIyTH) MOJIEKaT
YIAOBIETBOPEHUIO B CPOK, YCTAHOBIEHHBINA NJISi CPOYHOTO BBHITIOJHEHHs PaOOTHI (OKa3aHUS yCIyTH), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEIYCMOTPEHHBIN TOrOBOPOM O BBIIIOJHEHUH pabOThI
(OKa3aHUM YCIIyTH), KOTOPBIH OBUT HEHAJIXKAIIlEe UCTIOTHEH.

3. 3a HapylieHHe NPeITyCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB YIOBIETBOPEHHUS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOMHUTENb YIUIAYMBACT TMOTPEOUTENIO 33 KaXKIbId JEHb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSA0K HCUNUCICHUSI KOTOPOM OMPEACIISAIOTCS B COOTBETCTBUU C TTYHKTOM 5
cTaThbM 28 HACTOSIIETO 3aKOHA.

B crydae HapytieHus CpOKOB, YKa3aHHBIX B TyHKTaX | U 2 HACTOSAIIEH CTaThH, TOTPEOUTENH BITPaBe
NPEIbIBUTH UCTIONHUTEIIO UHBIE TPEOOBAHUS, IPEAYCMOTPEHHbIE IyHKTOM | ctarbu 28 u myHkTamu | u 4
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cTaThy 29 HACTOAIIETO 3aKOHA.

Cratba 32. [lpaBo noTpedbuTens Ha OoTKa3 OT UCNOJIHEHUA AOroBopa O BbINOSIHEHUM
pabot (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe 0TKA3aThCS OT MCIIOIHEHHUS JOTOBOPa O BHIMOIHEHUH PadoT (OKa3aHUU YCIIyT)
B JIt000€ BpeMs NP YCIIOBHHM OIJIaThl UCTIOJIHUTENIO (PAKTUYECKU TIOHECEHHBIX UM PAcX0J10B, CBSI3aHHBIX C
UCTIOJIHEHUEM 00513aTeNbCTB M0 JAHHOMY JI0TOBODY.

CraTtbsa 33. CmeTa Ha BbINnonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbmonHeHue paboOThl (OKa3aHUE YCIYTH), MPELyCMOTPEHHOM JOrOBOPOM O BBIIOJIHEHUU
paloThl (OKa3aHUU YCIIYTH), MOXKET OBITh COCTABJICHA TBEp/ast UM MPUOIU3UTENIbHAS CMeTa.

CocraBiieHr€e TaKoW CMETHI 0 TPEOOBAHUIO TOTPEOUTENS WIIM UCTIOTHUTEISI 00s13aTeIbHO.

2. Hcnonuurenb HeE BIIpaBC Tpe6OBaTI> YBCINYCHUA TBCp,Z[OI‘/'I CMCTHI, a HOTp€6I/IT€HB - €€
YMCHBIICHHA, B TOM YHCJIC B ClIy4ac, KOTJla B MOMCHT 3aKJIIOYCHHA AOTrOBOpa MCKIOYAIaCb BO3MOKHOCTD
npeayCcMoOTpeCTh IOJIHBIA 00bEM IIoAJIC)KAaIlMX BBIIMIOJIHCHHUIO pa60T (OKaSaHI/IIO YCJ'IyF) 50044 HeO6XOI[I/IMBIX
AJI 3TOro pacxoaoB.

WcnonHuTens HWMeEET TpaBo TpeOOBAaTh YBEIUYEHUS TBEPIOW CMEThI TPU CYIIECTBEHHOM
BO3paCTaHHH CTOMMOCTH MaTepHaIOB W OOOPYIOBaHUS, NPEIOCTABISIEMBIX HCIIOJIHATEICM, a TaKkKe
OKa3bIBaCMbIX €My TPETBUMH JIHUIIAMU YCJIYT, KOTOPOE HEJb3s ObUIO MPEAyCMOTPETh MPHU 3aKIHOYCHUU
noropopa. Ilpu orkase morpeOHUTENs BBINOJIHUTH 3TO TPEOOBAaHUE HCIIOJHUTENb BIIPaBE PacTOPTHYTbH
JIOTOBOP B CyA€OHOM TOPSIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecium Bo3HMKIA HEOOXOAMMOCTH  BBITIONIHEHUS JOMOJHUTENBHBIX  paboT  (OKa3zaHUs
JOIIOJTHUTECJIBHBIX ycnyr) U II0 DTOH MPUYIKUHE CYIICCTBCHHOI'O IMPCBLIIICHUA HpH6J'IH3HT€J'II:HOfI CMCECTHI,
UCIIONTHUTENb 0053aH CBOEBPEMEHHO MpenynpeauTb 00 3ToM motpedutens. Eciau morpebutens He nan
COTJIaCHuC Ha MPCBBIILICHUEC HpH6ﬂH3HT€J’IBHOI71 CMCTBI, OH BIIPAaB€ OTKA3aTbCA OT MCIIOJHCHUS OOTrOBOpa. B
ATOM CJy4yae HCIOIHUTENbh MOXET TpeOOoBaTh OT MOTPEOUTENs YIUIAThl IIEHBI 32 BHIMOJHEHHYIO padoTy
(OKa3aHHYIO YCIYTY).

VcnonHuTens, CBOEBPEMEHHO HE MPEAyNpPEIUBIINI MOTpeOUTeNns 0 HEOOXOJUMOCTH MPEBbIILICHHS
MpUOIU3UTENLHON CMEThI, 00513aH MCIIOJIHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIATy paboThl (yCIyru) B
npezenax NpuOIM3UTEIbHON CMETHI.

(. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHne paboTbl U3 maTepuana ucnonHuTens

1. UcnionuuTenb 00s13aH BBIIOIHUTH PabOTy, ONPEEIEHHYIO JOTOBOPOM O BBIIOJIHEHUHU PabOThI, U3
CBOETO MaTepuraja U CBOMMH CPEACTBAMU, €CJIM HHOE HE MPEyCMOTPEHO JOTOBOPOM.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, Hpe,[[OCTaBI/IBIJ_II/Iﬁ Marepuajl i  BBIIOJHCHUS paGOTBI, OTB€YAacT 3a C€ro
HCHAAJIC)KAIEEC KadyC€CTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH npoaaBIa 3a TOBApPbI HECHAJICKAIICTO
Kadyc€CTBa.
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(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

2. Matepuasl UCTIOJTHUTEINS OIUIAYMBACTCS MOTPEOUTENEM MpPHU 3aKIIOYEHUH YKa3aHHOTO JOTOBOPA
IIOJTHOCTBIO WM B Pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBINOJIHEHUH PaOOThI C YCIOBUEM OKOHYATEIHHOI'O
pacueTa TMpU TOTYYEHUH IMOTPEOUTENIEM BBHIMOJTHEHHON HCIIONHUTENEM Pa0OTHI, €CIIM MHOW TOPSI0K
pacyeToB 3a MaTepHall UCIIOJIHUTENS HE IPEAYCMOTPEH COINIALlIEeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, OpeayCMOTPEHHBIX JOTOBOPOM O BBIOJHEHHMU DPAa0OThI, Marepuan MOXET ObITh
IPENOCTAaBIEH WCHOJNHUTENEM MmoTpeOuTento B KpeauT. [locienyromiee HM3MEHEHUE — LIEHBI
IPEJOCTaBIEHHOIO B KPEAUT Marepuaia UCIIOJIHUTENS He BIeYeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJITHUTCIIA U HeO6XO,Z[I/IMBIe JJIA BBIIIOJTHCHUA pa6OTI>I TEXHUYCCKUEC CPEACTBA,
HHCTPYMCHTLI U ITPOUCC JOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHne paboTbl U3 MaTepuana (¢ Bewbro) noTtpedburtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BELIb0) MOTpEeOUTeNs,
UCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh ITOTO Marepuaa (Bely) 1 MPaBUIbHOE er0 UCTIOIb30BaHHE.

Hcnonuurens 00s3aH:;

NPeAYNpPeaUTh TMOTPEOUTENIE O HENPUTOAHOCTH WM HEI0OpPOKAYeCTBEHHOCTH MEPEIaHHOTO
notTpeduTeneM Marepraia (BeIn);

npeacCTaBUThb OTUYECT 00 H3PaCXO00BAaHHUH MAaTCpHajia U BO3BPATHUTH €I'0 OCTATOK.

B cinydae monHOM WM 4acTUYHOM yTpaThl (MOBPEXIEHUS) Marepuana (BELIH), NMPUHATOrO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHuajoM
(BeIIbl0) aHAJOTMYHOIO KAayecTBa U IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH W3/AEIUE U3 OJHOPOIHOIO
Marepuaia (Belr) B pPa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOIHOTO MarepHasa (Bely) aHaJOrMYHOTro
KauecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO LIEHY YTPadeHHOIo (IMOBPEXJIEHHOI0) MaTepuaa
(BewIy), a TaKXKe pacxo/Ibl, MTOHECEHHbIE TOTPEOUTENEM.

2. llena ytpadeHHOTO (TIOBPEXKIECHHOTO) MaTepuaia (BEIIH) OMPENEIAeTCsS, HCXOAS U3 IIEHBI
MaTepuaia (BellH), CylIeCTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
OBITH YJIOBJIETBOPEHO UCITOJIHUTENIEM B JIEHb JOOPOBOJBHOTO YIOBIETBOPEHUS TAKOTO TPeOOBAHUS HIIA B
JIeHb BBIHECEHUS CyAeOHOTO pelIeHusi, eclii TpeOoBaHKe MOTPeOUTENsT JOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

[lena MaTepuana (Bemu), meperaBaeMoro UCTIOTHUTEIIO, ONMPEALSNISIETCS B JOTOBOPE O BHITIOJTHEHUH
paboTHI WJIH B HTHOM JJOKYMEHTE (KBUTAHIIUU, 3aKa3€), TIOATBEPKAAIOIIEM €T0 3aKJII0UeHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOKITACTCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WM YacTHYHYIO yTpaTy
(moBpexieHue) Marepuana (Bely), MPUHITOrO UM OT MOTPEOUTENS, eClu MOTPEOUTENh MpeIynpekIeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBaX MaTrepuasia (Belr), KOTOpbIe MOTYT MOBJIEYh 32 COOOM €ro MOJIHYIO
WJIM YaCTUYHYIO YTPaTy (MMOBPEKICHIE) THO0 eCITU yKa3aHHbIe CBOMCTBA MaTepHasia (BeIlH ) He MOTJIH ObITh
oOHapyKEeHBI MPU HAIISKAIICH MPUEMKE HCIIOJTHUTEIEM 3TOT0 MaTepraia (BEmi).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Cratba 36. OO6sA3aHHOCTL wucnonHutTensa wuHdopMupoBaTb noTpedbutens o6
obcToATeNbCTBaxX, KOTOpble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMON paboTbl
(okasbiBaemoM ycnyru) unuv noBsiedb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HMH(OPMHUpPOBATH MOTPEOUTENST O TOM, 4YTO COOJIOJCHHE
YKa3aHUW TMOTPEOUTENST M MHBIE OOCTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOTYT CHU3UTh KaueCTBO
BBINOJIHSAEMOU paboThI (OKa3bIBAEMOM yCIYTH) HIIM MOBJICYb 32 cOO0 HEBO3MOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Eciu norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHUPOBAHHE
UCIIOJIHUTEJIEM, B pa3yMHbIH CPOK HE 3aMEHHUT HEIPUTOIHBINA WM HEJOOPOKaYeCTBEHHBIH Marepuai, He
M3MEHHUT YKa3aHWH O CIOcOO€ BBIMOMHEHHS pPAa0OTHl (OKa3aHWs YCIYTH) JIMOO HE YCTPAaHUT HWHBIX
00CTOSITEIbCTB, KOTOpPbIE MOTYT CHHU3UTh KadeCTBO BBINOJHSAEMON pPa0bOThl (OKa3bIBAEMOH YCIYyIH),
HCIIOJIHUTEIIb BIPABE OTKA3AThCS OT MCIOJHEHUS JOTOBOPA O BBHIIIOJIHEHUHU pabOThl (OKa3aHUU YCIYTH) U
oTpe0OoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsanok n coopmMbl onnaTtbl BbIMOMTHEHHOWN PaboTbl (OKa3aHHOM yCIyru)
(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[Torpeburtens 00s3aH OIUIATUTH OKA3aHHBIE MY YCIYTH B MOPSIIKE U B CPOKU, KOTOPBIEC YCTAHOBIICHBI
JIOTOBOPOM C UCITOJIHUTEIIEM.
(uacTh mepBas B pen. DenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIJIATUTH BBHIMOJIHEHHYIO HCTIOJHUTEIEM B IMOJTHOM 00BeMe paboTy mocie ee
npuHsATHs ToTpedbutenem. C cormacus moTpeduTens padbora MOXKeT ObITh OIUIaY€Ha UM MPH 3aKIIOYCHUH
JIOTOBOPA B MOJIHOM pa3Mepe WK MyTEM BbIIa4H aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PAa0OOT) MPOM3BOAUTCS TOCPEICTBOM HAIMYHBIX WA
O€3HAJIMYHBIX paCYeTOB B COOTBETCTBUU C 3aKOHO/ATENbCTBOM Poccuiickoit deneparui.
(uacTb TpeThs BBeneHa deaepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HATUMYHOW (POPMBI pacyeToB OIuIaTa TOBapoB (paloT, yciyr) morpedureneMm
MIPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHHEM TpOJaBIa (MCIOJTHUTENS) MyTEeM BHECEHHS HaJTUYHBIX
JICHEXKHBIX CPEJCTB MPOAABLY (MCIOIHUTENIO), MO0 B KPEAUTHYIO OpraHM3alvio, JUOO0 IMIaTeKHOMY
areHTy, OCYIIECTBISAIONIEMY JESITEIILHOCTh M0 TIPUEMY TuTaTexed (PU3nYecKux JIMil, JTUO0 OaHKOBCKOMY
IUIATeKHOMY — areHTy  (CyOareHTry), OCYIIECTBISIOIIEMY  JEATeNIbHOCTh B COOTBETCTBUH  C
3aKOHOJIATEIIHCTBOM O OaHKaX M OAaHKOBCKOH NESTEITHLHOCTH, €CIIM HHOE HE YCTAHOBIICHO (enepaabHbIMU
3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH TIPaBOBbIMH akTamu Poccuiickoii ®enepanuu. [Ipu sToM
o0s13aTeNbcTBAa MOTPEOUTENST Mepel MPOAABIOM (HCIIOIHUTEIEM) IO OIiaTe TOBapoB (paboT, yciyr)
CUUTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEACTB C MOMEHTA BHECEHHS HAJIMYHBIX
JICHEKHBIX CPEIICTB COOTBETCTBEHHO MPOAABIY (MCIOTHHUTENIO), THOO B KPEAUTHYIO OpTraHU3AIHIo, THO0
IUIaTE)KHOMY areHTy, OCYILECTBISIONIEMY JIEATENbHOCTh 10 MpHUeMy IulaTexel (U3NYecKUX JIHI, JTUO0
OaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NESITEIIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEIBCTBOM O OaHKaX M OAaHKOBCKOH /1€ TeTbHOCTH.

(B pen. ®enepanpubix 3ak0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)
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Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue oka3saHusi OTAeNbHbIX BUAOB yCnyr

[TocnencTBust HapylIeHUs! YCIOBUN JAOrOBOPOB 00 OKa3aHMM OTAEIbHBIX BUJOB YCIYT, €CIH TaKHUe
JOrOBOPBI [10 CBOEMY XapaKTepy He MOANAAAI0T 10 AeHCTBUE HACTOSAIIEH [IaBbl, OIPEACISAIOTCSA 3aKOHOM.

Cratba 39.1. NMpaBuna okaszaHus oTaeNbHbIX BUAOB YCIyT, BbINOMTHEHUA OTAENbHbIX
BMAOB paboT noTpedutensam

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BHJIOB YCIIYT, BBIIIOJHEHUs OTAEIbHBIX BUIOB pabOT MOTpeOUTENISIM
ycraHasinuBarorces [IpasutensctBom Poccniickont @enepanun.

Maga IV. TOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEN

CraTtbsa 40. PeaepanbHbIV rocyAapCTBEHHbIA KOHTPONb (Haa30p) B o6nacTu 3awuThbl
npaB notpe6uTtenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbli TOCYAApCTBEHHBIM KOHTPOJIb (HAA30p) B 00dacTH 3allUThl IpaB MOTpeOuTesnen
ocylecTBisAeTcs (peepanbHbIM OPraHOM HCIOJHUTENBHON BJIACTH, YIIOJHOMOYEHHBIM [IpaBUTENHCTBOM
Poccuiickoit ®enepanuu (anee - opral rocyaapCTBEHHOTO HA130pa).

2. IlpenmeToM (henepalibHOTO TOCYJApCTBEHHOTO KOHTPOJs (Haja30pa) B OOJNACTH 3alUThI MpPaB
OTpeOUTENEH SBISIOTCS:

1) cobOnroneHMe  U3rOTOBUTENSMH,  UCIOJHUTENSAMH,  MpPOAABLAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WA YIIOJTHOMOYEHHBIMU HWHAMBUAYAIBHBIMU MPEAIPUHUMATEIAMHA, HMIIOpPTEpaMH,
BJIAJICJIbLIAMH arperatopoB o0s3aTeIbHbIX TPeOOBaHUH, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMH M MHBIMU HOPMaTUBHBIMHU NTPaBOBBIMU akTaMu Poccuiickoit denepanuy, a TaKkxe
aKTaMHM, COCTABIIAIOIIUMH IIPaBO EBpa3suiicKOro 5KOHOMHUYECKOIO CO03a, PETYJIUPYIOIMMHU OTHOLLIEHUS B
00JIaCTH 3alUThI IPAB MOTPEOUTENE;

2) cobmroneHre W3rOTOBUTENEM, UCTIOTHHUTENEM (JIUIIOM, BBITOIHSIOMUM (DYHKIIUH WHOCTPAHHOTO
W3TOTOBUTENISI), TIPOAABIIOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKHUMH pETJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBaHUM, MOANEKANUX MPUMEHEHUIO 10 JIHA BCTYIJICHUS B CHIIy TEXHHUYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenmepanbHbiM 3akoHOM OT 27 ngekabps 2002 roma N 184-®3 "O
TEXHUUYECKOM PETYJIUPOBAaHUN";

3) cobnroieHne MpoJaBIlaMy U BJIaICNIbIIAMH arperaTopoB 00s3aTeIbHBIX TPEOOBAHMI K MApKUPOBKE
TOBapOB CPEJCTBAMHU UICHTU(DUKAINH, K Tiepeiaue HHPOPMALIMU B TOCYIapCTBEHHYIO HH(OPMAIIMOHHYIO
CHUCTEMY MOHUTOpPUHIa 3a O0OpOTOM TOBAapOB, MOMJIEKAIIUX OO0S3aTENbHOM MapKHUPOBKE CpEICTBaMU
UACHTUUKAIIMYA, U HMHBIX TpeOOBaHUHM, CBSA3aHHBIX C O0OPOTOM TOBapOB, MH(MOpPMAIMA O KOTOPBIX
MOJUIEKUT BHECEHHUIO B YKa3aHHYIO TOCYIAPCTBEHHYIO MH(POPMAIMOHHYIO CHCTEMY B COOTBETCTBUHU C
@enepanbHbiM 3akoHOM 0T 28 nekabps 2009 roma N 381-®3 "OO6 ocHOBax TIoCyIapCTBEHHOTO
peryaupoBaHus TOProBou JearesbHOCTH B Poccuiickoit @enepanun”, @enepaibHbIM 3aKOHOM OT 13 uroHs
2023 roga N 203-@3 "O rocynapcTBEHHOM PeryaupOBaHUU MPOU3BOACTBA K 000pOTa TaOAYHBIX M3/IETHH,
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Taba4HON MPOAYKIIMH, HUKOTUHCOAEPKAIICH MPOAYKIIMN U CHIPhS I UX MPOU3BoACTBa", denepaibHbIM
3akOHOM OT 22 Hos0ps 1995 roma N 171-@3 "O rocyaapCTBEHHOM pETyJIMpPOBAHUM MPOM3BOACTBA U
000opoTa ATHJIOBOTO CHHPTA, AJKOTOJIBHOM M CHUPTOCOAEp)KAILEH MNPOAYKIMH U 00 OrpaHHYEeHUU
noTpeOaeHus (PaCUTHSI) aJTKOTOJIBHON MPOIYKITUH'", 32 UCKITIOYCHUEM TaKUX 00s3aTeIbHBIX TPEOOBAHUH,
OTHOCSIIIMXCS K NMPEAMETY PEerHOHaIbHOTO rOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH pO3HUYHON
MIPOAAKHU AJIKOTOJILHOW M CIUPTOCOAEPKAIISH MPOTYKIIUU U (PeIepaIbHOTO TOCYAaPCTBEHHOTO KOHTPOJIS
(Hazm3opa) B 00JaCTH MPOU3BOACTBA U 000OPOTA ATHIIOBOTO CIHUPTA, AJIKOTOJIBHOW U CIUPTOCOEpIKAIIeh
MPOIYKIIUH.

(. 3 BBeneHn deaepanbHbM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranm3anus 1 ocymiecTBieHue (heaepaabHOro roCyIapcTBEHHOTO KOHTPOJIS (Ha[30pa) B 00IacTH
3aIUTHI TpaB moTpeduTeneit perynupyrorcs OenepanbabiM 3akoHoM OT 31 mromns 2020 roga N 248-D3 "O
rOCyJIapCTBEHHOM KOHTpOJIe (HaJA30pe) U MyHUIIMTIAIbHOM KOHTpoJie B Poccuiickoit deneparun'.

4. Tlonoxenue o (enepanbHOM rOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTu 3allUThl MpaB
norpebuteneit yrepknaercs [IpaBurensctBom Poccuiickoit denepannu.

5. B monoxenun o ¢eaepaabHOM roCyJapcTBEHHOM KOHTpoJe (Haa30ope) B 00JacTH 3alUTH MPaB
notpeOuTeneil yKka3plBalOTCsl HANMEHOBAHUE U CTPYKTYPHBIE DJIEMEHTHI TEXHUUECKOTO PeTyIaMeHTa U (MJTH)
00s3aTeNbHBIX TPeOOBaHMIA, IMOJICKAIIUX NPUMEHEHUIO JO IHA BCTYIUIGHHUS B CHIY TEXHHYECKHX
perniamMeHTOoB B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 paekalOps 2002 roma N 184-d3 "O
TEXHHYECKOM PETYIMPOBAHUH", OLIEHKA COONIIOICHHS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eiepantbHOro
rOCyZIapCTBEHHOTO KOHTPOJIS (Ha30pa) B 0OJIACTH 3aIIUTHI IIPAB MOTPEOUTEIEH, a TaK)Ke BUIBI TPOYKIIHH,
SBJISIONIHECs 00beKTaMu (heiepasbHOrO TOCYAapCTBEHHOTO KOHTPOJIS (Hax30opa) B 00JIaCTH 3aIlluThl IPaB
norpeOuTenei.

6. Opras rocyJapCTBEHHOTO HaJ130pa €KEroHO TOTOBUT rOCYIapCTBEHHBIN JI0KJIA]] O 3alIUTE MpPaB
notpeduteneit B Poccuiickoit denepanuu B mopsiike, ycrtaHoBieHHoM [IpaBurensctBoM Poccuiickoii
®enepanuu.

7. Oprad rocygapcTBEHHOTO Haa30pa BIpaBe 0oOpaIiaTrbcs B Cy[ C 3asABICHUSAMH B 3aIIUTY INPaB
norpeOuTeneil W 3aKOHHBIX HHTEPECOB OTAEIbHBIX MOTpebuTened (rpymmsl  MOTpeOHTeNneH,
HEOIPEeNIEHHOTO Kpyra NOTpeOuTeNei), a Takke C 3asBICHUSAMH O JIMKBHIAIMA W3TOTOBUTEIS
(ucnomHMTENS, MPOAABLA, YIIOJIHOMOYEHHON OpraHu3aly, UMIOpTepa, BiIajesblla arperaropa) Juoo o
MpEKpalcCHUu JACATCIIbHOCTHU HHIAWBHUIYAJIbHOTO npeaANTpUHUMATCIIA (YHOJ'IHOMOLICHHOFO
WH/MBUYaJIbHOTO TpeANpUHUMATeNst) 3a TpyOoe (HOBJeKIIee CMEepTh WIM MacCoBblE 3a00JeBaHUS,
OTpaBJICHHUS JIIO/IeN ) HapylIeHHe MTpaB MOTpeOuTeNeH.

8. OpraH rocyiapcTBEHHOTO Ha/l30pa B MOPSAJIKE, YyCTAHOBIEHHOM 3aKOHOJATENILCTBOM Poccuiickoi
®denepanny, MOXKET ObITh IPUBJIEUEH CYJIOM K YUacTHIO B JI€JI€, a TAKXKe BIIpaBe BCTyHaTh B J€JI0 110 CBOEH
WMHUIMATHBE WM 10 WHUIMATUBE JIML, YYaCTBYIOIIUX B J€Je, Ul JIaud 3aKIIOUEHHs 1O Jely B LENsiX
3alUTHI IPaB MOTpeOuTENel B paMKax TpakIaHCKOTO WM aJMUHUCTPATUBHOTO CYAOIPOU3BO/ICTBA.

9. Opran rocygapCTBEHHOIO HaJ30pa BIIpaBE AaBaTh Pa3bsICHEHWS IO BONpPOCaM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTHBHBIX NMPAaBOBBIX akTOB Poccuiickon denepanyiu, peryaupyromnux OTHOIICHHS B
00JIaCTH 3alIUTHI IIPaB MOTpeOuTeNei.

10. KoncynpTupoBanue, TpoHIaKTHUYECKUN BU3HT, HAOMIOJEHUE 3a COONIOIEHHEeM 00s3aTebHbBIX
TpeboBaHUl, BBIE3AHOE OOCIENOBAaHUE MOTYT TPOBOAUTHCS (heldepadbHBIMU TOCYAAPCTBEHHBIMH
YUPEKIACHUAMHU, IOABEIOMCTBEHHBEIMU OpraHy TIOCYIapCTBEHHOIO Haa30pa, B IMOpAAKE U ClydYadx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (efiepaTbHOM TOCyAapCTBEHHOM KOHTpOIIe (HaI30pe) B 00IaCTH 3allUThI
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paB MOTpeOuTENEH.

Cratbsa 41. O65a3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NpoAaBLa, YNOJTHOMOYEHHOMN
opraHusauuMm unm ynornHOMoO4YeHHOro MHAMBUAYaNnbLHOro npeanpuHUMaTens, uMnoprepa,
BrnagenbLa arperatopa) no npeaocTtaBreHu0 MHpopMaumm rocyaapcTBeHHbIM opraHam
(B pea. @enepanbHbix 3ak0HOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. M3roroBuTEIh (I/ICHOJIHI/ITGJIB, npoaasci, YIOJIHOMOYCHHAA OpraHu3anusa Uin ynOJIHOMO‘-IGHHBIfI
MHIUBHUyaIbHBIH TPEANPUHUMATENb, HMIIOPTEpP, BIaJelel] arperatopa) mo TpeOOBaHHIO OpraHa
rOCyJIapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIHMII 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHBIE CBEJCHHUS, JOKYMEHTAIMIO, OOBSICHEHHSI B NMUCHbMEHHON M (MJIM) YCTHOH (OpMe U HHYIO
uHpOpMaNUIo, HEOOXOMUMYIO ISl OCYIIECTBICHHMS OPIraHOM TOCYIAapCTBEHHOIO HAI30pa U €ro
JOJDKHOCTHBIMH JIMIIaMH TOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOoHO/aTenbcTBOM Poccuiickoii deneparum.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bunagenen arperaropa B choydasiX, MNPeAyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii
@enepannu, 00s13aH MPELOCTABUTh YIOJHOMOUYEHHOMY IOCYAapCTBEHHOMY OpPraHy, OCYyIECTBISIOLIEMY
OIEepPaTUBHO-PA3BICKHYIO JIEATEIBHOCTh, WM o0ecneueHue Oe3omacHocTH Poccuiickoit denepanuu,
3aMpoLLIEHHbIE YKAa3aHHBIM OPIaHOM CBEIECHHUS C MCIIOJIb30BAHUEM €JUHON CHCTEMBl MEKBEJOMCTBEHHOTO
AIIEKTPOHHOTO B3aUMOJICHCTBUSL B CPOKH, IMOPsAKE, cocTaBe M ¢opmare, KOTOpbIe YCTaHABIUBAIOTCA
[IpaBurenscTBOoM Poccuiickoit denepanuu.

(. 2 BBeneH @enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX MUCMNOSNIHUTESIbHbLIX OpPraHoB CYyOGbLEKTOB
Poccunckon ®epgepauymm B o6nactu sawmThbl npaB notpedurtenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Belcmmili MCHOMHUTENBHBIM OpraH cooTBeTcTByOLEro cyobekra Poccuiickoit denepaunn
OCYIIECTBIIIET MEPOIPUATHS MO peaau3aluy, 00eCIEeUEHHUIO U 3allIUTe [TpaB NoTpeduTeseil u B mpenenax
CBOMX IIOJTHOMOYHM IIPUHUMAET OIPEIEICHHBIE MEPHI.

(B pen. ®enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

2. B umemax copedcTBHs 3aliuTe MpaB MOTpeOuTeNneld HCIHONHUTENbHbIE OpraHbl CyObEKTOB
Poccuiickoit @enepannn pa3padbaTeiBalOT perMoHaIbHbIE TPOrPaMMBbI 1O 3alllUTEe MpaB NMoTpeduTenei u
OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOTO CaMOYTpaBleHHs M OOIIECTBEHHBIM OObEIMHEHUSIM
norpedureneit (UX accoralysIM, CO3aM) B OCYIIECTBIEHUN UMH 3aIIUTHI IpaB NOTpeOUTENeH.

(. 2 BBeneH @enepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3; B pen. @enepansHoro 3akona ot 08.08.2024
N 232-03)

3. OpraH TOCYAapCTBCHHOTO HAA30pa YTBECPKAACT MCTOANYCCKHUEC PCKOMCHIAIIUN T10 pa3pa60TKe n
pcaimu3au pEeruOHAJIBHBIX U MYHUIIUIIAJIIBHBIX IIPOTpaMM I10 3allIUTE IIpaB HOTpC6HTGJ’IGI71.

(m. 3 BBeneHn @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLleCTBIEHMA MNOSIHOMOYUNA OpraHa rocynapCTBeHHOro
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HaA30pa UCNOSTHUTENbHbLIM opraHam cyobekToB Poccurckon ®egepauumn
(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

[TomHoMOuUMsT opraHa TOCYIAapCTBEHHOTO HaJA30pa IO  OCYyIIECTBIEHUIO  (enepaabHOTO
rOCY/IJapCTBEHHOTO Hag30pa B OOJNACTH 3allUThl MpaB MNOTpPeOUTENeH MOTyT IepenaBaThCs st
OCYIIECTBIICHUSI HCIIOJIHUTENIBHBIM oOpraHaMm cyobekToB Poccuiickoit denepannu MOCTaHOBICHUSIMU
IIpaButensctBa Poccuiickoit denepanuu B nopsake, ycraHoBiaeHHOM DenepaibHbIM 3aKOHOM OT 21
nexabps 2021 roma N 414-®3 "OO6 oOmux MPUHIMIIAX OpPraHU3ANHMKA MyOJIMYHOW BIACTH B CyOBEKTax
Poccuiickoit ®enepanuu'.

CraTtbsa 42.3. llopaya n paccmoTpeHue obpalueHun notpeduteneun
(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6parenue noTpedUTENst MOXKET OBITH HAIIPABIICHO B MMCHMEHHOH (popMe Ha OyMasKkHOM HOCHTEE
WM B 3JIEKTPOHHOU (hopMe B OpraH rocyaapCTBEHHOTO HAA30pa, MHbIE YIIOJIHOMOYEHHBIE (penepanbHble
OpraHbl UCIIOJIHUTEIILHON BIIACTH, UCIIOJIHUTENbHBIN oprad cyobekra Poccuiickoit deneparu 1mbo opran
MECTHOTO CaMOYIIPaBICHHUSI.
(B pen. ®enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

2. OOpamenue nOTpeOUTENsT MOXET ObITh HaNpaBle€HO IO IOYTe, C HCIOIb30BaHUEM
MH(POPMALMOHHO-TEIIEKOMMYHUKATMOHHOU ceTn "MHTepHeT", B TOM 4ncie oQUIIHaIbHOTO caifiTa opraHa
rOCy/IapCTBEHHOI'O Ha/30pa, MHBIX YIOJIHOMOUEHHBIX (heiepajbHbIX OPraHOB HCIIOJIHUTEIBLHON BIIACTH,
HCIIOJIHUTENIHOTO opraHa cyobekra Poccuiickoit ®denepanuu 1100 opraHa MECTHOTO CaMOYTIpaBJeHUs (B
cyowekrax Poccuiickoit @enepanuu - roponax denepanbHoro 3Hauenuss Mockse, Cankr-IletepOypre u
Cesacrorosne ¢ UCI0JIb30BaHNEM O(UIIMATBHOIO CaiiTa OpraHa MECTHOTO CaMOYTIPaBJICHUs B cllydae, ecliid
3TO MPESYyCMOTPEHO 3akoHaMU cyObekToB Poccuiickoit denepanuu - roposoB (eaepanbHOro 3HaYSHUS
Mocksel, Cankr-IlerepOypra u CeBacTomnossi), €IMHOro MopTaja rocyJapCTBEHHBIX U MYyHUIMIAIbHBIX
ycIayr au00 peruoHajIbHOIO MOopTaja roCylapCTBEHHBIX U MyHHIMIIAIBHBIX YCIYT, a TAK)KE MOXKET OBITh
MPUHSTO MPU JIUYHOM IIPUEME 3asIBUTEIIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOYHKIIMOHAJIBHBIX [IEHTPaX MPEJOCTABIECHUS rOCYJapCTBEHHBIX U MyHULIMTIATbHBIX YCIYT
MOTYT OCYILECTBIATHCS NpUEM OOpalleHUi MoTpeOuTenell M KOHCYIBTHPOBAHUE IOTpedUTENel IO
BOIIPOCAaM  3alIUThl MX IMpaB Ha OCHOBAaHWHM CONIAIIECHUNA O  B3aUMOJCHCTBHH  MEXAY
MHOTO(YHKIUOHAJIbHBIMA IIEHTPAMH NPEIOCTABICHHUS T'OCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT H
(benepanbHBIMU OpraHaMH HWCIHOJHHUTEIBHOW BIIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOIKETHBIX
(GOoHI0B, OpraHaMu rocylapcTBeHHON BiacTu cyobekToB Poccuiickoit denepannn, opraHaMu MECTHOIO
CaMOYTIPaBJICHHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapyleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMU 1 UHbIMU HOPMaTUBHbLIMU NpaBoBbLIMU akTaMu Poccuinckon ®eaepaumm

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHMe TpaB MOTpeOHUTeNel, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit @enepannu, npoaasel] (MICIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAS
OpraHM3alnysl WIA YIOJHOMOYEHHBIM WHIUBUAYAJbHBIA IPENNPUHUMATEND, HMIIOPTEP) HECET
aAMUHUCTPATUBHYI0, YTOJOBHYK WM TPaXIAAHCKO-IIPABOBYK) OTBETCTBEHHOCTH B COOTBETCTBHH C
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3aKoHOJaTeabCcTBOM Poccutickoit denepanum.

Cratba 44. OcywectBneHve 3awuTtbl npaB noTpedbutenen opraHamuM MeCTHOro
camoynpaBrneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuTel mpaB moTpeOuTeNedl Ha TEPPUTOPHH MYHHMIMIAIBHOTO OOpa30BaHMS OpTaHBI
MECTHOI'O CaMOYIIpaBJICHUS BIIPaBE:

paccmarpuBarh OOpalieHus MoTpeOuTeNneii, KOHCYIBTHPOBATh MX IO BOMPOCAM 3alIUTHI IIPaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiaTthbCs B Cybl B 3allIUTY MIpaB MOTpeOuTeNe (HEOmpeaeIeHHOro Kpyra norpedureneii);

pa3pabareiBaTh MyHHIIUIIATBHBIC TPOTPAMMBI I10 3aIHUTE MIPAB MOTPEOUTEIICH.
(a63arn BBeneH DenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBICHUU IO OOPAIICHUIO TOTPEOUTENS TOBApOB (paboT, YCIyT) HEHAISKAIIETO KauecTBa, a
TaK)KEe OIACHBIX JUISl JKU3HHU, 3JI0POBbS, UMYIIECTBA IMOTPEOUTENICH W OKPYKAIOUICH CpeIbl OpraHbl
MECTHOT'O CaMOYIIPaBJICHUSI HE3aMeITUTEIHLHO N3BEHIAI0T 00 3TOM (heiepaibHbIe OpraHbl UCTIONIHUTEILHON
BJIACTH, OCYIICCTBIISIOIINE KOHTPOIIb 3a KAYeCTBOM U 0€301MaCHOCTBIO TOBapOB (padoT, yciyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpaTtuiia cuiy. - @enepanbhsliii 3ako oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 00beaAUHEHUN noTpebuTtenen (Mx accoumauun,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxmane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHHS
norpeduTeneil (MX accolMaIum, COr3bl), KOTOPbIE OCYIIECTBIISAIOT CBOIO JIEATEILHOCTh B COOTBETCTBUHU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (MX accolMaluii, COI30B) M 3aKOHOAATeNnbCcTBOM Poccuiickoi
denepanumn.

2. O0uiecTBeHHBIE 00BENNHEHUS TOTpedHuTeNeH (MX acCOLMALIUU, COO3bI) IJIs1 OCYIIECTBIIEHUS CBOMX
YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciyram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX TPaBOBBIX akTOB Poccuiickoit deneparuiui, peryiupyronmx
OTHOIIEHUS B 00JIACTH 3allIUTHI MPaB MOTPEOUTEINEH;

IPOBOJANTH HE3aBUCHMYIO SKCIEPTHU3y KauecTBa, O€30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTEIBCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHONM MpOAaBIAMU
(M3rOTOBUTENISIMHU, UCTIOTHUTEISIMU) HH(OpMAIMK O HUX;

OCYUIECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJIEHHMEM IMpaB MOTpeOUTENeld M HalpaBiATh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO caMmoympaBieHHs HHpopmanuio o (akrax
HapylLIeHU MpaB NoTpeOuTeNnei A MPOBENEHUS MPOBEPKH ATHX (PAKTOB M MPHUHATHS B ClIydae HX
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MOATBEPXKICHUST Mep [0 MPECEYCHUIO0 HAPYIICHWH MpaB TOTpeOHTENeH B Mpenenax MOJTHOMOUUH
yKa3aHHBIX OPTaHOB, Y4acTBOBATH B IPOBEACHUH SKCIEPTH3 0 (haKTaM HapyIIEHHUH paB MOTpeOuTeNe B
CBSI3U C OOpamieHus MU moTpedureneid. [Ipu ocyliecTBIeHnH 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
oObeuHEHUsT ToTpeduTeneid (WX accolualuu, COK3bI) HE BIpaBe TPeOOBaTh OT W3TOTOBHUTEICH
(McrioTHUTENEH, MPOAABIIOB, YIIOJIHOMOYCHHBIX OpPraHW3alMid WM YIIOJIHOMOYCHHBIX WHIUBUIYaTIbHBIX
npeanpuHIMaTeNeii, UMIIOPTEPOB) MPEACTABICHNUE JOKYMEHTOB (BBIIIOJHEHUE JIEHCTBUIA), 00s3aHHOCTH
NpeCTaBICHUs (BBITIOJTHEHUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacIpoCTpaHsATh UHPOPMAIUIO O MpaBax MOTpeOHTENed U 0 HEOOXOAMMBIX JACUCTBUSIX IO 3alUTe
3THUX TPaB, O pe3yJabTaTax CPABHUTEIHHBIX HCCIICIOBAaHUI KauecTBa TOBAPOB (padoT, yCIIyT), a TAKKE UHYIO
nHPOPMAIIUIO, KoTopasi OyleT CIIOCOOCTBOBATh pealin3alliy MPaB M 3aKOHHBIX UHTEPECOB MOTPEOUTEINICH.
[TyOnukyembie OOIIECTBCHHBIMU OOBEIMHEHUSMHU TMOTpeOuTeNeld (WX accoIUaIisaIMH, COK3aMH)
pe3yJIbTaThl CPABHUTEIILHBIX UCCIICAOBAHUI KauecTBa TOBAPOB (padoT, yCIIyT) HEe SBISIOTCS PEKIaMOM;

BHOCHTBH B (pe/iepaibHbIe OPraHbl HCTIOHUTEILHON BIACTH, OPTaHU3AINH IPEIJIOKECHUS O IPUHATHH
Mep I10 MOBBILIECHUIO Ka4eCTBa TOBAPOB (PaboT, yCIIyT), [0 MPUOCTAHOBIEHUIO IPOU3BOICTBA U pealn3aluu
TOBApOB (BBIIIOJHEHUS pabOT, OKa3aHUs YCIYT), [0 OT3bIBY C BHYTPEHHETO PbIHKA TOBApOB (padoT, yciyr),
HE COOTBETCTBYIOIMX HPEABABISIEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM Poccuiickoit
denepanyu 0 TEXHUYECKOM PETYIMPOBAaHUH 0053aTeIHHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKYyparypsl U (eaepaabHble OpraHbl UCIIOJIHUTEIBHON BIACTH MaTepHAalbl O
MPUBIICYEHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBIIAIOIIMX IPOU3BOJCTBO M PEAIU3ALUUI0 TOBAPOB
(BbIMIONIHEHUE PabOT, OKa3aHUE YCIyT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMbIM K HUM 00S3aTeIbHBIM
TpeOOBaHUSIM, a TaK)Ke HAPYIIAIIMX TMpaBa MOTpeOUTENCH, yCTAaHOBJICHHbIE 3aKOHAMH W WHBIMU
HOPMATHUBHBIMHU IPaBOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamarbCsi B OpraHbl MPOKypaTyphl C TMPOChOAMU TPUHECTH TPOTECTHl O MPU3HAHUU
HEICWCTBUTEIBHBIMU aKTOB (heAepaibHBIX OPTaHOB HCIOTHUTENHLHOW BIACTH, aKTOB HCIIOIHUTEIBHBIX
opraHoB cyObekToB Poccuiickoit @exepanuui M aKTOB OpPraHOB MECTHOTO CaMOYIpPaBJICHUS,
MPOTUBOPEYAITUX 3aKOHAM M UHBIM PETYIHUPYIOIIUM OTHOIIEHHUS B OOJIACTH 3alllMTHI IIPaB MOTpeduTeneit
HOpPMaTUBHBIM MPABOBBIM akTaM Poccuiickoit deaeparuu;
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

o0paraThCs B Cy/Ibl C 3asIBIICHUSMU B 3aIUTY TPaB MOTPEOUTEINICH U 3aKOHHBIX HHTEPECOB OT/ICIBHBIX
notrpedureneit (rpymnmnsl HoTpeduTesne, HeonpeaeIeHHOTo Kpyra moTpeduTenei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO HaJa30pa B (POPMUPOBAHUHU OTKPBITHIX U
OO0IIEA0CTYTHBIX TOCYIaPCTBEHHBIX HH(OPMALIMOHHBIX PECYpPCOB B 00JaCTH 3aIIUTHI IPaB MOTpeOUTENEH,
KadecTBa U 0€30MaCHOCTH TOBApPOB (padoT, yciIyr).

(a63ary BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepasbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX WMHTEPECOB HeomnpeaerieHHOro Kpyra
noTtpeburteneun

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Opran TrOCYyJapCTBEHHOTO HaJI30pa, OpraHbl MECTHOIO CaMOYIPaBJICHHs, OOIIECTBEHHbIC

o0beuHEeHHUs MoTpeduTeNel (MX acColUaIii, COI03bl) BIPaBe NPEAbSIBIATH UCKU B CYJIbl O MPEKpaIleHUn
IIPOTUBOIPABHBIX A€HCTBUN N3TOTOBUTENS (MCIIOIHUTENS, IPOJABLA, YIIOJTHOMOUYEHHOW OpraHU3aluy NN
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YHOJTHOMOYEHHOTO WHJWBUIYaJIBLHOTO MPEANpUHUMATENS, UMIIOPTEPa) B OTHOUIEHUH HEONPEAEIEHHOTO
Kpyra norpeouTenei.
(dactb nepBas B pex. DenepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

[Tpy ynoOBIETBOPEHUH TAKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIHUTENS JOBECTH B yCTAHOBICHHBIH
CYZIOM CpPOK 4epe3 CpelCTBa MacCOBOM HMH(OPMAaIMU WM HUHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTenen
pelieHue cyna.

BerynuBiiee B 3akOHHYIO CHITY PELlIEHUE cy/Ja O IPU3HAHUU JEHCTBUI U3roTOBUTENS (MCIIOIHUTENS,
MPOJIABLIA, YIIOJHOMOYEHHOM OPraHU3allMy WIH YIIOJTHOMOUYEHHOTO MHANBUIYABHOTO MPEIITPUHUMATES,
UMITOpTEPA) MPOTUBOIPABHBIMU B OTHOILLIEHUH HEOMPEAEIEHHOro Kpyra noTpeduTenei o0s3aTenbHo s
Cy/la, pacCMaTPUBAIOIIETO MCK MOTPEOUTEINS O 3aIlUTE €ro MpaB, BO3HUKILIUX BCIEACTBUE HACTYIUICHUS
IPaX/JIaHCKO-TIPABOBBIX ~ MOCIEACTBHM  JEWCTBUA  M3TOTOBUTENA  (MCIOJNHUTENA,  NPOJaBIia,
YIOJIHOMOYEHHON  OpraHu3allid WM  YINOJHOMOYEHHOTO HMHAMBUIYAJIBHOTO  IPEINpPUHUMATEINS,
UMIIOPTEPA), B UaCTU BOMIPOCOB, UMEJH JIM MECTO TaKUE JCHCTBUS U COBEPILEHBI JIU OHU HU3TOTOBUTEIIEM
(ucnomHUTENIEM, TPOAABIIOM, YIIOTHOMOUYEHHON OpraHu3aluell Uiu yIoJIHOMOYCHHBIM HHANBUIYaTbHBIM
MpeIpUHUMATENIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YIOBJICTBOPCHHUEM WCKa, MPEIBSIBICHHOIO OOIIECTBCHHBIM OObEIUHCHHEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMM MECTHOTO CaMOYIPaBJICHHUS B HWHTEpecax
HEOIPEeNICHHOTO Kpyra MHOTpeOuTeNei, Cyl NPUHUMAeT peIIeHHe O BO3MEUICHWU OOIECTBEHHOMY
OoObeMHEHUIO TOTpeOuTenel (MX accolUalud, CO3y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
MMOHECEHHBIX T10 JeNTy CYACOHBIX U3/IEPIKEK, a TAKKE MHBIX BO3HHUKIIUX JI0 OOPAIECHUS B Cy/ M CBSI3aHHBIX
C PacCMOTPEHHUEM Jiella HEOOXOMUMBIX PACXOI0B, B TOM YHMCIIC PACXOIIOB HAa MPOBEICHUE HE3aBUCHMOM
AKCIIEPTHU3HI B CTy4ac BBISBJICHHS B PE3YJIBTATE TPOBEACHHSI TAKOW IKCTICPTU3bI HAPYIICHUS 0053aTeIbHBIX
TpeboBaHul K ToBapam (pabotam, yciyram).

IIpe3nnent
Poccutickoit denepanun
b.EJIbLIUH
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