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3apeructpupoBano B Muntocte Poccun 23 mast 2018 r. N 51156

MWHUCTEPCTBO 3APABOOXPAHEHUA POCCUACKOWU ®EOQEPALINA

MPUKA3
ot 4 mada 2018 r. N 201H

OB YTBEPXXOEHWU MOKA3ATENEWN,
XAPAKTEPU3YHOLWMX OBLWME KPUTEPUU OLLEHKU KAYECTBA YCJIOBUA
OKA3AHUA YCNYI MEAULUIMHCKUMU OPTAHU3ALUIMAMU, B OTHOLLEHUU

KOTOPbLIX NPOBOAUTCA HESABUCUMASA OLIEHKA

B cooTtBeTcTBUM ¢ yacThio 5 cTathu 79.1 @enepanbHoro 3akoHa oT 21 HoaOps 2011 r. N 323-D3 "O6
OCHOBaxX OXpaHbl 3J0poBbs TpaxnaaH B Poccuiickoit ®enepanuu" (CoOpaHue 3aKOHOIATEIHCTBA
Poccutickoit ®enepamuu, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563) npuka3siBaro:

1. YTBepauTh moOKa3zaTenu, XapaKTepU3YIOIIHE OOIHNe KPUTEPUU OILCHKH KayecTBa YCIOBUM
OKa3aHUs yCIYI MEIMIMHCKUMHU OpraHu3alusMH, B OTHOLIEHUHM KOTOPBIX IPOBOJAUTCS HE3aBHUCHUMAs
OLICHKA, COTJIACHO MPUJIOKEHHUIO.

2. Ilpu3Hate yTpaTUBIIMM CUIy Iprka3 MuHucrepcTBa 31paBooxpanenus Poccuiickoit deneparuu
ot 28 nosiOpst 2014 r. N 787n "OO yTBepKIeHHH TOKa3aTelel, XapaKTepU3YIOUINX OO0IUe KPUTEPHH
KauecTBa OKa3aHUA YCIYT METUIIMHCKUMU OpraHu3ainusMu' (3aperucTpupoBaH MUHHCTEPCTBOM FOCTHINH
Poccuiickoit ®enepanuu 22 nekadps 2014 r., peructparnuonsbiii N 35321).

Munuctp
B.N.CKBOPIIOBA

[Ipunoxxenue

K NprKa3zy MuHUCTEPCTBA 3paBOOXPAHEHUS
Poccuiickoii denepanuun

or 4 masg 2018 r. N 201n

NMOKA3ATEIMW,
XAPAKTEPU3YIOLLIUE OBLUME KPUTEPUN OLLEHKU KAYECTBA YCIIOBUA
OKA3AHUA YCNYI MEAULUMHCKUMU OPTAHU3ALUNAMU, B OTHOLLEHUU
KOTOPbLIX NPOBOOUTCA HESABUCUMASA OLIEHKA

1. NMokasaTtenu, xapakrepusyrowme Kputepmn "OTKPbITOCTb
M OOCTYNHOCTb UHopMaLum o6 opraHmsauun”
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N [TokazaTenu
nokazareJs

CootBercTBue MHGOPMAIUU O JEATEIBHOCTH MEIUIIMHCKOM OpraHu3alluH,
pa3sMeleHHON Ha OOLIeNOCTYNHBIX HMH()OPMALMOHHBIX pPECypcax, MepeyHIo
uHbpopMaluu U TpeOOBaHHSAM K HEH, YCTAHOBJICHHBIMH HOPMATHUBHBIMU
1.1. IIPaBOBBIMU aKTAMM:

- Ha “HGOPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUSIX MEAUIIMHCKOW OpraHu3alluy;
- Ha O(QUIMATBFHOM caiiTe MEIUIIMHCKON OpraHu3anuu B WHPOPMALHUOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTH "MuTepuer”

Obecnieuenune Ha 0UIIMATBHOM CaiiTe MEITUIIMHCKON OpraHU3aluy HAJIU4us U
(YHKIIMOHUPOBAHUSI  JHUCTAHIMOHHBIX  CIIOCOOOB  B3aUMOAEUCTBUSI  C
MOJTyYaTEeNISIMU YCIIYT:

- DIIGKTPOHHBIX  cepBHCOB  (dopma Ui  TOJAYM  DJICKTPOHHOTO
obparmenus/pasnen "HacTo 3amaBaeMbie BOIIPOCH");

- o0ecrie4eHrne TEXHUYECKOH BO3MOYKHOCTH BBIPKEHUS MOJy4aTejIeM YCIIyT
MHEHHUSI 0 KayeCTBE YCJIOBHI OKa3aHUs yCIyr (HaJluM4uMe aHKeThI Ui OIpoca
rpaX<aaH WM THIEPCChUIKN HA Hee)

1.2.

Jonst momywarenel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH M
JOCTYITHOCTBIO MH(OPMALUK O JEATEIbHOCTH MEIUIIMHCKOW OpraHu3allvy,
pa3MmeneHHolH Ha MH()OPMAIMOHHBIX CTEHJaX B MOMEMICHUSAX MEIUITUHCKON
OpraHM3alMy W Ha O(QUIMATBHOM CalTe MEIUIMHCKOW OpraHM3aluf B
MH(}OpPMallMOHHO-TEJIEKOMMYHHUKAIMOHHOH cetu "MHTepHer" (B % oT o01ero
YHcia ONPOILICHHBIX NOTyYaTesnel yciyr)

1.3.

2. NokasaTenun, xapakrepusyrlLyme KpuTepumn
"KoMhopTHOCTb yCNOBUN NpeaocTaBneHus ycnyr, BKIoYasa Bpems
oXnaaHuA npeafocTaBleHUa MeauUUHCKon yenyrmn”

N ITokazarenu
OKa3aTess

OoOecrieueHre B MEITUIIMHCKOW OpraHu3auid KOM(OPTHBIX YCIOBUIT OKa3aHHsI
YCIIyT:

- obecrieueHue Je4eOH0-0XPaHUTEIbHOTO PEXIMA;

- OTCYTCTBHUE OYepeIeH;

- JIOCTYITHOCTh 3allCH Ha MPUEM K Bpauy/HalpaBlieHHE Ha TOCIHTAIU3AIHIO
(mo  TemeoHy MEOMIMHCKON  OpraHu3aluu, 4Yepe3  KONI-IEHTp, C
UCIIOJIb30BaHUEM UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH
"UHTepHeT" Ha OQHUIMATBLHOM caiiTe MEIUIIMHCKOW OpraHu3aluy, Ha TIopTaie
roCyJapCTBEHHBIX  ycayr  (www.gosuslugi.ru), mnpu  oOpamieHud B
METUIMHCKYIO OPTaHHU3aIHIO);

- HAJIMYHUE U TOCTYITHOCTh CAHUTAPHO-TUTHCHUYECKUX TIOMEIIICHUIA;

- IOCTYITHOCTb MIUTHEBOH BOJIBI;

2.1.
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- CAHUTApPHOC COCTOSAHUC

Bpemsi oxupaHus npenocTaBiIeHUS MEIMLMHCKHX YCIOyr (cpeaHee Bpems
2.2. OXXKHMJIAaHMSI M CBOEBPEMEHHOCTb MPEAOCTABICHUS MEAMIMHCKON YCIIyIH:
npremMa Bpada/quarHOCTUYECKOT0 UCCIICA0BAHMS/TNIAHOBOM TOCITUTATN3AINN)

Jonst mosrydarenei ycCiayr, YIOBJICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU
2.3. npenocrabieHuss ycnyr (B % oT o01ero 4riciia ONpOIIEHHBIX MOoJydaTesen

yCIyT)

3. Noka3aTtenu, xapakTepusyowume Kkputepun "NocTynHOCTbL ycnyr
AN nHBanupoB”

N [Toxa3zarenu
[oxKasaress

OOGopyaoBaHue TEPPUTOPUH, MPUJIETAIOIICH K MEIUIIMHCKOW OpraHu3aluu, U
€€ MOMEIUICHU C YY€TOM JIOCTYITHOCTH JIJIsl UHBAJIUIOB:

- 000pyT0BaHKE BXOHBIX TPYI IMaHAyCaMH/TI0OIbEMHBIMH TIaT(HOPMaMH;

- HAJINYKE BBIJICIICHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIIOB;
3.1. - HaNW4YMe aJanTUPOBAaHHBIX JHU(TOB, TMOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB;

- HAJINYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HaJIMYMe W JOCTYITHOCTh CHEIHMAaIbHO OOOPYIOBAHHBIX CAHHTAPHO-
TUTUCHNYCCKUX HOMGHICHI/Iﬁ

ObecrieueHne B MEAMIMHCKOW OpraHU3allMid  YCJIOBHM  JIOCTYIHOCTH,
MO3BOJISIOIINX HHBAIMAM MOJy4yaTh yCIYTH HapaBHE C IPYTUMHU, BKIIIOYas:

- nyOnaMpoBaHue Il MHBAIKIOB T10 CIIYXYy M 3PEHHUIO 3BYKOBOM M 3pHTEIBHOM
uHpOpMaILnH;

- ayOivpoBaHME HAANWCEH, 3HAKOB W MHOM TEKCTOBOM U rpaduueckoit
UHPOpPMALlMM 3HAaKaMH, BBIIOJHEHHBIMU pPEIbePHO-TOUECUHBIM IIPHUPTOM
bpaiins;

- BO3MOKHOCTb [TPEIOCTABIECHUS HHBAIUAAM I10 CIYXY (CITyXy U 3pEHHI0) YCIyT

3.2 cypaonepeBoauuka (TudIocypaonepeBoIdnKa);
- HalW4yWe albTepHATHBHOW BepcHU O(MUIMATBHOTO caiTa MEIUIIUHCKON
opraHu3aiu B MHHOPMAIIMOHHO-TEJIEKOMMYHUKaIIMOHHON cetu "VHTepHet"
JUTSL HTHBAITUOB TI0 3PEHUIO;
-  HaJIMYME BO3MOXKHOCTH COINPOBOXICHHS HWHBAIHIA PaObOTHUKAMU
MEAUIIMHCKOW OpTaHH3aIlHH;
- HAIUYHEe BO3MOXKHOCTH OKa3aHHUS IEPBUYHONM MEIUKO-CAHHTAPHOU U
NAJUTHATUBHOW MEIUIIMHCKOW MTOMOIIM UHBAUAAM Ha IOMY
Jonst momyuaTenedt yciayr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IS
3.3. uHBAIUIOB (B % OT OOIIero 4mciia OMPOILIEHHBIX IMOJydYaTenel yciayr -

WHBAJIUJIOB)

www.consultant.ru CrpaHnua 4 n3 5
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuH3gpasa Poccum ot 04.05.2018 N 201H
"O6 yTBep>aeHWUM MNokasaTenel, xapakTepusyioLmx obLume KpuTepum
OLIEHKMN KayecTBa...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 13.04.2026

4. NMokasaTenu, xapakrepusymoluime
Kputepun "[Job6poxenaTtenbHOCTb, BEXTMBOCTb PabOTHUKOB
MeAULMHCKOW opraHusauumn”

N IToxa3zarenu
[oxKasareist

Jons mnomyuaTtened yciayr, YAOBIETBOPEHHBIX J1OOPOKENATEIbHOCTHIO,
BEXJIMBOCTBIO PAOOTHUKOB MEAMIMHCKOM OpraHu3aluy, 00ecreuyuBaroIInuX
NEPBUYHBIN KOHTAaKT M MH(OPMUpPOBAHHE IMOJydyaTess yCIyrd (paOOTHHKOB
4.1. perucTparypsbl, CpaBOYHON, MPUEMHOIO OT/EJICHUs, KaOMHETa HEOTIOXKHON
IIOMOIIY,  CONPOBOXAAIOIIUX  pPAOOTHUKOB,) MPU  HENOCPEACTBEHHOM
oOpalleHHud B MEIUIMHCKYI opraHum3auuio (B % oT ofmero yucia
OIPOILIEHHBIX MOJyyaTesIel yCIyT)

Jonst momywareneid yCiIyr, YAOBJIETBOPEHHBIX JI0OPOKEIATEIHLHOCTHIO,
49 BEXKIIUBOCTBIO MEIUITUHCKIX pabOTHUKOB, 00eCIeYrBarOIIUX
o HETIOCPE/ICTBEHHOE OKa3aHWe MEIUIMHCKHX yoiryr (B % or olmiero wucia
OIPONICHHBIX TOJIy4aTelIei yCIIyT)

Jonst  momywarenel yCIyr, YAOBJIETBOPEHHBIX JIOOPOKEIATEIHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB MEAMIIMHCKOW OpraHW3alMy MPH UCIIOJIb30BaHUH
4.3. JTUCTAaHIMOHHBIX (hopM B3ammoielicTBUS (TenedoH, KOI-IIEHTP, IJICKTPOHHbBIS
cepBHCHI (I10J1a4a 3JIEKTPOHHOIO 0OpAaIlleHHsI/4acTo 3aJaBaeMble BOIIPOCHD)) (B
% OT 00111ero YncIa ONpoIIEHHBIX MoJIydaTeneil yciyr)

5. NokasaTtenun, xapakTepusyowue Kputepun "YaoBneTBOPEeHHOCTb
yCNnoBUAMM OKasaHuAa ycnyr"

N Tlokazarenu
IOKa3aTeis

Jonst momydateneil yciayr, KOTOpble TOTOBbI PEKOMEHAO0BAaTh METULIMHCKYIO
5.1. OpraHM3aIMIo JUIsl OKa3aHUsl MEIUIMHCKOM momMomu (B % oT olmiero uucia
OTIPOLICHHBIX MOJIydaTesieil yciyr)

Honst momywareneid  yciyr, YAOBJIETBOPEHHBIX HaBHTallMed BHYTpPHU
5.2. MEAMIIMHCKON Oopranu3anuu (B % oT 00IIero yncia OnpoLIeHHBIX oyJyaTesnen

yCIIyT)

Jlonst monmydateneld yciyr, B 1I€TIOM YAOBIETBOPEHHBIX YCIOBUSMHU OKa3aHUs
5.3. YCIyT B MEIMIIMHCKON opraHu3anuu (B % OT OOIIero 4ymcia OMpOIIeHHBIX
MoJTyJaTesel yciyr)
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